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APPENDIX 1

FICTITIOUS SAMPLE CASE BOOK ENTRIES

Note: -

The fifteen examples in the following
pages are some of the samples prepared
to train field staff in coding techni-
ques to ensure consistency of coding.

Some of these cases are therefore delib-
erately complex, others, relatively
simple. They were not intended to cover
the broad spectrum of cases encountered
and an interpretation and coding guide
was also prepared.

The column numbers on page one described
below: -

Column no. Description
1 Case book number.
2 Date of request and source.
3 Name and address of person

either seeking assistance or
who was encountered. This

column was also used to briefly

outline background facts.

4 Dates of intervention and
resolution.
5 Names of policewomen involved

and action taken, together with

their interpretation of the
situation.
Common abbreviations used are as follows:-
N.P.H,
N.O.D.

No person home.

No offence disclosed.

LA k2 R L 2L



Coincides with entries on the left
page of a case book.

Il Coincides with entries on the right page|

of a case book.

1 2 3 A 5
1]
ts
ALL NAMES AND ADDRESSES USED IN THIS REPORT ARE FICTITIOUS
N
1639 12/3/74 ELSIE FLOWER 12/3/74 Correct address - N.P.H.
Inspector X ;iEﬁgggggNROAD 13/4/74 | Spoke to Inspector X about this woman and
told him how well we all know her etc.
Inspector X rang and said a friend of Seeing we know the story, no need to visit
his who wishes to remain anonymous now.
knows this woman. She lives with two
children aged 5 & 7. Place is a
brothel, she may even be sleeping with
7 y.o., comnitting some sort of I.A.
on the boy. Inspector X would like to
know outcome.
1640 Patrol DANIEL SAMIRA 12/3/74 (Green,Brown) Chacked in Golden Bowl. Danny
12/3/74 3/13 JOHNSON STREET gave false name and address - a little liar.
KENSINGTON At least Sam. told the truth. Took to Tech.,
and a pleasure to strike a teacher interested.
SAM OKARA These two would get the "works" as Headmaster
5/13 JOHNSON STREET said truancy is only the beginning of bigger
KENSINGTON. things.
1642 12/3/74 SUSAN LITTLE 11/1/59) 12/3/74 (Blum,Reid) Listened to complicated story
Reception 23 BRAMBLE STREET about how she'd been here and there after
Office ESSENDON work, then conveyed to Essendon, where she
ARS Had gone to Russell Street as no money :ng ger mother are staying with her uncle.
and way to get home - did have tram cTeE
ticket but trams don't run at 2.30 am.




ALL NAMES AND ADDRESSES USED IN THIS REPORT ARE FICTITIOUS

1643 ARS P/W FREELY FAMILY 13/4/79 (Knight,Smith) Visited. Mother June husband
from husband 16 RALIEGH STREET Ian, boyfrind Fred Nurk??? covered in tattoos
13/4/74 NORTH MELBOURNE on the arms, claimed it was his correct name.

Complaint that children not attending ChiZ.Ldren are Deidre.lo yc.aars, 'Michael G years
Susie 7 years. Claims kids missed last week,

school, not cared for properly, male i

visitors coming to house, etc, etc - caused thrc_mgh husband going to the.school

. H and upsetting them, etc. Sounded like a weak

:sual hgs:oan: Ve wueuitigg;;;o::; excuse. Another on wife's allowance as

uppose ave assa ore. husband not paying maintenance. Axple food,
clothes, bedding, etc. Would hardly expect
to have male callers with Mr Nurk arourd (so
handsome). She wculd be a fiery sort if up-
set, and wouldn't take much to set her off.
N.O.D.

1644 13/3/74 BRENDA COUTTS, 1lo years 13/3/74 (Green, Brown) Visited - not home

Mrs J.Coutts (Used name BRENDA JOHNSON)
Office 25 TURNBULL STREET 14/3/74 (Green, Brown) N.P.H.
NORTH MELBOURNE 15/3/74 (Blum,Reid) Brenda not home. Spoke to people
Stepmother in at office, concerned re who live in house'e. They want: hex 9—“1?' Appe~
e § rently has boyfriends over and stay in bed all
girl's welfare. Could we go round and da Raviade toniake
give her a talking to. Left home about Y. gnt.
3 weeks ago. Living at above address 15/3/74 (Green, Brown) Spoke with Tony Richardson
with about 12 people. Since leaving and Sussan Bretherton. Brenda allegedly has
school this year has had about 5 jobs not been seen since she went to Luna Park on
and been sacked from all. Frequenting Friday? All clothing etc, is still at house
hotels and picking up gquys. - no mention today of not wanting Brenda
Stepmother: MRS JOAN COUTTS there any longer;
11 STIRLING STREET 19/3/74 (Reid, Blum) Located at 116 Alma Road, St
KENSINGTON. Kilda by S.Melbourne P/W.Father wouldn't have
her so conveyed to Turnbull Street. Thexe on
week's trial.
26/3/74 (Blum) Brenda has not been home since 22nd.

Not welcome there anymore.




