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(v) 

LEARNING THE JOB: AN EXAMINATlOO OF INDUCTION INTO AN AUSTRALIAN 

POLICE FffiCE 

SYNOPIS 

Premised on the view that one's occupational identity makes a major input 

into adult interaction, this study monitored the adoption of the occupational 

identity of "policemen" by a cohort of New South Wales Police officers. The 

project sought to answer four specific questions. 

and 

( i) How does becaning a "policeman" affect the way one 

interacts with friends and acquaintances? 

(ii) Is this suspected change stressful? 

(iii) Does the fonnal training of police officers address 

such changes? 

(i v) If such changes are stressful, how can we change training 

to make them less so? 

The project used basically a qualitative design in that the major research 

methcx:ls were the conversational interview and observation. These methods 

were supplemented by the use of same standard statistical instruments. 

The fundamental qualitative technique focussed on the reaction of others, 

relatives, friends and acquaintances to the trainees' induction into the 

police force. In a more general way the project sought to establish the 

trainees' expectations of their being police officers and how they thought 

being "in the job" would affect their life generally. By follCMTing the 

one group through their training and probationary period (longitudinal 

design) and rmtching their views with a group already graduates (cross 

sectional design), the study sought to establish what becaning a police 

officer meant in the eyes of same forty trainees - particularly as it 

affected their friendship patterns. 

The project's methodology is indebted to the Chicago School of Symbolic 

Interactionism. In terms of actual research activity such a stance 

dictated that the researcher seek to see the police world through the 

eyes of his respondents. 

Reporting a great amount of verbatim data, the project aiDed for a standard 

of proof which may be phrased in terms of "balance of probability". The 
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(vi) 

chosen methodology asks that the reader be given as much exposure as 

possible to the first hand data on which the researcher's conclusions, 

albeit tentative, are constructed. In adopting this strategy, the report 

sought to gauge the sort of ccmnitment that the sample group brought to 

the enterprise of pOlicing. By making a passing canparison to the 

canni tment revealed by a group of medical students in another of the 

author's studies, the project estimated that the bulk of the sample 

approached policing with no burning cannitment to the enterprise. Some 

were econanic conscripts but the bulk were young people "trying on" the 

occupational role. Some, though few, were fundalrentally quite idealistic. 

As soon as the decision to join the police was made known, there began to 

operate against this bacl~ound of peripheral commitment, social forces of 

a very considerable magnitude which the report argues, fundamentally altered 

the perspective fran which the trainees saw the police world. The decision 

to join the police is a subject of intense and enduring interest among 

family members. But whereas family basically supported the decision, 

mainly for its implications for the inductees'entering a career, friends 

coupled their remarking on the decision with a banter which proved, over 

the twelve months of service, onerous. Acquaintances also couched their 

recognition of the decision to join in bantering terms though often the 

recognition was accarrpanied by verbal, even physical hostility. The report 

argues that these reactions constitute a significant force for distancing 

the new trainee fran his fonner world. 

It is against this background of CCXln1itment that the attitude changing force 

of the Police Academy operates. The separation fran society, which has 

already begun, is paralleled by a very persuasive invitation to join the 

"brotherhood of police". This' 'brotherhood" is, in turn, premised on the 

functionality of police working as a united group, a "thin blue line", 

between the criminal or hoodlum element and the wider society who, although 

the beneficiaries of police protection,are largely unappreciative. 

Leaving the Academy with a view of themselves and their brother officers 

which, in its extreme form, is one of heroic martydan, the trainee is 

extremely vulnerable to other forces which distinguish him from the rest 

of society. He rootinely goes behind the respectable front of society 

to the world of the aberrant and in so doing can becane cynical towards 

"the public" in general. Interacting with this negative separating force 

is the seemingly paradoxical fact of the constable being afforded preferential 

treatment in a camplex network of occasional and institutionalized privilege 
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(vii) 

which has a similar effect to other separating forces in that it also 

says to the officer he is indeed different from his fellows in the 

"civilian world". The acceptance, or even mere extension of such 

privileges which the paper argues contributes to a climate of expectation 

upon which an ethical slide into dishonourable conduct may be founded, 

is literally a violation of police regulations. This violation by 

basically ethical men is tentatively explained as a reaction to a "they" 

of headquarters who, like the public, also cannot, or won't, understand 

the reality of being a street policeman. 

Such privileged treatment, notwithstanding being a street policEman, 

basically entails dealing with matters of vital importance to an 

unappreciative public. The reaction of people to this service is such 

that half of the respondents had, on occasions, disguised the fact that 

they were police officers in off duty arenas. 

The report argues that becoming a police officer entails a fundamental 

change in self-identity - a change brought about in significant part by the 

reactions of others - reactions supportive, hostile and commercially 

deferential and which distinguish the officer from the coomuni ty. :Moreover, 

the report argues that present training procedures exacerbate the isolation 

process which, though significant, is not so stressful as to entail any 

serious thoughts about leaving a job which most officers found personally 

very rewarding in terms of the vital contribution to society. Nonetheless, 

the police occupation envelops other identifying characteristics - it is a 

"greedy" occupation. 

In ackncw/ledging a 1978 internal review of training by Inspector John Avery 

and the 1981 Inquiry by Mr. Justice Lusher, the report concludes with an 

annotated recommendation for a restructured police education/training 

programme in the manner of a semi-professional occupation. 
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INTRODUCTION 

"Each to each a iooizing-gia.6.6 

Re6iect.6 the othe~ that doth pa.6.6" 
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I ge~ a ..u.ttle bU jac_ked 066 abou;t people tatun' 
the mickey ou;ta thing.6. I have a lte_aUy good 6Jtiend 
and he .6aid to me, "Oh heJte'.6 Vave; he '.6 a wallopeJt, 
he'.6 a pig." Ha Ha - Ha. It ended up he .6aid 
to me one night, "You' Ite changin I .60 much." 1 .6aid 
"The iteM on I'm changin' at aU i.6 cau.o e you I Ite mafUn I 
me change becaU6e YOu,lte 60lteing me into changin ' . You 'ite 
not ueatin I me the .6ame M you did be6olte." He '.6 expec:Ung 
me to do di66eJtent thing.6. 

(Secondary Trainee, 1979) 

Vollmer & Mills prefaced their landnark work on Professionalization by 

underscoring the fact that the adult of our society is a "drawer of 

water and a hewer of wood". Fran the literal dichotany of work of our 

earliest ancestors has evolved a sophisticated taxonany of occupations 

nunbering in the contaIporary world of work in excess of 25,000 (1966). Yet 

as students of the human condition will note this specialization has assumed 

much greater significance than essential life sustenance functions. Fran the 

time of the first work specialization - fran the time that hunters were 

distinguished fran agriculturists, medicine men fran priests, warriors fran 

sages the kind of work that a man does is "as good a clue as any to the course 

of his life and to his social being and identity". (Hughes: 58: 7) . When we 

ask a guest at a social gathering "What do you do?" we are asking not only 

what his principal income producing activity is but are seeking at the same 

time a vi tal clue to the ensuing interaction. In the words of Erving Goffman 

we are constructing a definition of the situation (1959). Moreover, following 

the "looking glass self" the work identity of the plunber, or the psychiatrist, 

the gaol warden, or the bankclerk or the schoolteacher will affect not only 

the ways othelS perceive and hence interact with him but also the way he 

perceives himself (Cooley, 1908). Sane occupations however would appear to 

daninate the identity more than others. Certainly at an infonnal social 

gathering if saneone is introduced as a "clergyman" the effect on the ensuing 

interaction is likely to be greater than if he were introduced as say a 

'I})ank officer" - similarly the "school teacher" is likely to have lesser 

irrpact than "psychiatrist". 

1. 
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This research project is about the fundamental effect that occupational 

identity does have on interaction in society. In seeking to understand this 

phenanenon I took as my exclusive focus the occupation of "police officer" 

in the belief that the police occupation was of more likely significance 

in illustrating the intended phenanenon than "cost accountant" or "carpenter". 

As students of the sociology of occupations I was interested in the anergent 

phenanenon of an occupational identity of "copper", "pig", "police officer" by 

a group of police trainees fran the t:iJoo they first made personal inquiries 

of the N. S. W. Police Department to the t:iJoo they graduated as fully sworn-

in constables same twelve to fifteen months later. 

The police in contemporary Australia deliver a central social service. 

Although having same difficulty with the self estimation proferred by sane 

police as "the thin blue line' ~ the barrier between deancracy and barbarisn, 

the~can be little doubt that the police contribute in the most visible way 

to the maintenance of natural rights in society. (Hart, 1961). leaving 

aside the rhetoric of the old "new" criminologists of police as lackeys of the 

grand conspiracy, there can be little doubt that on the roads, and in other 

public places, the existence if not the presence of police allows us to make 

tmplicit assumptions which,given the fact of co-existence,enable us to 

pursue oUr share of freedan. 

My purpose was to contribute to the understanding of this socially 

important occupation by looking at the police occupation in its societal 

context through the eyes of those being inducted into the occupation. By 

adopting this stance I felt the project could contribute to the better 

preparation of police to meet the demands of their occupation. 

2. 
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WALKING IN ANOTHER'S SHOES 

"What value can there be in buying 

scientific rigour with irrelevant 

methods - searching in the brightly 

lit foyer for items lost in the dim 

foreboding attic; because - as the 
~ 

fool explained - the light in the 

foyer is so much better." 

(Barber, 1973) 

3. 
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In Situ Notes 

U.6 e. 0 6 6bte.Mm6. 

161 Che.Qk ~ out. 

H..L6 M. O. - knoW6 .tang ua.g e 
we..e..e. 

Nobody we in the 
Q.tM.6ltOOm ltemMR.6 -
TUltM Mound and .6aid "oh". 

POUQe icU.om. 

RLte de pa6.6ag~. 

Note membeJt 06 Q.tM.6 
tUltning altound to .took 
at me. on oQQMion 06 
.6tolty. Pt. on, .6ingu.taJt 
int~e.6t ..L6 the "we 
6eeung" • 

Look the .6ame 6ltom the 
baQk. 

Exarrple 1 

Reconstructed Material 

ThM «U6 a .te.Mon by X (Instructor) on 
6bte.arom.6. OnQe. again the.y w~e. to.td not to 
.6tand up. Wa.tfUng w~h the. A.-M.:tJw.e:tOIt up to 
the. .te.Mon I .6aA..d, "Thebt expwenc.u will 
be A.-nt~uting". In e.66ee:t he. Mked them 
A.-6 they had any expwenc.u. About oA.-ve 
guy.6 put thebt hand.6 up. He .6aid "I don't 
Uklnt tho.6e guy.6 who have jU.6t had expwenc.e 
.6hooting .6.:tJc.ay an.1ma.t.6." Two guy.6 put thebt 
hand.6 down. He Mke.d one 06 the. oth~ guy.6. 
It «U6 Y. He had a hoJtJtolt .6tolty. I guU.6 
~ «U6 the. mO.6t .6A.-ngu.taJt.ty A.-nt~uting pA.-ec.e. 
06 ltueaJtc.h data today. The. guy wa.6 ta..eUng 
about a 'pvu.on, (a c/JwggA.-e., Jon pltemA..-6u 
Qa..e..e'. He got a ~ong Qa..e..e on V.K.G. -
the. pouQe Itadio - about a QhemA..-6t .6hop. In 
oaU th~e w~e a numb~ 00 Mem..L6t .6hop.6. 
"The dJtuggA.-e" he. .6aA..d, "wa.6 .6.:tJc.ung Jvi..ght out" 
and he. -taid hA..m aQlto.6.6 the top 06 the POUQe. 
QM and he kept oA.-ghting, p.teading 601t 
m~c.y and M.ghting at the .6ame time. 

... The mO.6t ltemMkab.te 
thA..ng 00 the who.te .6tolty wa.6 that he 
(trainee) .6aid "We' Ite. a..e..e h~e A.-n the 
Q.tM.6ltoom S~geant .60 I Qan te..e..e you what 
we.nt on." (Meaning all here alone) 
Some peop.te. gave hA..m vA..-6ua.t QUU to .took 
Mound. He.6aw me and wa.6 q~e .6A.-ngu.taJt.ty 
embaJtJtM.6e.d. He. did ..eat~ Ite.c..ov~ h..L6 
.teve..t 06 ltappolLt but he. WM q~e. embMltaMed 
gA.-vA.-ng th..L6 in-hoU.6e in60romation to an 
out.6A.-d~. I fuc.U.6.6e.d the matt~ w~h X 
(Instructor) and .6aid I wou.tdn 't Me the 
adua.t de.tai.t.6 06 the A.-nudent A.-n the. lte.polLt. 
He .6aA..d he had hoped I'd U.6e .6ome .601Lt 06 
e~oJtia.t uQenc.e. The .:tJc.ainee U.6ed the 
poliQe .tanguage a..e..e the time. He U.6ed the. 
tehm.6 "blteak~.6" etc.. He had the 
attention 00 the Q.tM.6. Thebt attention 
wa.6 JtA..veted on hA..m. Looked like the 
inc.ident wa.6 a ~e de pM.6age. V~y 
mUQh n eU an out.6A..dex A.-n thM c.M e .... 
ThlLoughout th..L6 nic.e.ty bafunQed .tU6on the 
emphMA..-6 wa.6 on the pow~ and the ltu.:tJc.a.bl.u 
on that pow~. AU in uni6orom .took the. 
.6ame nltom the baQk. On1.y indivA..dua.t tOUQh 
A..-6 the .6 OQR.6 • (Field notes reconstructed on 
tape fran notebook, p. 22. I 

Perhaps the most treacherous pitfall in the qualitative research 

enterprise is to overestimate just how fully one blends into the host group. 

The personal diiJscanfort that one experiences when one is re-identified as a 

4. 

visitor, albeit a welcane one, is matched by serious methodological implications 

which are suggestive of Denzin's notion of the fallacy of objectivism (1970:80). 

Although Denzin was addressing the wider problem of imposition of the researcher's 
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perspective on the research subject, his point applies also to tlle researcher 

who misunderstands his standing with the research population. (See example 1). 

This mi.sdaneanour is slight beside that of not recognizing at all that the 

research act itself is a process of symbolic interaction (Denzin, 1970:83), 

which characteristic must render the "researcher's acti vi ties ... as much an 

object of study as the actor's ways of knowing or explaining his envirorunent". 

(Cicourel, 1968:vii). The researcher who seeks to participate and observe 

or merely observe is in similar situations to Schutz's "stranger" (1964:32) 

who is bent on interpreting the "cultural" pattern of the social group he 
, 

enters. Like the "stranger", the rel;3earcher must translate the cultural pattern 

into "teI'IIE of the cultural pattern of his hare group". Unlike the Stranger 

the researcher, most of all .the announced researcher, nrust not only translate 

but transmit selectively the details of that cultural pattern to the researcher's 

heme group. 

The transmission, hopefully, is as accurate a representation as possible 

but is of course incomplete not just because of economy demands but because 

of what Becker et. al. call the researcher's "double duty". 

We have a double duty - to our own profession of social observation 
and analysis and to those who have allowed us to observe their 
conduct. We do not report everything we observe, for to do so would 
violate confidences and otherwise do harm. On the other hand we must 
take care not to bias our analyses and conclusions. Finding a 
balance between our obligations to our informants and the 
organization (Kansas Medical School) on the one hand, and our 
scientific duty, on the other is not easy. (1963:15) 

Good attentions notwithstanding, the researcher is inevitably a ''marginal man" 

whose loyalty to the host group must be always under potential challenge by 

• the members of that group who may see themselves, not altogether inaccurately, 

as having little to gain but a considerable ruoount to lose. The methodological 

corollary of this observation is that the elanent of contingency in the public 

• construction of conclusions nrust be underscored by consideration of researcher 

rapport - a rap:rx>rt which rests in considerable part on the host group's 

attribution of motive. (Example 2). 

• 
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In Situ Notes 

Challenge to 
motive6 . 

Reply eonvineing? 

Background to the Study 

6, 

~le2 

Reconstructed Notes 

X M ked me "Tell me why aJLe you doing thio? 
I Mked him "Voing what?" "You know", he 
J.>aid "What you' fLe doing at the aeademy. what' .6 
it 60fL - a the6io?" "No, not that. I've 
WtU.ften my wt the6i.o. It'.6 6 OIL inteILe6t 
fLeaUy. We' Jte expeeted to do fLe6eaJLc.h. 
AnljWay, I Uke to do it. I get a ehaJLge out 
06 it; I gUe6.6." (X replied), "Well ya Mn' t 
knoek that. WiU you get a book out 06 it?" 
"1 might. You don't make money out 06 book.!.> 
in OUJt game. 16 you want to get pfLomoted you've 
got to do fLe6 eaJLeh. That Mide, I Uke doing 
Jte6 eaJLeh. I j Mt do." "0. K. " 

Throughout each year hundreds of young men and wanen present themselves 

at the enquiry counter at the N. S. W. Police Headquarters seeking information 

about joining the police force. Of those who approach the enquiry desk 

• a little over five hundred will eventually arrive at the N.S.W. Police Acadany 

in Bourke Street, Redfern, to begin their study for a police career as Initial 

Trainees. Sore eleven weeks later they stand with hands on bibles in colourful 

• but solamJ. ceranony before hundreds of kin and friends to swear to "well and 

tJtuly J.>elLve OUJt J.>oveILugnR.ady the Queen in the 066iee 06 eOYl.J.>table 06 poliee 

wUhout 6avoUfL oJt a66eetion, maUee OJt ill will •... " and "to the be6t 06 my 

• J.>kill and knOWledge cU6ehaJLge aU the dutie6 thelLe06 6aUh6uUy aeeoJtding to 

law - J.>O he..fp me God." Example 3 recalls the details of the day. 