ALL NAMES AND ADDRESSES USED IN THIS REPORT ARE FICTITIOUS

1645 13/3/74 SALLY BURNETT (3/12/56) 13/3/74 (Green, Brown) Burnett girls are well known
JENNY BURNETT (25/3/58) and always will be. Sally had been drinking.
6/11 MENZIES STREET Denies use of drugs, but doubtful about her.
KEILOR She is an ex Ward. Jenny is still W/S - when

contacted before SWB said the situation hope-
MANDY RICE (13/9/54) less and couldn't do anything with them. Took
23 MENZIES STREET them home again to the usual shouting match.
KEILOR Sally is hopeless, Jenny may improve if she
was out of the way.
g:::kzg izezzisd;ugidozogrt;;:dWhAt ko Mandy Rice has been on drugs and admits taking
° Mandrax. Feel her situation is hopeless too,
but a different type to Burnett's. A weak,
easily led soul, who agrees with everything
you say, but you know she hasn't got the
strength of character to get up and do some-
thing for herself. P/W H. knows her life
story. Dropped her at a friend's place in
Stanford Street and advised her to keep out of
Essendon.
1648 14/3/74 SMITH (nee CLARK) KERRY (17 years) 15/3/74 (Reid, Brown) Visited N.P.H.
::ngEsgigERRY PEREES 16/3/74 (Reid, Green) Spoke with Kevin and he doesn't
think there is much chance of them getting
Kerry came into office complaining of back together. "There are plenty more fish in
domestic with husband of 2 months - the sea." Has agreed to talk to her, but only
Kevin. Husband threw her out of house. he is ready and he feels like it.
SEAYING ¢1Eh Rother at 77 Fopwelth 16/3/74 | (Reid) Spoke to Kerry and advised her that
Avenue, North Melbourne. .
Kevin would come and see her.




ALL NAMES AND ADDKESSES USED IN THIS REPORT ARE FICTITIOUS

1649 14/3/74 MAVIS BRAMSTON (63 years) 14/3/74 (Blum, Sparks) Taxi driver has her name and
276 CHURINGA STREET address - will collect later.
BRUNSWICK Conveyed Mrs B. home. N.O.D.

Brought to office by taxi driver after
she refused to pay her fare, she was
drunk and a friend had put her in the
taxi when she didn't want to go.

1650 15/3/74 MATTHEW JOHN STOKES (27/1/69) 15/3/74 (Reid) Children conveyed to City Watch House
S.Melb. P/W MURRAY JAMES STOKES (10/10/70) to be cared for by Matron until parents re-
14 CARLISLE STREET turned. Mrs Stokes finally appeared at ARS

ST KILDA at about 1.30 am (16/3/74). Had gone out at

6 pm to go to dirner with a friend. Left
children alone. Mrs Stokes widowed, very
lonely and appears not to be able to cope.
Children charged on P/A - unfit guardianship
by P/W Reid to MCC 18/3/74.

18/3/74 (Reid) Adjoined to 1/1/75. St Kilda Family
Assistance Group to help Mrs Stokes sort out
problems. Children to remain at Allambie to
give Mrs S. a break.

Children found wandering in Mitford
Street about 9.30 pm. Parents not
home.

1651 16/3/74 MATILDA BLOGGS (24/8/54) 16/3/74 (Ogden) Attended. Woman charged with traffic
Clerk of 16 MAIN STREET offences - stacked on a turn when convicted.
Courts BENDIGO Tried to walk out and leave children. Calmed

Magistrate requires a P/W to attend at her down and she left with her children.

Flemington M.C. because woman has her
two children with her and is upset.




ALL NAMES AND ADDRESSES USED IN THIS REPORT ARE FICTITIOUS

1652 16/3/74 DESLIE SWEDENBORG (10/7/58) 16/3/74 (Ogden, Blum) N.P.H.
e orw | A FEARORD RAAD 17/3/74 | (Reid, Green) Visited N.P.H.
498225 Left home (was living with g/mother 18/3/74 Mr Kn%ght rang office. Father of Desli?‘s
prior to this) and has moved in with a b?yfr1§nd, stat?d that Hayne d°?s Bot 11Ye
. . with girl but with another boy in Grandview
19 y-old married man at flat 1/65 Piper Street, Brunswick Deslie is an apprentice
Strest, Falrfield. Youth's nawe Nayne hairdrésser and a; work during dayppbut happy
Knight. Father believes girl to be %o eue. B &b nioht !
"In moral danger" - advised no offence :
16 and 19 years - but would call and 20/3/74 (Reid, Ogden) N.P.H.
see into. meitaxi 21/3/74 | (Reid, Ogden) Spoke to Deslie, very polite
young girl. Pays 27/week rent - receiving
$52/week pay. Place tidy and she seems very
happy. Stated if she finds it hard financially
she has a girlfriend who will move in and
share expenses.
1653 16/3/74 KING, MRS DONNA 16/3/74 (Green, Nash) Arranged to meet Mr Allen Rogers
See 201 STONE STREET F6/150 Brunswick Road, who was acting as hon.
Jb 40/73 BRUNSWICK Probation Officer for Paul Jones. This woman

S.Yarra Child Care rang for this woman
wanting him put in Baltara straight
away. (Son aged 11 years.)

stated openly that she hates the child and if
he was run over don't know how I would react.
Stated she thinks she will harm him and when
she is in bed at night visualizes herself put-
ting her hands around his neck and strangling
him. Mr Rogers wanted a fortnight's respite
for the mother to think and talk it cver with
husband. But she will not change - she does
hate this boy and no doubt has since he was

3 weeks old. Boys seems a nice quiet inoffen-
sive soul. Another we could take home. P/A
"unfit" by reason of health. Disgusted with
this woman, cold, callous. To appear Melb.
Cc.C. 20/3/74 and reg. remand (P/W Nash).

Remanded to appear 3/4/74 M.C.C




ALL NAMES AND ADDRESSES USED IN THIS REPORT ARE FICTITIOUS

T

1654 17/3/74 SPITZER, KAY LORRAINE (4/3/59) 17/3/74 (Smith,Blum) Advised
W/House 34 BENT STREET
P/W N/S PASCOE VALE
H'berg and
WALTON, JANE (4/8/59) 20/3/74 (Blum, Knight) Advised

12 STUART STREET
PASCOE VALE SOUTH

Both girls picked up by BAV 411 between
1.30 am and 3.00 am. Bother were miss-
ing from home. Both truant school and
leave home regularly

1701 22/4/74 MR R. SMITH 22/4/74 (Knight, Brown) Attended N.P.H.
Mr Suith :;U:§S§§§GAN STREET 23/4/74 (Green, Ogden) Spoke toMrs Cinzano. Denies
§ child left on own. Says at wit's end. Can't
This man rang office asking for:-someone top Joanna wandering and stealing. Asked
to speak to parents about a child. P/W to speak to her. Spoke to Joanna, doubt

JOANNA CINZANO (1/6/67) if made much impression.

28 PTARMIGAN STREET
BRUNSWICK

Has been stealing from his shop. Seems
genuinely <oncerned, says child left
alone all day.

1702 22/4/74 ORIANA CHILDREN 22/4/74 (Smith, Reid) Found Mr O. at home with all
LENA (1/7/69) the kids. Must have been half the Italians
TONY (3/11/71) in Melbourne there as well. Mr O. taking a
GINO (25/5/73) week off work, and his sister and mother say

will help with children. Zverything seems

Call from S/W, Royal Park. Mrs Oriana OK, no need to revisit.

admitted again. Can we check on
children.




APPENDIX 2

THE SURVEY BOOK - THE DATA COLLECTION
INSTRUMENT

Note: -

2,300 copies of this booklet were completed.
That is, one for each case.

A supplementary code book was also developed
to enable coding of rare and unusual circum-
stances not provided for in the major survey
book. As these categories were assigned
value lables for computer purposes they are
not included in this section. Details will
be apparent from descriptions in the appen-
dix comprising the computer printout.

As this booklet has been photo reduced from

the original size, the quality of=reproduc-
tion has unavoidably suffered.

W % ¥ 3 % ¥
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Pagai

Name of éodor e ¢ o o« s 0 o s o o o Date coded..../..u/197'

Date of entry in Case Book of source detailseeee/eeee/197.0

Noe of entry in the Case Book e000cccsce

ITEM 1
CASE NUMBER
COLS,
Code case No. 1 as 0001 1 3 14
" " 10 " wlo
woow 100 " 0100
o 1000 " 1000
JATEL 2 Var oo2 .
POLICE STATION [ROM WHICH INFORMATION WAS DERIVED
B
CoLs.
00 Not known
01 Flerdngton 6
02 Caulfield
03 St. Kilda
04 Feidelberg
05 Avondale Heights
06 Nunawading
07 Dandenong
08 Russell Street
09 Melbowsne Ports
Page 2
ITEM 3 Var 003
WHO COMPLETED ENTRY IN DATA SOURCE?
coL 7
Policewoman 0
Policevwomen 1
Police man 2
Policemen 3
4
5
6.
v
8
Hot known 9



Page 3

ITEM 4 Var oo4d

WHO ASKFD POLICE TO INTERVENE?

in doubt

PRIMARY SOURCE

the first instance)

Relationship
to prime
client

COLS, &, 9
Refer to Coders Guide book for iﬁstrfzctions if ‘
(i.es person whp initiated police intervention in

SELF REPORT « i.e prime client asked

police for Lelp (0.V]
Husbtend 01
ex husband (0724
cotmon law/defe.cto husband 03
boyfriend 04
Wife 05
ex wife 06
comnon la.w/defacto wi fe 07
girlfriend 08
Father 09
Mother . 10
Both parents 11
Father ir law 1=
Mother in law 13
Other relativesynigy N0 oy Brother or 14
Other composite of relatives 1§
Son or Sors 16
Daughter or Daughters 17
Son(s) and Daughter(s) 18



Page 4

ITE! 4 Var oo4
WHO ASKED FOLICE TO INTERVENE?

PRIARY SOURCE (Contirmed)

Relationship Grandmother

to mrime

client Crandfather
Grandparents
Neighbour(a)
ﬁ‘hnd (s)
landlord/lady

Boarder(s) or Tenant(s)
Employer

Employee

Fellow Emrloyee
Hospital

Medical Practitioner
Probation Officer
{lelfare Agency

Yelfare Worker unspecified

COLS. 8,9

19
20
2
22
23
24
25
26
27
28
29
30
3
32

33

INVESTIGATING POLICE INITIATFD ACTION
THEMSFLVES = ee.ge ‘pessing by and saw

geriatric or child lost/wandering!
Storekeeper
Publican

Customexr

Headmaster/mistress/teacher/school

Anonymous

34
35
36

37

39
40

| PRIMARY SOURCE JOT KIOVN

I 99




Page 5

ITEM 5 Var oo5
THE SECONDARY SOURCE OF POLICE INTERVENTION

If the primary source did not refér case straight to police did he/she
refer to an INTERMEDIARY who then referred case to police source?

COL, 10

The Initiator Referred straight to police (¢}
::tfg}xi:femd %7 Bagial Tk 1
" | Probation Officer 2

| School teacher/headmaster 3

: Hospital 2

! Medical Practitioner 5

: Government Department 6

lsbio. Ehen : Voluntary Agency 7
notified police)e' Others #
Not known 9

TS 6 Var 006
THE THIRD SOURCE OF POLICE INTERVENTION

If the first or second point of intervention referred case to police
who then referred matter ontg investigating officers complete as below

i.ee if referred by anor. police division coL. 11
Not relevant referred direct
to investigators 0
D 24 p |
Investigators CIB 2
%;F°d to assist  giper gistrict 3

Male police (i.e. woman police
specifically requested to attend

VOO O, D

NO RELEVANT IIFORMATION



ITEM 7 Var oo7 Page 6

DATE OF IITERVIITION

COLS, | 12 113 f14 [15 |16 |17

Code year first
month
day
E.Ce 3 April 1977 coded as

770403
If only the year and ndth is clear code and place missing digits with 00

If date of intervention not known code 999999

TTEM 8 var oo o
POSTCODE ADDRESS OF PRIME CLIENT(S)

COISe| 18} 19 |20 |21

Use P.MoCo postcode book to assist
@+8e¢ Ste Kilda code 3182

If address not known code 9999

If rum.way/absconier and home address not known code 9999

If more than ore prime client and all live in different districts
use postcode of first listed and use Item 9 to indicate how many were
involved in police investigation