• 

• 

• 

• 

In Situ Notes 

CommioJ.>ioneIL'J.> gJteat poUee 
6 dlowJ.> hip J.>tJte6J.>. 

VioefLeUon - do not invoke 
the le..fteIL 06 the law. 

Veal wUh ttLivialliie6 by a 
.6mile and a c.aution. 

You' fLe aU now membe..JtJ.> 06 the 
efub. It' J.> inte..fLnaUonaL 

ExCl!lPle 3 

Reconstructed Notes 

GJtaduation day eontinued. Commi.oJ.>ione..fL 
inttLoduee6 them to "the bJtothelLhood" ... 
GfLe..at J.>tJte6J.> at tM.6 gJtaduation eXe..fLwe 
on poUc.e 6eUowJ.>lUp. Told them to deaf 
wUh ttLivLa..ti..tie6 wUh a. J.>mile and a. 
Mullon. "You I fLe aU membe..JtJ.> 06 the cl.ub -
It'.6 inteILnaUona.f". Ve..fLY tJtue, 06 eOuMe, 
the bit about the c.fub. The he..fLoe.o 06 
the oeeupation aJLe paAaded be60fLe the6 e 
neophyte6. One6 who welLe .6hot, who 
cU6aJLmed, who wked theifL UVe6. One eMe 
involved the di.oa.Jtming 06 a. c.Jtazed man who 
had killed (? I two people with a tomahawk. 
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P .-f£U.n c..fo:the!J c.on.6:tabfu -
2 mUhd~~ app~~hended. 

Potic.e heUc.op:t~ going ov~. Th~ 
whote ~~tity 06 :the o~ganization 
~ mO.6:t obv.{.oUlJ. CleM ~:tatem~n:t on 
~ote, mod~i.6! Tomahawk - OOM and aaM. 

Re!Jc.ue ~quad dM-ing. 

No:te 7. p.72, 73. 

This ceremony conducted before the elders and heroes of their new 

profession is strongly reminiscent of graduating physicians swearing before 

a gathering of sirrdliar proportions the Hippocratic oath or officer cadets 
, 

or seminarians or postulants swear.ing or vowing their respective allegiance 

to occupations whose "claims over one f s daily existence extend well beyond 

official duties. (Skolnic4, 1965:43. Niederhoffer, 1978. Rubinstein, 1973. 

Cain, 1973. Banton, 19(4). This research project is about sane of the 

occupational claims of "copper" as seen by ftcoppers". Fonnally stated, the 

project examined the effects on police inductees of the "Police Traineeft 

and "Probationary Constable" identity as such effects are perceived by 

inductees. Of particular interest was the perceived influence of the 

emergent occupational identity on interactions with others outside the 

force. Further, the study monitored the latent and manifest in..stitutional 

press of the N.S.W. Police Academy as such press appeared related to the 

interaction between trainees and the newly constructed category "civilians". 

The initial research proposal to the police department phrased the 

matter thus: 

Project seeks, over the period Sept. 1978 - Jan. 1980, to 
address by observation, interview and survey four interrelated 
questions: 

1. To what extent do trainee and probationary officers perceive 
changes in interactions, both on and off duty, between 
themselves and others as they undergo induction into police 
training and police work? 

2. 

3. 

4. 

What impact on trainee and probationary officers do such 
changes have? 
Do training procedures address such changes? 
How might training procedures be altered with a view to 
accommodation of such changes and the minimization of their 
stress potential? 

7. 
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The field study heeded the methodological imperatives of the Chicago 

School of Symbolic Interactionism. (Denzin, 1970:76 - 91). The field 

strategy and analysis is indebted to Denzin's derivation of the 

methodological principles of Symbolic Interactions: 

1) Symbols and interaction must be brought together before an 
investigation is complete. 

2) .... the investigator must indicate how shifting definitions 
of self are reflected on ongoing patterns of behaviour. 

3) The investigator must simultaneously link man's symbols and 
conceptions of self with the social circles and relationships 
that furnish him with those symbols and conceptions. 

4) • Research methods must capture the "situated aspects ll of human 
conduct. 

8. 

5) .... research methods must be capable of reflecting both stable 
and processual forms. 

6) .... act of engaging in social research must be seen as a process 
of symbol i c i,n teract ion. 

7) .... proper use of concepts is at first sensitizing and only 
later operational. 

The two principal field techniques were the semi-structured interview 

and semi-participant observation. The interview segIlEnt entailed the 

interviewing of a stratified sample of Initial and Secondary trainees who 

entered the Acadany as ordinary Police Trainees. Fifteen Initial Trainees 

and fifteen Secondary Trainees were selected fran what are called Placement 

Fonns. 

The Placement Form in addition to providing valuable sampling information 

constitutes an interesting piece of data in itself. In addition to age, sex, 

etc. the form notes previous occupation, whether or not the trainee plays or 

played ~epresentative sport and, fran an interactionist perspective most 

interestingly, the mures of any relatives "in the job". The form was 

cClIpleted by each of the sane one hundred and forty inductees who presented them-

selves at 8 a.m. on a Monday morning at 749 Bourke Street, Redfern, to begin 

their eleven weeks of Initial Training for the N.S.W. Police. These one 

hundred and forty came to their Initial Training by three routes - through 

the Cadet system, fran the Junior Trainee ranks or as ordinary entrants. The 

now defunct Cadet system and the present Junior Trainee system entailed 
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trainees becoming involved in police work as Cadets or Junior Trainees 

fran the age of 16 or 17 respectively as employees, but not officers, of 

the N. S. W. Police Force. The research sought to capture what promised to be 

a novel and somewhat sudden phenomenon as it occurred and rather than rely 

on a long range retrospective technique I decided to interview only the 

uninitiated, the Ordinary Entrant. Moreover, for the same reason, I 

excluded fran the initial sample any rejoinee and any trainee who indicated 

that he had relatives in the force. 

Of the group of one hundred and thirty-two in the target class, 

seventeen were Cadets, twenty-four were Junior Trainees and two were women. 

The cross-sectional sample group presented a sinular profile. Thirty 

trainees fran as near as possible to a "non-police" background were selected 

for interview. As time became available the sample was canplemented by 

thirteen extra respondents who included two trainees and two Probationary 

Constables who had resigned. Each of the rmjor occupations of origin were 

represented in the final sample (see p. 37 for a breakdown of the previous 

occupations of the longitudinal research population). 

The study incorporated both longitudinal and cross sectional design 

with the longitudinal sample being reinterviewed on their return to the 

Academy for Secondary training after spending eleven months as Probationary 

Constables in and around the city of Sydney. (Figure 1). 

The original interview schedule contained eighteen questions. These 

questions were directed as estimating how trainees perceived the reactions 

of kin, friends and acquaintances to their decision to join the police and 

their reaction to their "Police Trainee" or "Constable" status. Further, 

the interviews were directed at tracing the career of the interviewee's 

decision to enter the force fran the time of initial interest in joining 

"the job" through to their actual application at the police recruitment 

9. 
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office in Police Headquarters to eventual arrival at the Academy, The 

interviews probed their expectations of the job ahead and their general 

estimation of the adequacy of their training. To the extent that the 

interviews were directed specifically at ascertaining changes in friendship 

patterns etc. the interviEW schedule was structured. To the extent that the 

interviews were directed at ascertaining changes in world view generally, 

the structuring went only to the extent of questions, say, of Secondary 

Trainees, "You've been in the job nearly a year now. How's it been?" Most 

of the interviews lasted an hour or nnre with sane going to two and a half 

hours. The interviews were sanet:imes serious and sanet:imes hilarious. 

'.IWo respondents were uncarmmicative and only one trainee declined the use 

of the tape recorder. I wanted to see the world as far as I could through 

their eyes. To this end I encouraged than to unpack their world,interjecting 

to ask for incidents which would illustrate the point they were making. I also 

interrupted their narrative to ask questions which emerged as tmportant in 

the pilot project and which emerged during the course of the main project. 

The nett result of the initial foray into the field was a reduction in the 

number of questions and hence the degree of structure of the interviEW design 

fran eighteen questions plus sub parts in stage one to six questions, or, 

nnre accurately, topics in stage two - topics which included specific 

inquiries regarding the perceived attitude of others in questions ljke 

''Ever disguised the fact that you were a poliCEman or trainee?" 