If you know the precise address of an interstate client then code it,
e.ges launceston is 7250

If only know comes from interstate but not the state code 9999

If know that comes from interstate and the name of the State use as below:=

A.,C.Te code 2600 If known for sure that a Victorian

NS W it 2000 runaway but don't know the full postcode
ene code 9500

Q'land " 4000

South Auste 5000

West'n " 6000
Tasmania 7000
Northern

Territory 8C00



Page 7

ITEM 9 Var 009

CAN YOU IDENTITY HOW MANY INDIVIDUALS APPEARED TO BE COL, 22
INVOLVED AT INIT S [4)

Who could Seems to be only one person 0
be defined Two persons 1
as 'prime Three persons 2
clients! Fqur persons 3
Five or mure persons 4

5

o

7

8

Data unclear- e.g. asked to investigate 9

a family of indetermimate number

= Initial stage of intervention means before police have
actually investigated further and maybe involved other
members of the family,




ITEM 10 Var olO

WHAT WERE POLICE REQUESTED
OR _BECAUSE OF CIRCUNMSTANCES,REQUIRED TO DO

In some instances, upon investigation, police perceive the
case differently from how the case initially presents,

CODE IN THIS SECTION ONLY what they appear to have been
asked or prompted to do - NOT WHAT THE ACTUAL PROBLEM ]}

ON THVESTI3ATION, OLS. 23,24 |
Trace missing child/children 00
Locate home of child found wandering 01
Trace other missirg porson/s 02
Speak to or warn troublesome individual/s o
Invesigate bizarre behaviour 04
Investigate uncontrolled child/children 05
Investigate/mediate in 'domestic! 06
Investigate/ " intra-family dispute 07

" " dispute between neighbours
landlard/tenant or other
dispute apart from 06/07 08
Inform of death in the family 09
Enforce access/custody/maintenance order 10
Investigate means of support (finance etc) 11
Investiéate child neglect (including
insuf ficient supervision) 12
Investigate child battering 13

Arrange alternative é.ccomodp.tion for child
ar children when parents to hospital or or. 14

Give aid and assistance in other emergency
situation 15

Investigate welfare of sick person 16



ITE{ 10 Var ol0 : Page 9

WHAT WERE POLICE REQUESTED/PROMPTED TO DO? (Continued)

Inc ° tab.rg
statements

(

2

COLS.23,24

Investigate/assist suicide attempt

or suicide 'mopping up! 17
Assist in locating absconders/escapees 18

inc, visiting possible hideaway

Interyiew rape victim(s) 19
Interview indecent assault victims(s) 20
Interview alleged incemt victim(s) 21
Investigate alleged shoplifting 22
Investizate alleged truancy 23
Investigate other criminal activities 24

Attending other police station to help
with fingerprinting or other matter not
specified above 25

Family or individual already known and
this data source indicates nature of entry

is a 'follow up visit! 26
admitting

Assist in returnirg/individual(s) tos
Mental Hospital 27
Geriatric Hospital 28
Other Bospital 29
Children's Home 30
Other institution 31

Contact individual for anor., police station 32

Investigate noisy party/comings and goings
involving young girls or possible escappes etce 33



ITEM 10 Var olO Page 10

WHAT WERE POLICE REQUESTED/PROMPTED TO DO?

COLS . 23,24.

Listen to unspecified or incoherent
complaint/* problem! 34

OTHERS Police, passing b¥, on own initive appre- 35
specify hend individual(s) e.g. kids in billard room

36

NO RELIABLE INFORMATION AVAILABLE ON WHAT
POLICE WERE REQUZITED TO DO OR WHY THEY
\(ZRE ASKED TO INTERVENE i 99




ITEN 11 & 12 Var oll

Page 11

AGE AND SEX CHARACTERISTICS OF PERSON OR PERSONS INVOLVED IN COMPLAINT
OR REQUEST FOR SERVICE
I,E. THE CHARACTERISTICS OF THE FRIME CLIENT AND COLLATERALS,

REFER TO CODING GUIDE IF IN DOUBT

INDIVIDUALS AS PRIME | or | COLLATERALS
CLIENT
cois, COLS.
25 |26 27728

07 Femle infant (0 = 2 yrs)

0l Female child (3 - 9 yrs)

&2 remale y/p (10=14 yrs)

&

Female (15-17 yrs)

04 Female adult (17 over

05 Fermmle geriatric
06 Female indeterminate age

07 Male

08 Male
C9 Mals

10 Male
11 Male
12 Male
13 Male

infant

child

¥/p (10 - 14 yrs)
y/p (15 = 17 yrs)
adult over 17 yrs
geriatric

indeterminate age

FANILY GROUPS

14 A 'family group' comprisins unknown numbers

15 Members- of a family unit adults only

16 lermbers of a family unit - children & adults

17 Single/Deserted Nother 1 or more childrcn

18 Single/Deserted Father 1 or mare children




Page 12
IM 11 & 12 Var oll

19
20
21
22
23
24
25
26
27
28

29

30
31
33
34
35
36
37
38
39

40

41

AGE AlD SEX CHIARACTrRISTICS OF FERSON CR PERSONS INVOLVED IN COMFIAINT
OR REQUEST FOR SERVICE
I.E, THE CHARACTERISTICS OF THE PRLZE CLIENT AXD COLLATERALS

FANILY GROUPS AS PRIME OR COLIATERALS
CLIENT

Grandnother with care of 1 or more children
Grandfather with care of 1 or more children

Other relative with care of 1 or more children
Female in defacto relationship with/vithout children
Male in defacto relationship with/without children
Extended family = 3 generations involved

Combined family & unrelated groups

Cohabitants of house/flat

E’NRL—'IA_'EED GROUYS

2 or mare young females ( 0 = 14 y.o.)
2 or more young femles (15 w 21 ye2.)
2 or more adult females