The interview segrrent of the project yielded nearly eight hundred 

pages of single spaced transcription. Given the sani structured nature of 

the interview schedule and given its on-going nndification, it is appropriate 

to carnent on just how this manmoth annunt of data was made manageable. 

Transcriptions were,by and large,verbatim, though in passing it should be 

noted that even the most conscientious of the stenographic a..ssistants found 

sane of the interactants' lexicon, including the researcher's, heavy going. 

Unlike the researcher who arploys a highly structured schedule, I was faced 
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with the considerable problem of categorising material which was often 

tangential to the question at hand. I was very conscious, perhaps even too 

conscious, of making the interviews a non-threatening even pleasant 

experience for the interviEWees. As I will note in more detail below, 

police are unused to having outsiders on their patch and suspicious, indeed 

saretimes fearful, particularly of "academics" who care with the blessing of 

Headquarters. I can say at this point that co-operation from staff and 

trainees was, in the main, excellent. This level of co-operation can be 

partly attributed to the grape vine feedback which defined the interviews 

as being "interesting". I was very much concerned. with the interviewees' 

perception of their new world not only for reasons of research productivity 

but simply because it was interesting. That this concern was interpreted. 

positively is illustrated in the fact that on a number of occasions trainees 

12. 

wi th personal problems came, or were referred to, my office. Calling on a long 

donnant fornal counselling training, I think I was of sane assistance to these 

young people away fran their hares for the first time in meeting the demands of 

a new, and to sare, unexpected life style. These occasional exercises contributed, 

I feel,to a favourable definition of the research situation and led to 

enthusiastic participation. 

Such observations aside, the problem of handling data generated by this 

degree of co-operation was met by coding all the data of the interviews into 

one of twenty-seven categories. The first four categories were the principal 

research questions with the remaining twenty-three developed as the interviews 

and analysis progressed. Not all the interviewees were asked exactly the 

same questions though all were asked questions related. to the principal 

research questions e.g. "How did your friends react to your decision to join, 

the job?" Yet in discussing their experiences after twelve rronths'service not 

all respondents addressed. or were directed to their attitude to say the Internal 

Affairs branch. As we shall see the latter question is an important one. 

Inevitably in the qualitative enterprise questions emerge or are dropped as 
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the field activity progresses. New categories arise. One such was 

labelled "Discretion Limited" which dealt with the fact that Probationary 

Constables were concerned that the Commissioner had limited their 

discretion to caution motorists or on another front were limited by H.Q. 's 

interpretation of privacy regulations in referring victims of domestic 

crisis to welfare agencies. In reporting the data in this paper I have 

employed quasi-caunts where the research design would not be misrepresented. 

In other instances I have used less preCise terms like 

13. 

"widely held view" or "in general estimation!:. I see little point in adopting 

the procedure of same qualitative methodologists by saying "twenty-four 

negative references to Internal Affairs were found" unless we can somehow 

put a denaninator on the quantity. This brings us to an important methodological 

issue which I' 11 address again in the balance of probabilities argument. 

The techniques of the quali tati ve methodologist don't sit well with 

the popular notion of scientific sociology. Yet, even if we accept the 

scientific paradigm (Filstead, Smolicz) ,qualitative techniques do provide 

an important means by which hypotheses are generated. The moving fran the 

v~tehen to the empirical validation or rejection are techniques common to 

the natural sciences. I myself don't hold with the narrowness of this 

benediction of the qualitative enterprise. Indeed I feel that the thanes 

which this research project addresses are amply addressed and meet the "balance 

of probability argument", if not the popular misconstructon of upper case 

"Elnpirical" sociology's beyond reasonable doubt" standard of proof. 

To respond to accusations of unbridled "softness", the quali tati ve 

segment of the research was supplanented here by the use of a survey 

instrument embracing two types of questions - the Semantic Differential 

Scale and a social distance scale. These measures developed by Osgood, Suci, 

Tannenbaum and Bogardus and adapted and irrplanented by Dr. Nonn Kafer of the 

University of Newcastle were intended to augment the qualitative material 

of the interview and observation segment. Data available fran this segment 
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is included wherever relevant. 

The semi-participant segment of the field work entailed attendance 

at class, participation in range and driving centre activities and the very 

occasional involvement in physical training and unarmed personal defence 

exercises. Data fram this segment ~s gathered in field work books in situ 

with tape annotations and descriptions being made at the conclusion of each 

day of field work. Fran 15 field note books have cane thirty-two hours of 

tape reflections designed to capture those nuances of the institutional press 

not revealed in formal and formalized curriculum offerings - all of which were 

made accessible to the research team. The semi-participant observation 

segment particularly focussed on "asides" which ,perhaps rrore than formal 

curriculum offerings,gave guidance to trainees as to how they should cope 

with interactions both on and, rrore importantly, off duty. The very extensive 

observation section in the Academy was complemented by a little under 100 hours 

incidental but recorded observation in the field - a segment which involved 

attending "jobs" and familiarization hours with newly S\rorn in probationary 

and experienced police officers. 

The collation of 496 pages of field reflections into manageable 

proportions was achieved by the same technique adopted for the relatively 

rrore structured interview material. Thirty-three categories were eventually 

settled ranging fram the expected "Club Membership", which matter embraced 

matters as "joining the family data" (see below p. 18) to "appearance change", 

the latter referring to the dramatic change in physical appearance occasioned 

by the donning of unifonns and the machinations of "Charlie the barber". Both 

in the interview data and in the observation segment elaborate cross 

referencing of specific pieces of data was achieved. Although indebted to 

a well developed data scavenging mentality, the practice of cross referencing 

buttressed the data evidencing technique I've called,for want of a less 

pretentious label, "obiter dicta'~ 
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Methodological Location - Same Thoughts 

When I began this study I thought of myself, and presented myself, 

as owing a theoretical and hence methodological debt to the Chicago School 

of Symbolic Interactionism particularly as operationalized in the work of 

Howard Becker and Everett Hughes on occpuational socialization. Although 

conscious of sane fundrurental departures in field techniques, I saw myself 

working within the same theoretical spectrum daninated by the notion of 

reflexive self and "taking the role of the other" a.s these standard bearers 

15. 

of the symbo1.ic interactionist tradition. I shared their attention to the 

relationship between individual conduct and the social group (Denzin, 1974:260) 

and would have liked to have enployed what is undoubtedly their central 

research technique in socialization studies - participant observation. 

Participant observation is, of course, a rnost rewarding research technique 

with its peculiar data premise and its own very real methodological problems 

not the least of which is that of "going native", a matter which will be of 

sane relevance below. Ideally I would have plurrped unreservedly like Becker 

to giving priority to the observation segment of the research. 'Thus the primacy 

of the interview material in the present project is a campranise dictated 

by econany as well as access issues. In adopting interviewing as the prime 

field technique I clearly moved away fran the field imperatives of the Chicago 

school. Such a movement may have led me in the dtrection of that area of 

sociological inquiry labelled "ethnoroothodology" which boasts a range of field 

techniques bounded on the one hand by the participant observation of Cicourel, (1968) 

and by the interactional vandalism of Garfinkel on the other. (Turner, 1974). 

Though ill at ease with much ethnoroothodoligical writing which appears to be 

research of the research act, I am in sympathy with the ethnoroothodologic--al 

quest to make the process of conclusion construction more publicly analyz..'lble 

than is evident in the work of sane symbolic interactionists, (making the 

phenanenon accountable). (See exarrp les 1 and 2). 

Given these observations, it may be of interest to try and locate this 

present project by reference to two classic symbolic interactionist statements, 
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that articulated in Becker's ~s in White and that implicit in Johnathon 

Rubinstein's City Police (1973). 

In seeking to tap the changing perspectives of his medical student 

respondents Becker informs us that he was "interested in discovering the 

16. 

systematic relationship between many kinds of phenomena and events considered 

simultaneously." He continued, "Our analysis would proceed to bu:Uding 

tentative models of that set of systematic relationships and revising these 

models as new phenomena requiring incorporation came to our attention (1963:21)", , 

In so stating his purpose Becker reiterates his clearly stated view that 

"symbolic interactionist theory lacks a body of substantive propositions that 

would have directed our attention to particular phenomena" (1963: 19) . A clearer 

statanent on avoiding premature closure on research is-sues would be diffieult 

to find. In this view Becker would appear to see symbolic interactionist 

theory as not so IIllch a theory as a methodological stance which urges in this 

Chicago view the avoidance of pre-structuring the reality under examination. 

This argument can be further evidenced in his opting for participant 

observation as the prime means of rmking accountable the changing pers-pecti ves 

of medical students. In reporting these perspectives Becker emphasizes the 

importance of allowing the reader "anple opportunity to form his own 

judganent" by engaging in what he sees as a public analysis of data (1963:32). 

Becker's documentation , say of the "Initial Perspective", draws material 

fran different sections of the observation segment and includes a quasi-count 

of observed frequency of behaviour which can buttress or lUldermine the clatm 

for a particular and general "Ini tial Perspective". ( 1963: 99) . In short, 

the way the students act seems consistent with the way they talk. (See 

Denzin's fourth principle 1970: p.87). The balance of Erobability then 

would be in favour of the Initial Perspective being a "fact" of the first 

year students' reality. If there is any deficiency in Boys in White it may 

lie in the area of Denzin' s sixth principle namely "Conducting research and 
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being a sociologist is best viewed as an act of symbolic interaction! " (1970: 87) . 

Although Denzin' s statement is directed rrore to the blatant fallacy of 

objectivism issue one is not conscious throughout Boys in White of any 

problEm being occasioned by the researcher's presence; not as detailed as, say, 

Klockars gives to his field presence in Professional Fence (1974:99). 

All material on how the researchers were received throughout constitutes data 

in the view, I would argue,of Denzin (and Rubenstein & Klockars). Upon 

reflection,Becker in his quest for public analysability of the data would, 

in all probaqili ty ,agree but the extent to which this should be taken may 

be a matter of substantial disagreerrent. Becker would, I'd suggest, probably 

becaoo impatient with the rrore carmi tted ethnaoothodologist just as the 

carmitted ethnaoothodologiSt,and in my case the committed symbolic inter

actionist, would express varying degrees of impati.ence with Becker's argunent 

for perspective change. Certainly the balance of probability is clearly in 

Becker's favour despite the demand for same substantial acts of faith. 

Greater attention to rapport problEmS and to reporting generally can 

be found in other symbolic interactionist examinations of medical schools, 

for example Miller's work (1970),and to a lesser extent, in Sam Bloom's study 

of Downstate ( 1971). In the ways we conducted ourselves in our respective 

fields Becker and I are fairly close. There is, I would posit, no substantial 

disagreement then about a theoretically oriented methodology - our only point 

of difference would be in the fullness of our data reporting and in my broader 

view (given Becker did have accounting problans) of what constitutes data. 

Becker's examination was, of course,more global in scope, The tenns 

of access sought and access granted for the present study were, by canparison, 

quite specific. For exrurple, the bulk of the data addressing police occupational 

socialization arose almost as a byproduct of observation directed at 

assessing how the institutional press addressed the matter of changes in 

interaction, yet in meeting this purpose there was, as I've stated, a consciou..s 
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decision on my part to take dawn everything of interest - the "it might came 

in handy" scavenging ethos of research, if you like. It is opportune to 

examine sane data fran the trainees' first day at the AcadEmy. Consider the 

process by which one of the interview questions was constructed. (Example 4). 

In Situ Notes 

By ~he end o~ ~he day 
you'£[ ~ea~e you've joined 
a big 6amiiy and no~ j~~ 
a job ..... P. 60. 

Two fudiu in ~he g~oup. 
A1.way.6 a660~ded eou~uy. 

They' ~e you~ .6if.>~~. 

Some .6mitu. 

We' ~e one big 6amily. 

Example 4. 

Reconstructed Notes 

"By ~he e.nd 06 ~he day" X .6 aid , haMh1.y 
p~~na~~e I?) you'~e 'joining a big 
6amiiy no~ jU.6~ a job' . ..•. The fucUe.6 
go~ a bU 06 a .6peeia-e. atie~on .... 
Then X .6aA..d we' ve go~ :two fudiu in ~he 
g~oup. They' ~e yo~ .6if.>~eM. Some .6mile.6. 
Big 6ami1.ij. We'~e one big 6amiiy. 
'We 6eiling'? 

Fran the In Situ Notes came a taped reflection on the possible effect of 

what seemed patently grandiloquent rhetoric. Out of these taped reflections 

emerged a question about possible effects of same - a question which in its 

pursuit of a 'we-feeling' is clearly attributable in one view to Mead's (see 

Becker, 1963) notion of perspective and to Goffman' s insti tut ionaHzat ion 

thesis. (1961) Most significantly, the question arose fram the field and 

not principally fran the theory. The reaction of two respondents to the 

question demonstrates,I feel,the productivity of this strategy of allowing 

the field to dictate within loose boundaries the conduct of the field 

enterprise. 

A. I. What about ~he "fiamiiy" ~/ung? 

R. I ~hink U if.> a good idea. BeeaU.6e ~he pubUe genvw..Uy fulike.6 
~he Po-e.iee.I ~hink ~ if.> good ~o have ~hat bond. You know you Imve 
go~ matu. Whenev~ you gd .6ignaLted, you know you wLU. have. 5 OJl-

6 ~ ~h~e in 1 o~ 2 minutu. 1~'.6 a good 6eiling ~o have 
.6omeone badung you up. 

(Initial Trainee) 
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B. I. 

R. 

I. 

R. 

What abou;t the talk whe.n SVLg eant ~CLLd you WVl.e be.coming a 
membex 06 a 6amity? 

I thought, good i6 I get pulled ovVL and geX a .6pe.eding Dine, 
I've got BftothVL John he/I.e. who'.6 not going to book me! 

Va you think that woutd happen? 

I .6upp0.6e in .6ome CMU it would happen. Foft a motoJting o6nenee 
they pftobabty woutdn't book you, but i6 you got caught up on an 
M.6auli onne.nce they have to piek Ijou up 60ft that. 

(Initial Trainee) 

Clearly the data addresses the issue of manifest instHutional press 

w. 

with the respondents' interpretation of the phenomenon giving the reader some 

indication of the effectiveness of that press. Yet the data produces a 

number of interesting by products which,in a more structured approach, 

may have been missed. Respondent B volunteers the infonnation "the public 

generally dislikes the Police" . What is of more interest than the obvious 

assesSlOOnt of the public's attitude is the construction of a "pubHc - a 

recurring thare throughout the enterprise. Cb.servations such as Respondent B IS 

led to the inclusion of questions in the second secti.on of the longi tudinaJ 

seg;rrent of the order "Has your attitude to the public changed since you eame 

in do you think?" Respondent B,by way of further exanple,raises the tssue of 

the "discount suit" - the epithet by which the unifo:rm is known to those seeking 

a privileged treatment which included lenient treatment at the hands of the 

Highway Patrol to 5(Jfo discount fran a major fa..st food chain. These field 

generated questions facilitate the researcher's taking the role of the other, 

seeing the world through the eyes of the respondents. Admittedly the making 

accountable of that world to the reader is sti.ll as problenatic as it is in 

the case of Becker. Like Becker, I have refrained fran including in the c:k'lta 

presentation any detailed notes on intonation etc. but I have presented 

the material in its granmatically unrefined state. There are stylisttc 

advantages in making sentences out of non sentences but it is a practice which 

in the main exacerbates rather than alleviates the inevitable distortion of 

material transcribed fran audio tapes. 
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On the matter of verification I will, like Becker, invoke the balance 

of probabilities argument but do once again sacrifice stylistic nicety in tl. 

quest for what I called above "obi ter dicta" verification. There 

20. 

is, I feel, a gross overuse of anission marks in much symbolic interactionist 

writing. If we are to seriously engage in rites of public analysis under

scoring the likelihood rather than the certainty of our conclusion construction, 

our purposes would be better served if we presented the reader with ~s much 

primary material as possible. Take for exarrple the sarewhat rambling 

Reconstructed Material exanple which prefaced this chapter. The prilY\(J purpose 

of the presentation was to dEIDJnstrate the substantive issue of researcher 

rapport with the secondary purpose of ill~strating a quest for a greater 

degree of witness to data gathering and conclusion construction issues. 

Included in that presentation are a number of matters unrelated to the prjn~ 

or secondary purpose of the extract e. g. "The trainee used the police language 

all the t~" or "all in uniform look the same fran the back". Both these 

examples could be used by the reader to buttress or erode the claim resting 

on more direct data of a "we feeling". The inmense readibility of, say, B<?y..§. 

in White is partly at the expense of the inclusion of such tangentially 

buttressing data. I feel we might be better served if we presented as much 

data as possible sacrificing fluency of presentation for heightened 

verifiability by the reader willing to cross reference in a search for 

consistency of evidence both direct and tangential. (Of course, it should 

be observed in passing that Bare have more "style" to sacrifice than others. 

My point stands none the less!) 