2 or more young males (0 = 14 y.es)
2 or more young males (15 =21 y.s.)
2 or more adult males

2 or more males & females (0 - 14 y.a.)
2 or more males & females (15 =21 y.a.)
2 or more adult males & females

A mixture of aprerently underage girls
and overage males

A mixture of apparently underage males
and overage females



Page 13
ITRE 11 & 12 Var oll

AGE AMD SEX CIARACTERISTICS OF PERSON OR FERSONS INVOLVED IN
COMPLAINT OR REQUEST FOR SERVICE

RELATED GROUPS AS PRIME OR COLLATERALS
CLIENT

42 Siblings (under 17 y.a.) sex unknown

- Sitlings " " ) all male

44 Siblings all female
45 Siblings mixed female & male

46

47

48

49

50

CODING TO COPE WITH POSSIBILTY THAT NO OTHER COLLATERALS WERE INVCLVED

51 No collaterals involved

52 No relevant data to indicate that collaterals involved
53

54

55

56

57

5.8

59



Page 14
ITEM 13 Var ol3

ROUGCHLY HOW MALYY PEOPLE, COUNTING BOTH PRIME CLIENT AND COLLATERALS
ATPEAR TO BE ILVOLVED WHEN THE POLICE DO INVESTIGATE THE COMPLAINT
OR REQUEST FOR SERVICE,

This item is distinguished from Item 8 which asked how many individuals
appeared to be involved at the intitial stage of intervention.

COLe -29
Sgili t!:gmintg J: gny prime clients as 0
&
Police talked 2 persons 1
to
3 to S persons
total of 2
prime clients 5 to 7 persons
and collats. 7 to 9 persons 3
10 persons 4
5
6
!
eIncs. or o/wise
became involved 8
No reliable data 9
ITE 14 Var ol4
1. CE?
QL. 30

Prime clients home address

Prime clients flat address

In the Street

At a police station

Boarding housp, rlace of employment

Amisement parlour, billard room

House or flat which is not the prime client's home address

Fo interview took place
otmr (specim). S0 P 0000 Q00000 CRORSEOINIOROOOROROINRIIOONYS

O @O N o U e A N = O

No relevant information



Page 15
ITRS 15 Var o0l5 &

IF POLICE INT=RVIEWED COLLATERALS WIERE DID THIS TAKE PLACE?

cor, 31
No collaterals interviewed 0
Home residence 1
Flat residence s
Boarding house 3
In the street 4
Other (specify) 5
At the police station 6
No interview took place 7
More than one of the above places 8
lo relevart information but seems they 9

were interviewed somewhere

The items which are listed on the followirg pages should

give some indication of the sccial fumgiioning, socio-economic
and other vroblems of both the prime client(s; and collaterals
Inveriably the numeral 'O! will be used to indicate that there
is no relevant information on the record = elways fill this
muber in if it is appropriate.



TPEM 16 Var 016 (FC) 017 (Colls) Page 16

ALCONOL OR DRUG DEPEIDAICY PROBLEM

PRIME COLLATERAL(S)
CLIENT(S)

coL |32 |co. |[z3 |

0 No relevant information on record ’

1 Self-confessed
2 Police rating as heavy drinker/abuser

3 Other independant rating

4 Drunk at time of events leading to police action, although not clear
that a chronic drinker

5
6
7
8
9

Some information but too vague to rate

ITEM 17 Var ol8 (FC) ol9 (Colls)
IS TUERE EVIDINCE OF A MIGRANT/ETHNIC PROBLEM?

PRINE COLLATERAIS)
CLIEMT(5)

CoL | 34 CoL |} 35

0 No relevant information on record

1 Clear from record that a language
rroblem

2 Clear from record that a cultural
problem

3 Clear from record a composite of
language/cultural problem

4 Name suggests migrant but o0 vague to
code

Described by police as, e.ge 'typical Turks'! but no other information

Soms infarmation but too vague to rate



Page 17
IT:M 18 Var 020 ge

MARITAL DISCORD

P/C = prime clisnt(e.g. 'wife!) g
Coll = collateral (e.ge 'husband®) OIS, 36.37

No relevant information 00
Clear evidence(Wife= P/C assaulted by Coll(husband) ()]
fet Husbend= I/C assaulted by Coll x
Husband=P/C assaulted Coll (Wife) o3
Wife= P/C agsaulted 801l (Husband) o4
That P/C and Coll assaulted each other o5
P/C= Wife assaulted and left home voluntarily 06
P/C= Wife assaulted and thrown out 07
P/C= Wife alleges failure to support
without clear allegation of assault 08
P/C = FAusband alleges Wife= Coll, failing
to attend to home duties 09
A general domestic where it is difficult
to sort out degree of assault with allega=-
tions and counter allegations 10
Cthers Nonephysical assault but verbal discord 11
specify
12
13
14
15
16
17
18
19

20



ITEM 19 Var o021 PC Var 022 Colls Page 18

POVERTY OR OTHER FINANCIAL PROBLENS

RIME COLLATERAL(S)
CLIENT(S)
COL | .38 COoL |39
0 No relevant information
1 Record contra=indicates
2 Unemployed
3 Invalid Pensiorer
4 Siugle Mother/\7idow's Pension or other benefit
5 Not mamaging financially despite employment
6
4
8
9
ITEM 20 Var o 23 FC_Var o 24
EVIDENCE OF ACCOMODATION OR TENANCY PROBLEMS
PRIME COLLATERAL(S)
CLIENTS)
COL | 40 cor |41

0 Te relevant irformation
1 Record contra-indicates

2 Out on the street with no-where to go
3 In imminent fear of eviction

4 Refusal to pay rent which could lead to
eviction

5 Squatting,cemping out or other transient
residence which is highly impermanent

6 Although prime client(s) have accomodation police judge it is inadequate

for needs of family in terms of size, locale..
7 Police rate the accomodation is dirty