In City Police Rubinstein (1973), like Becker, relies on partictpant 

observation as his principal field technique. Unlike Becker he makes no 

clear and detailed acknowledganent to a particular sociological trad:it:i.on 

but states as his only purpose the making reportable the world of the W()rking 

policanan. Clearly the work is in the Chicago tradition, a fact clearly 

evidenced in Rubinstein's alertness to the research act as one of symbolic 
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interaction (Denzin, principle 4). 

There is no way of judging exactly how my presence affected 
the manner and actions of my companions. I was keenly aware 
of my apartness and sought to limit it by locating myself in 
their midst so that the contingencies of the work would compel 
them to ignore me or even, in spite of reservations, to count 
on my being there. I also relied on the cumulative effect of 
familiarity to weaken defenses against my presence. (1973:xii). 

21. 

That this sentiment is realised is evidenced in the quality of detail 

that Rubinstein anploys in presenting the perspective of the working police 

wi th whan he rode. On two fronts Rubinstein is peculiarly convincing. The 

use of the police argot is authenticating in the tradition of Sutherland's 

Professional Thief (1937). On another front, the book is presented in a way 

which,unlike Becke~addresses specific concepts which are not easily 

articulated into an explicit theoretical framework (Denzin, principles 6 and 7). 

The work could be not so much a work in sociology but a presentation of 

sociological data in that it is a "one frame" study of the world of the 

policeman and not on the developing of that world. (See Baner on this 

point in Psathas, 1973: 29) . 

Rubinstein states that his interest is not that of the reporter 

whose concentration must be on the adventurous and/or scandalous aspect of 

police work, but on description, i. e. making accountable and verifiable. Witness 

Rubinstein's awareness of the sensitivity of the research site underscored 

in the closing statement of the preface. 

liThe point I want to make is that I was granted unrestricted 
freedom of inquiry by an agency which some people judge to be 
committed to stifling dissent and diversity of opinions." 

He continues, 
"and if this statement itself sounds like the plea of someone who 
has been taken in by an institution and speaks in tile interests of 
its public relations, then what follows must serve as the only 
denial." (1973:xiv). 
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Being "taken in" by the host institution is for no other reason 

than propinquity a risk in the qualitative, especially the longitudinal 

qualitative enterprise. This risk is compounded by the general question of 

values in research. There has been extensive debate surrounding the issue 

of values in social and behavioural scientific research. (See Fi1stead, 

1970 i Psathas, 1968 and 1973; Tilley, 1980; Vidich, 1960; Gou1dner, 1972; 

Bittner, 1973; Blumer, 1978.) 

It is Jilrobably fair to say that the minotaur of value free 

sociology has been effectively laid to rest,yet a reminder of the value 

dHanna is appropriate. Bittner (Psathas 1973: 115) phra....sed the l11c'1.tter 

thus: 

Positivists cannot understand that the realities of society 
and culture are a function of passion and judgement and that 
without passion and judgement they cannot be apprehended in 
their true nature. 

Blumer is even more pointed in his a...<)sessment. 

To try to catch the interpretive process by remalnlng aloof 
as a so called "objective" observer and refusing to take the 
role of the acting unit is to risk the worst kind of 
subjectivism. (Blumer 1978). 

In seeking to take the role of the "actlng unit", in this instance 

the trainee and probationary constable, I necessarily seek to share, hO\vever 

m::mentarily, their perspective on "the job". The only answer to whether a 

research report like this one is unintended propaganda or an intended but 

disguised position paper must be the report itself. No assurances that I 

was not "taken in" can allay suspicion - nor should they. Of course, I was 

taken in but this does not mean that the reality I sought to capture eluded 

me - sinply it is precisely the taken-in reality that I wa.s after. But how 

do I know that the reality presented to me was not a "gold coast tourl! 

conducted by those experienced in the court roan adversary mode of exactly 

such journeys? The answer must again be disappointing. I do not k.n(MI. Yet 
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if I was ,there is a rEmarkable degree of disciplined orchestration of 

phenanena, of manifest belief and of detailed action in the presentation of the 

police team front. 

The final test of any social scientific methodology, quantitative 

or qualitative, must be the degree to which the research phenomena, their 

presence and their construction are made accessible to the reader. I am 

rEminded of those arcade watchrmkers who ply their craft in full view of 

the custaners and passers by. That the present audience is c(nlpOsed of 

initiates rather than merely the lay curious only exacerbates the demand 

for the public nature of the data gathering, "hypothesis construction" 

and the accounting phenarenon itself. I've adhered as closely as possible 

to this principle - to that of letting the reader in on the unpacking: of the 

process of becaning a police officer, and how that process affects the way 

these officers interact with others. 
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LEARNING THE JOB: THE' PRESENTING PERSPECTIVE 

"BuggeJl.. Ijou, thelj aU .6alj that 

benolLe thelj go in, but you will 

a.U tWtn into pig.6" 

24. 
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I. When cUd you 6~t tfUnk 
about beQoming a QOPp~? 

R. When I wah about knee 
fUgh to a g~~hopp~. 
I had two ambi.tio~ .in 
li6e.. To go in:to the 
Ahmy ma.inly OOh my 
oam.ily'~ ~ake. My 
ghandnath~ had been .in 
the {yi.JL6t waJt and my 
6atheh and ~ bhoth~ 
had been .in the ~eQond. 
I'd done ~.ix yeaJL6 .in 
the AhmY .•.. I ~a.id 
I WM 9 o.ing to 9 e:t out 
and make .6ome:th.ing 06 
my~etn ~o h~e I am. 

ca.1MITMENT 

25. 

I. Till me how you beQame. l . .n:t~uted 
.in beQomming a poliQe. on6.iQ~? 

R. I le6t (Agh.iQuliUhal) College Oh, 
mOhe aQQUlLately, the.y made me 
leave. and I put in tlOh a oew job~ 
when I got home. Sat ahound nOh 
~.ix Oh ~e.ven month.6, got ~iQk 06 
.it and the. pol.(.Qe nOhce wa.,~ the 
6).Jt6t job that c.ame. up .60 I took 
It. 
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The one hwdred and forty trainees who gather wder the eastern arch 

of the N.S.W. Police AcadEmy at 749 Bourke Street, Redfern, bring with 

than to the enterprise varying kinds and degrees of carmi tment . I think 

we will profit in our wderstanding of the perspective through which these 

inductees will filter their initial experiences of the police world by 

looking at this spectrum of carmitment and carparing it with those 

entering a quite different occupation, (McGrath, 1974). 

26. 

In a study of the socialization of medical students which relied, like the 

present endeavour, on interview and semi-participant observation, I encountered 

a spectrum of cannitment ranging fran an almost pure utiUtarianisn to one 
1 

almost purely idealistic. As an e~ample of the former consider the response 

of one student - selected as one of sixty-eight entrants fran four thousand 

applications on criteria which stressed worthiness of purpose. 

Respondent A R. I c.ame into mecUc.ine. bec.a.u.6e I want to be 
a 6amity pnac...titioneJL. It giver.. you c.ontac.t 
with peopte and when they give you the. lic.enc.e 
to !.lteat it Jte.aUy opel'L6 up a tot 06 dOOM. 

I. Lic.enc.e to ,6te,at? 

R. The M. V. - the lic.e~lc.e. to -6teat - Ijou kvww! 

I. Oh ye!.l I !.lUppMe I do. VOOM, te-U me. about 
ther..e dOOM! 

R. Welt, mecUc-tne i!.l not, weLf it'!.l not 
inteltec:tuaL You deat with pe.opte., hetp them, 
but it' -6 not inteltec:tuat like -6alj ph,Lto!.lophy. 
I'm going to pJtac.tic.e until I'm 45 and then do 
-6ome:thlng I wan,t to do. I might do a, Ph.V. in 
!.lome-thing Uke pWol.>ophy. MecUc.,-tHe,'{!.J a good 
way to do what you wan,t to do. 7;t opef1tJ a. tot 
06 dOOM. 

An equally extrane response came fran another. 

Respondent B R. Mediune M my voc.a.t{on - l' ve been CJll1ed ,toi-t. 
I don't mean a'l.> jU6t what 1 wan;t to do. I've, 
been c.alled by God to mecUc.ine. It' ,t, m~1 v oC'_a:tA-on. 

Within these readily classifiable extremes fell the bulk of respondents who 

presented their choice of career in terms less easily c~tegorized. 
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Respondent C R. I:t would be. rU.c.e. :to .6ay :that :the. P0.6J.;t,ton. 
:that a phy.6-<-c.ia.n. oc.c.up-<-e..6 -<-n. .6oc.-<-e.:ty doe..6 n.o:t 
6-<-guJte. -<-n. my :tMn.fUn.g. Me.d--Lun.e. doe..6 p!tom--t.6 e. 