9 Some information but too vague to rate



TTEM 21 Var 025 FC 026 Colls

Page 19
IS THERE EVIDENCE OF PHYSICAL ILLNESS OR PHYSICAL HANDICAP?
' FRIME COLLATERAL(S)
CLIENT(S)
[ coL| 42 coL | 43
0 Morelevant information
1 Record contra-indicates
2 Recent acute illness requiring hospitalization
3 Chronic illness requiring recurrent * "
4 Chronic illness not requiring hospitaliza.tioh
5 Thysical handicap/iilness on ivalid pension
6 Currently i1l at home apmrently not chronic
7
8
9 Sore information but too vague to rate
IT2M 22 Var o027 IC 028 Colls
EVIDENCE OF MENTAL ILLKNESS,RETARTATION OR SENILITY
FRIME COLLATERAL(S)
CLIENT(S)
l’cox. 44 COL | 45

No relevant information

Record contra-indicates
Assessed as mentally ill by police

QN+~ O

Currently or in the past patient at
mental hospital

4 Assessed as mentally retarded by police
or others with some judgement

5 Assessed as mentally ill and retarded by
police or others with some judgement

6 Exhibits bizarre behaviour or confusion or
lack of judgement/inhibition but can't really rate as mentally ill

7 Apparently ‘senile (on police or other rating)



] 30 Colls
ITEM 23 Var 029 FIC Var o o 20

EVIDENCE CF INSUFFICIENT CARE OF ADULT WHO IS ILL,RETARDED, SENILE

&
7
8
9

RIVE
CLIENT(S)
Use only COL |46 CoL 47
Col 46
No relevant information 0

Record contra-indicates

Evidence where aged person is prime client that he or she is not caring
for self adequately y

Evidence where aged person is prime client that he/she is not being cared
for adequately by persons with responsibility (i.e. they are non-caring)

Evidence that aged person is rated as ill/retarded/senile and caring
relatives or other interested rarties are concermed but apparently don't
have resources and ask the police to check up on aged person

Evidence that other person with resources

refusing to accept responsibility for care.
(I.es relative out of household)

Some information but too vague to rate

ITEM 21 Var o31 PC Var o o2 Colls

SEXUAL PROBLEMS/DEVIENCY

o

(S B

VO~2 O

P/CLIENT(S) COLIATERAL (S)

No relevant informatlon

Record contra-~indicates

Evidence of sexual activity by minor(s)
excluding incest, e.ges EJMeDe

Sexual promiscuity/prostitution by adult(s)
Homosexual behaviour
Incest

Sexual abuse of spouse

Sexual abuse of child(ren) ex. incest



Page 21

ITI 25 Var 063 PC_ Var o 64 Colls

EVIDENCE OF PRIOR ROLICE REpORD
(Has client/collats. been entered in records?)

M o L N = O

9

RIDE COLLATERAL(S)
CLIENT(S)

COoL| 50 CoL |91

No relevant informetion

Enformaticn clearly contra-indicates
Past record of convictions
Previously carded

Listed as & missing person

Known to be a 'wanted! person or want to
interview or locate

Ward of State
Record of formal warnings

Protection application/children's court
appearances noted.

‘Known' but information vague

ITE 26 Var o 35 PC  Var o3é Colls

INDICATION OF TRUANCY

0
1

OO wm [ «»

PRIME COLIATERAL(S)
No relevant information CLIENT(S)

Contra-indication - going to school COL | 52 COL | 53
regularly

Truancy noted but severity unknown

Ynown truant for prolonged period
Truanting occasionally

Truanting frequently over shart period



ITB: 27 Var 037 Page 22

INTRA-FAMILY DISCORD OR CONFLICT

COL, 54,55
Exclude - marital discords. This item refers to
conflict between other members of family group,
excluding husba.nd/wife *domestics!
Exclude - also children who would be too young to
be active parties to conflict
No relevant informationr 00
Record clearly contra=indicates 01
Situations  |Child assaulted by natural parent o2
where
Child= P/C Child " " foster/step perent o3
Parent=Collats
Child assaults parent or surrogates 64
Ch%ld shows gross disobedience to parents 05
stays out overnight, etc)
Child harassed by parent or surrogates 06
Child thrown out by parent or surrogates o7
Child refuses to return to home 08
09
10
11
12
13
14
15
Severe verbal conflict between child and
parents but no evidence of assault 16
Evidence of physical assaults between
8iblings not involving parents 17
[Evidence of verbal conflict between
siblings not involving parents 18




ITEM 27 Var o037

Page 23

INTRA-FAMILY DISCORD OR COMNFLICT (Continued)

General family conflict within the
mcleur family

Gereral family conflict within the
extended family 3 gererations

Situations
where the
parent is
the P/Client
and

child is
collateral

Parent assaults child or foster child
etce

Parent assaulted by child

OL. 54, 55

19
20

21

22

24
25
26
27
28
29
30
31
32
33
34
35
36
37

38



ITEM 28 Var 038 Page 24
EVIDIZTCE OF IISUFFICIENT CARE OF CHILD OR CHILDREN
Prime client = child or children
Collateralls » parent(s) or surrogate parent(s)
COLe 56,57
No relevant information 00
Record clearly contra~indicates 0l
Clear or Child left alore /unsupervised (7]
substantial
evidence Child is neglected (dirty not fed) 03
where child
or children Child has been physically maltreated 04
wrine client
that ' Child has been rejected 05
Child sustained a composite of the 06
above factars
Where Parent has left child alome/unsupervised 07
parent(s)
are prime’ ilas neglected children 08
clients
Nas physically maltreated children 9
Has attempted, wished, threatened to give 10
custody of child to snother person or
institution
Has in other ways rejected the child 11
Parent has inflicted a composite of the
|_above factors on child/children 12
NO CLEAR EVIDENCE BUT A SUSPICION REMAINS THAT ONE OF THE 13
ABOVE FACTORS IS INVOLVED
14
15
18
17
Some information but too vague to rate 29



ITEM 29 Var, 039, 040, 04l Page 25

RELATIVE IMPORTANCE OF PROBLEMS IN CASE BEING ANALYSED

Which of the problems listed below was the problem of major or
primary importance in this case; which were secondaryj and
which were only minor problems?