27. 

a hlgh .6:tan.dMd 06 liv-<-n.g but a --t.6 my beLLe.6 
:that a aU 0 d e.man.M g!teat e. 6 6 oU an.d d e.d--Lc.a:t--Lo n.. 

A further example is presented by a student who put his choice of career in 

similar terms but with different weightings. 

Respondent D R. I wan.:t :to do .6 ome.:tMn.g wah my :.ta.le.n.:t.6. 
Me.d--Lun.e. wLtt e.n.able. me. :to U.6 e. my -<-n.:te.lie.u 
an.d :to he..tp pe.ople. at :the. .6ame. time.. 

We can present a prelllninary categorization of these four examples on a 

continuum bOllllded by the extremes of pure utilitarianisn and singular 

idealism. (Figure 1). Superirrposing on these four locating examples we 

can estimate where the bulk of the highly IIDti vated medical students fell 

with twenty-five of the thirty-one respondents clustering round D i.e. 

fundamentally idealistic. Only one other student saw medicine in the pragmatic 

terms of A. It was on the assumption that the majority of students were 

fundamentally idealists that the pedagogy of the Calgary school of medicine 

was predicated - an assumption which incidentally I derronstrated as being 

warranted. Moreover, it was the central input into the presenting and, unlike 

Becker ( 1961 ), enduring perspective through (rather than "fran") which 

students estimated the training programme and general educational environment 

and the behaviour of personnel, both faculty and fellow students. 

It is important to remember that we are speaking here of kind of "carrnitment". 

In terms of "degree" of camri:tment we can be IIDre definite than the approximate 

intervals in Figure 1 suggest. All but one of thirty-one respondents in the 

medical school study were engrossed for whatever reason in their study of 

medicine. It was,even for the student "marking time" until he could pursue 

sooething intellectual, a "principal life concern". By interview and detailed 

observation I established that medicine daninated nearly every aspect of their 

lives - they, in short, lived and breathed medicine to the point where wives 

and girlfriends dreaded any social gathering which included other students or 

physicians. 

What then of the kind and degree of commitment brought to their studies 

and to their career by a cohort of entrants to an occupation traditionally 

sanewhat raroved in terms of social status (though, to my surprise, strikingly 
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s:imilar in other facets) from that of physician. Consider the 

following responses which illustrate the varying kinds of 

commitment brought to the enterprise. 

Respondent A I. TeLt me how you bec.ame ..i.ntVLuted in bec.oming 
a polic.e 066ic.VL? 

R. I le6t (Ag~c.ul:tunal) College, Oh mOhe ac.c.Uha:tely 
they made me leave and I put in 60h a 6ew job~ 
when I got home. I ~at ahound 60h ~ix Oh ~even 
montM, g ot ~ic.k. 06 it and the polic.e 6 Mc.e WM 
the 6~t job that c.ame up ~o I took. a. 

Respondent A was one of the 16% of Ordinary Entrants who were listed on the 

placanent fonns as "unaIployed". The kind of carmi trnent he recalls can be 

classified as being basically utilitarian - the police offering him a chance 

to escape the mundane existence of the dole. A sirndlar fugitive element is 

evident in the response of B. 

Respondent B I. Had you thought about bec.oming a polic.eman be60he 
(you WVLe he:thenc.hed)? 

R. No, not hea1iJj. I hadn I t c.o~idVLed a. I think. 
a WCL6 in dMpVLation that I c.ame down 60h the 
intVLview. It waon 't 60hemMt in my mind at any 
:time in my li6e. I hadn I t c.o~idVLed bec.oming 
a polic.eman. I' m quite happy w.U:h a now though, 
~inc.e I have been in. 

The ideal utilitarian response came fram a young man who was the only 

respondent \IDO refused the use of the tape recorder. The conversation 

reconstructed fram notes immediately after the interview is illuminating. 

Respondent C R. My c.aheVL in X (white c.ollah Oc.c.upation) WCL6 
going arught. I wao wOhting at an 066ic.e in 
~UhbUhban Sydney. One a6tVLnoon the bo~~ c.ame 
bac.k. 6hom the pub wah a white c.oc.katoo on ~ 
~houldVL. The plac.e wao divided into two ~OhU 
06 people. On the on.e hand you have the gUlj~ 
that play ~poh:t - I' m VVLY ..i.ntVLuted in ~poh:t. 
On the othVL you have the pa~iu and the 
mumma I ~ boy~. Anyway t~ c.oc.katoo - g~ and 
pa~iM ali laughing - bOM I ~ 6ull. Coc.katoo I ~ 
~Meec.hing ill bloody head 066. Bo~~ gou houn.d 
putting it neah you, you k.now. WeLt he pu:t6 a 
neah me and a baM me on the bloody eah. I 
ghab the bMtahd and I pulled ill blo ody head 066. 

I. Pulled ill head - pulled ill head EM? 

R. Pulled ill bloody head ~ght 066. (I~:tha:ted 
~ame w.U:h a Whenc.hing gu:tUhe.) It quietened 
thin.g~ down VVLY bloody ~mah:tly I can till you -
vVLY bloody quic.k.ly. 
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I. It didn't occ~ to you that it might have been 
the managVL' -6 pet - he. may have been, how -6hatl I 
put it, 6~ly clo-6e to the ... ? 

R. Oh, it t«t-6 hi-6 cWUght. AnljWay the 60Uowing week 
I get ttLan-66eMed to bloody X (futant, countJz.y 
townl. Told' em to -6ilck U. Anyway had no job -
couldn't go back to X (p~evioU-6 £ine 06 wo~k) -
wo~d got ~ound about the bloody cocky. 

I. I'm not aUogethVL -6~pwed. 

Tcwards the other end of the spectrum was a snaIl number of respondents who 

decided to do sarething "inportant" w.ith their lives. Included aroong these 

was a respol1Qent who though unenployed inmediately before entry had 

experienced promotion in three careers which he'd found basically unfulfilling. 

Respondent 0 I. Tef~ me about yo~ deci-6ion to join? 

R. When I le6t high .6dwol I t«t-6 too young to come 
in a-6 a joinee .... I got an oppo~nity to go into 
~eat u.ta.te which I did 6o~ about 3 yeOJrll. Spent 
about a y~ wo~king 6o~ a 6inanee company and a y~ 
a.6 a compute~ OpeJla.to~. Spent .6ix month.6 bumming 
~ound no~hVLn Queen-6iand doing v~atly nothing and 
then I 6-inatly deuded that I had .6 een enoug h to j o,,[n. 
I t«t-6 -6eeing thing-6 that I di-6ag~eed wUh, kid.6 that 
we.nt thltough -6chool with ,wVLe ge:tt).,ng ,,[nto -6tJL.[6e, 
Mug-6 ,,[n pMticu~. OthVL thing.6 a.6 well, minolt 
MA.me, the6t ,k.nocking 066 caJt.6 and it U-6ed .to woMy 
me. I Wa.6 the glteatut at .6aying, liThe COppVL6 
.6hould be doing thi-6 and that", and I thought 
"Well you .6 hould be doing it yoU1t6 el6" . So I came 
up and joined, and that'.6 about it. r thou.ght. 
".6omebody ha-6 got to do it and you ~e a.6 able a.6 
anybody and hope6u.Uy mofr.e able than .6omebody el.6e" 
.60 r j o,,[ned up . 

• A number of other respondents brought with than a similar kind of carmi tnent , 

to do saoothing "that mattered". Abre typical \\ere the respondents with a 

more multi-faceted cammitment which featured the variety offered by the police 

work arena and the security of a government job as attractive characteristics. 

• 

• 

• 

Respondent E I. When did you MA!d think 06 becom,,[ng a po£iceman? 

R. About thltee yeaJt6 ago. I 6aUed the 6fut exam. 
A6tVL a couple mo~e yeaM had gone by 1 thought 
weU I'm not getting any youngVL and have to get 
a calteVL going. So I talked to my wi6e and 
deude.d to go thltough wUh Lt. 
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This view proffered by a former truck driver is fairly typical of that 

offered by many respondents fran a similar background. It was a view put 

forward by virtually all respondents who were qualified tradesmen. (Same 

biographical details are altered slightly.) 

Respondent F R. 1 have a£Way~ had a lot on ~~pect no~ 
poUc.emen. 1 have a£Way~ ~tuc.k by them. 
To the po,,[nt when 1 WM young~ they Med to 
~c.Me me a .f.J.ftle bd. A~ 1 got old~ 1 
~~ed that that WM w~ong. 1 thought d would 
be a good job to get into ~ec.Mdy w..i...6e - mo~t 
gov~n.men.t job~ Me. ApMt n~om that 1 tlUnk d 
-u, a Me.nul ~ou on c.Me~. At my age on Une, 
24 when 1 joined, 1 d..tdn't want to go bac.k "[nto 
the nating game and 1 thought "what WM 1 go,,[ng 
to do?" 1 WM leav,,[ng d late to ~tMt a c.Me~ 
.... 1 had made up my m..[nd to jo,,[n. 