PROBLEM
_ RANKIIG  OF  IMPORTAICE
00 No relevant information PRIMARY SECONDARY SECONDARY
or not applicable CCLS Co1S COLS
-58 | .59 60 61 62 | 63
01 Alcohol/drug dependancy
02 Migrant Problem ¥»§3§E‘ Impt. but Rateable but
em : :
. not as impt not as impt.
03 Marital Discord'domestics! as 58/59 as 60/61

04 Poverty/Financial
05 Accomodation/Tenancy
06 Physical Illness/Handicap

07 Mental Illness/Retardation
Senility

08 Insufficient Care of Adult
09 Insufficient Care of Child
10 Prior Pelice Record

11 Truancy

12 Intra-Family Discord/Conflict
13 Sexual Problems

14

15 Other problems not covered in any
of the code book categories

CODER§ Jot down details please
L] L d . ° e o R o L] o e o o L] e o o Ll L] L

@ ¢ ® @ © o © o ¢ o © ° © v O O O o o o



ITEM 30 Var o042

Pape 26

HAVE TIE PRIIE/CLIENT(S) OR COLIATERAL(S) PREVIOUILY COME TO

PQLICE NOTICE IN RELATION TO A SIMIIAR RATTaAY

That is, a similar matter that is recorded in this job book.

Ton't include if evidence of a crimimel record or other police

jntervention without evidence that record in this job book tooe

Include if the problem has been a continuing 'gsaga' and there

is a reference in the case book to a prior or subsequent

entry on a similar fact situation [COI.S. 64, 65 l
No relevant information 00
Prime client(s) had a priar entxry 0
Prime client(s) have a subsequent entry 02
| Prime client(s) have prior/subs.entry [}
Some of Had a prior entry 04
the prime
client(s) Have a subsequent entry 05
only ﬁave both priar/subsequent entries 06
Collateral s [Fad a prior entry o7
Have a subsequenty entry 08
Have both prior/subsequent entries 09
Some of the [Had a mriar entry 10
collateral
Had a subsequent entry 11
[Had both priar/subsequent entries 12
All of the Had a priar entry 13
prime client
and Had a subsequent entry 14
collats.
Ea.ve both prior/subsaquent entries 15
Some of the [ Ead a prior entry 16
primes and
collats Had a subsequent eniry 17
E&ve both prior/su‘bsequent entries 18
19
20
Some information but too vague to rate 99

(CODER -~ Can you jot down Number of prior eccosesel?d
;io‘b b%%?f.see%?rr{tes ocoo'ooclg




ITE: 31 Var o43

Page 27
ACTION TAKEN BY POLICE TO RESOLVE INVESTIGATION
01S,. 665 67
RECORDED AS A
'NODDE® = N.CG.D. - no apparent further action
taken 00
No offence
disclosed = but evidence that police intended
to follow up 01
- gvidence that police did follow
up (024
- gvidence that case carded or
indexed for future ref, e 03
- evidence that they took some
positive action to assist ————04
05
06
o7
NOTED THAT A unfit guardianship 08
PROTECTICN
APPLICATION no visible means of support——09
INSTITUTED
found wandering 10
likely to lapse 11
exposed to moral danger 12
ill-treated, exposed 13
14
15
16
17
18
19

Protection Application but
ground not clear 20

emcmose




ITEM 31 Var 043 28
Page

ACTION TAICN BY POLICE TO RESOLVE INVESTIGATION (Cont'd)

C01S , 66,67
CEARGE(S) Criminal proceedings instituted
LAID by summons 21
Criminal proceedings instituted
by arrest 22
Criminal proceedings instituted
- by means unspecified 23
MISSING “ltissing child found and returned home —— 24
PERSQONS
Missing adult found and returned home 25
Hissing person unlocated after enquiries ————26
Missing perscn refused to return home 27
29
30
WARNINGS Child formally warned 31
CAUTIMNS
Adult cautioned 32

Child informally warned 33
itto 33 but in presence of narents because
I

taken home
35
— or
ABSCONDERS | Located, interviewed and/Teturned to
ESCAPEES. institution 36
Investigations conducted to locate but
with no positive result 37
Arrangements made to&.‘ transpart to
watchouce or other facility 38
39
40




ITEM 31 Var o043

Page 29

ACTION "AKEN EY POLICE U meSOLVE INVESTIGATION (Cont*d)

Snd

coLsS , 66467

GENERAL Informed relatives of death and

had to assist further
Yp————1—Listened, gave advice but type unrecorded
Advised regarding financial affairs

Told probatiom officer outcame of case
Transported ill per'aon to hospital

Transported ill person to hospital and
arranged for care of children

Took relatives to hospital

41
42
43
4
45
46

or Social Velf: Depte
Advised welfare officexy of outcome

47
48

Took client(s) to another police staviom
to arrange help
child

18ft relatives or other persons in charge
to care for adult

Arranged accomodation

49

left it to parents to control/discipline ——50

51

52

Arranged for admission to pyschiatric
hospital ince arranging certification.

Took wife and/or children to halfway house

53

54

Fo———————t—Ned ja ted&ﬂggdi? s0 lggdc%nﬂ ict gei\f)ggested 55

contact nee urther
saw client(s) and delivered message

Notify parents of whereabouts of child
Take statanents/firg;erprinting etce

Arranged temporary care for child/ren with
neighbours or relatives

* Distingyish and categorize as accurately as possible

56

Notify parents of action with respect to child 57

58
59
60




ITEM 31 Var o043

GENZRAL

REFERRED TO
OTHER RESOURCES

Page 30
ACTION TAKEN BY POLICE TO RESOLVE mV}STIGATIm.(Cont'd)
coxs,, 96457

Police advised to take civil proceedings 61

Conveyed truant(s) back to school 62

Conveyed p/oc back to home address 63

A bt R o

. 65

66

67

68

— 69

_Gov'erment Department T0

Voluntary agency T

Local Govermment agency T2

Health Cliniec (5

Rape Centre 74

Psychiatric Clinie _ 5

Medical Practitioner 76

Arranged for return/admission to mental T
hospital

HalfwayHouse T8

Salvation Army or other church org'szn 79

Returned or conveyed to institution (not  go
an absconder)

Case mssed on/refer'red back to other 81
police
a8
83
84
85

86




ITEM 31 Var 043 Page 31

ACTION TAKEN BY POLICE TO RESOLVE INVESTIGATION (concluded)

COLS . 66,67
GENERAL 88
89
90
91
74
3
S y
STATE RELIEF | Investigated and approved %
APPLICATIMN
Investigated and rejected 9%
Investigated but outcome 97
| _not known
98
OUTCOLE OF INVESTIGATION NOT ENOWN 99




ITEM 32 Var o44

Page 32

FREQUENCY WITH WHICH CLIZNT OR CASE HAS COME TO KOTICE BETFORE

This item refers to more informal criteria than Item 30
€.8ey Mrse Smith, back yet againl

Referring to
Prime
Client(s)

—T M- 3 Ver—eibyed

coL. 68

No relevant information

Constantly/frequently coming to

police notice

Has come to notice before(frequency

unknown, uncertain)

Definitely first time has come to

notice

Collateralls have come to notice fre'ly

Both primes and collats.,” " " " oow

%gng_agformtion but too vague
46

S

(7o Je B0 Mo NG 1]

WHAT IT POLICE ATTITUDE TO TIE CASF

» G N ~ O

L] (e 20 e 4 )

No relevant information
Regard as a misance/annoyad

Regard as a ruisance but tolerant

PRIME

CLIENT(S)

COLLATERAL(S)

coL 69

corL 70

Neutral/passive/attitude unrecorded

Pleased to help, and/or willing to aid
or assist again

Wish they could help more
Pleased with response of p/c or collats.

Some information but too vague to rate



ITEM 34 Var 047, 048 Page 33

WHAT IS POLICE JUDGE:ENT ABOUT PRIME CLIEMT(S) & COLLATERALL(S) ?

PRIME COLLATERAL (S)
CLIENT(S)
cor 71 coL. 72

No relevant information

Not a very high opinion
Neutral or reéponse unrecorded
Ambivalent

Impressed and sympathetic

Sympathetic but no evidence of being really impressed

' good/neutrsl/ to some prime clienmts or
Mixed feelinge).;))qterals but mot all,

CcoNun U Bd A N H O

T

&Ll 00 VAT 037,000
WHAT IS THE POLICE PREDICTION FOR THE FUTURE?

PRINE COLLATERAL (S)
CLIENT(S)
coL 73 CcoL 74

No relevant information

Will hear mare
OoKe for now -« no need to revisit
OeKe for now - but will revisit

Not likely to come to notice again

OO®DIoOWUm (] [¥] 0N ¥ o



ITEM 36 Var 51, 52

HOW ITUCH RUNNING ABOUT DID THE CASE IKVOLVE?

@ NN ~ o

(Yo Je: B0 | (2]

FRIME
CLIENT(S)

COLIATERAL (S)

coL 75

coL 76

No relevant information

Apparently 1 visit/con'tact only
More than one visit

Only one contact but some inci-
dental running about

More than one visit but also
soms incidental running about

Only ore contact but a fair amount
of running about

More than ore contact and a fair
amount of running about

No contact with p/c // colls,

ITr 37 Var 53,54
ATTITUDE OF P20PLE INVOLVED TO POLICE INTERVENTION

o o AN = O

No relevant information

PRNVE
CLIENT(S)

COLLATERAL (S)

coL 77

coL 78

Definitely seeking help

Passively hostile/uncoperative
Actively hostile verbal abuse

Actively hostile physical abuse
Actively hostile verbal‘/;}lxlys.a‘ause

Rejecting help/a.sserting don't need
it & nothing 'wrong!

Grateful for help,tho'didn't seek it

Definitely seeking help, but complaint

reg;r%gcyi as malicious/unfounded

Mixed attitudes expressed by p/c and
colls, e.g. some seeking help and some

hostile.



ITEM 38 Var 55
Page 35

HOW _HARD WAS THIS CASE TO CODE?

coL 79

- No problems

|Sli@t problem| Information on records not clear
Information did not fit categories
Case very complex

lMajor problem |Information on records not clear
Information did not fit categories
Case very complex

CONOWU I UN=O

Virtually impossible to code

ITEM 39 Var 56

CAN YOU MAKE AN ASSESSMENT AS TO WHETHZR ANY OF THE

FOLLOWING RESOURCES MIGHT HAVE BEEN AN APPROIRIATE REFZRRAL
RESOURCE IN THIS CASE? coL 80

Family Court for counselling/
marriage guidance or institution of
proceedings 0

Social Welfare Department for i 8
emergency aid,family welfare
or placement of children

Mental Health clinic

Community Health Centre

Children's Court Clinic

Juvenile Aid Bureau

Crisis Intervention Squad

Home care for elderly

® 2 o Ui s G N

Social Security

Composite of the above, or other
resource unspecified 9.

CODEEFI Specify type of other resource

7
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COPY OF COMPUTER PRINT OUT TOTAL DATA ALL STATIONS

Note: -
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