Given this variety in the kind of carnmitment I think it useful to summarize 

the genre of carmi trrent manifested by the respondent group. I have attempted 

to locate the examples given into a "utilitarian-idealistic" continuum, 

superimposing the manifest kind of carnmitrrent of the respondent sample of 43. 

As Figure 2 suggests, there is a widespread variation in the kind of 

carmitrrent that inductees recall. 19% are basically what might be termed 

"econanic conscripts" and 14% have a moderate to strong ingredient of idealien 

in their choice of police as an occupation. The bulk of the Ordinary Entrant 

group - (67%) are clearly sanewhere in between. They choose 

the police occupation for reasons that would not be readily distinguishable 

fran those of same other occupations - they're neither crudely pragmatic 

nor singularly idealistic. It is for them another job - albeit an interesting 

and secure one but still another job. 

If this represents an accurate picture of the kind of carmi tment that trainees 

present with, what can v.e say of the degree of carmitment? Unlike our 

31. 

medical stUdents there is not, at the start of the induction process, the almost 

canplete identification of the self with one's chosen career. There is, I feel, 

the absence of the interv.eaving of the general life prospects with the career 

passage that the rredical students studied manifested. The medical students in 

my earlier study could not,perhaps with one exception, entertain any other 

career for indeed any other career was in many senses a dramatic step not so 

much down the ladder as off the ladder, for roost the very unlikely prospect 

of "flunking out" was too abhorrent to ever consider - they were, after all, 

the chosen ones. No such interv.eaving was apparent in the presenting 
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perspective of the respondents in the present study. Sane had acquired 

to use Becker's notion, a considerable "side bet" degree of carrnitment -

paradoxically those who were nearer the "vocational" end of the Carmitment 

Genre continuun had done exactly that because they were older and were all 

married with children and were in secure careers in which "good will" 

more than formal credentials had constructed substantial bridges which they 

had, for all intents and purpose, burnt behind than. There were the 

exceptions. 

Most respondents, at the very beginning anyway, could have foresaken the 

pranised utiJ.itarian benefits and returned to their former worlds. 

Yet this is at the very beginning. Fran the mcm,mt of decision to join and 

the communication of that decision, a very remarkable process of identification 

takes place which alters to the point of redefinition, the genre and kind of 

camdtment that will affect than all in their induction into "the job". 

Though many have a diffuse, ill-focussed impression that sanehow "the job" 

might be a bit different to other jobs, the first real inpact that the 

job is indeed different comes fran the reaction of others to the decision 

to join. It is a reaction of singular interest. 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

34. 

The Image in the Looking Glass 

George Herbert Mead in response to the scient ism of the Watsonian 

behaviourists pointed to the diversity of human cultures as a behavioural 

r6futation of those who would generalize to human behaviour fran the sameness 

of the various worlds of infra-human species. Mead, in rooting home the 

diversity of human cultures to differences in modes of socialization 

concentrated on primary socialization. His ComplEX and ornate theorizing 

was systanatized by people like Cooley and Blumer, the latter of whan drew 

our attention to the role of others in the socialization process with the 

notion of "significant others". At one level the concept refers to the 

fact that sane people's opinion counts more than others,but it is Cooley's (1922) 

early elucidation of Mead in the notion of looking glass self which extends 

the "significant other" to a place of central importance in that body of quasi 

theory central to rrruch of modern social psychology known as Symbolic 

Interactionism. Although the primitive concept of significant others 

has been refined to the point of being ornate, its derivatives, most notably 

the various sub theories falling under the rubric of reference group, have 

drawn our attention to the explanatory value of the concept. Two of the 

more lucid proponents of the theoretical position propogated by Mead, 

Cooley and Blumer are Peter and Brigette Berger who distinguish between 

the socialization of children and the socialization of adults by just 

how locked into a circle of significant others the respective socializee 

is (1977). 

In secondary socialization arenas we rank others in a situationally specific 

continuum of importance, the degree of choice depending on the degree of 

carmi trrent to the enterprise. To paraphrase Burns "we are largely, but not 

exclusively, what we see as others see us". It is, of course, beyond the 

scope of this work to define the symbolic interactionist IIDdel. My purpose 

is rrerely to sketch the theoretical stance of this endeavour to let the 

reader in on the researcher's perspective and the field imperatives derived 

fran that perspective. 

At either the lay level of interpretation of "significant others" or at 

the more ornate theoretical level of O:>oley, Blumer et aI, it is of singular 

interest to find out what others with whom the trainee interacts most 

frequently, think of the trainee's decision to anbark on a new career. 
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Our study's pure puu~se goes well beyond the ascertaining of changes in 

interaction patterns but it is from this vital starting point which is the 

essence of this report that we must begin. It is against this backdrop 

and in interaction with this backdrop that the commitment of the inductees 

will be modified and revised. 

The Reaction of Kin 

Mothers, spouses, brothers, sisters, aunts are described by trainees as 

35. 

being fundamentally supportive of their decision to join the police. In 

looking at t~ extent of that support and the occasional caveat, it is 

:i.rrportant to note one factor so obvious a..s to be mi&sed: The decision to join 

is worthy of notice - it is a subject of ranark. Not one trainee had to 

search even I1'K:lrentarily to recall the reaction of those around him to his 

decision to join the police. 

1. What doeJ.> .6he (youn wi6e) tMnk. about you being .{.n the 
60nc.e? 

R. She Uk.eJ.> a, and .-t.6 quae happy about a. She ha.6 got .6ome 
neJ.>eIl.vation.6 when I tell hell. about .6ome 06 the tMng.6 we 
have been do.{.ng - Uke the (066.{.c.eIl.) .6Ufl.v.{.vai lec.tUfl.eJ.>. 
She'!> pnetty pleMed abo~t il neaf...ty. 

and 

1. What doeJ.> YOM wine tMnk. abo~t -it (dew.{.on to j o.{.n) ? 

R. She'.6 aiway.6 been happy wah what I've been do.{.ng but .6 he '.6 
glad that I'm go.{.ng .{.YLto .6omething that 1 ean wonk at and 
.{mpnove my.6 el6 • 

1. How oU .{.6 YOM r.hiut c.hUd? 

R. He'.6 .6.{.x. 

I. What doeJ.> he tMnk. about a? 

R. He tMnR.6 a .{.6 the gnea.:te.6t. He'.6 pnetty exwed aboux: a 
neaUy. 

and 

1. What d.-td they think. about theJJt bnothell. bec.oming a po.u.c.eman? 

R. They well.e fl..{ght beMnd me. They .uked li. 
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TABLE 3.1. 

Occupational background longitudinal population (Ordinary Entrants) 
Target class 

N 

White Collar 23 
(Insurance Clerks, 
Bank Officers etc.) 

Tradesnen 21 

Sani-skilled 
blue collar (fitter's 
mate, builder's 
labourer etc.) 20 

Unanployed 14 

Unskilled white 
collar 
(sales assistant etc.) 5 

Student 2 

Apprentice 2 

Unskilled 2 

88 

36. 
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The general support of those close to the tra1.nee is clearly related 

in roost instances to the "career" ingredient - the inductee is moving fran 

"a job" to "a career". In the case of those trainees leaving one career 

for another it is now "a career which matters to him." The decision to 

join is seen in other words by virtually all of those close to trainees 

as a fundamental change. This was particularly so with trainees with 

previously spasoodic work records. This quite general response was 

recalled by one trainee reared by his aunt. 

I. Wha.t «kt6 YOM Aun;t' -6 Jtea.c.:tion :to il? 

R. She..L6 good; eveJtyone in :the 6amLty accepu il. They 
, Jtea.we tha.t I neveJt JteaUy amoun;ted to anything. r wen;t 

to an Eleetnical EngineeJting COUJt-6e 60Jt a yeaJt and dJtopped 
out 06 tha:t. Got fUcke.d out 06 phY-6iotheJtapy and eveJtyone, 

37. 

in the 6amily ..L6 -60 pi eM ed tha.t I'm 6inally g e.tting in;to -6 ome
thing that I like. 

The few reservations fran close kin sean largely concerned with shift work 

rigours and the physical danger that a policanan might face. That the job 

might entail more than was obvious to an outsider sean appreciated by very 

few. One hint of difficulties anticipated emerges in the report of one 

trainee's broaching of the subject with his spouse. 

r. Wha.t -60U 06 enc.oMagemen;t did you get 6Jtom youJt wi6e to 
join :the FoJtc.e? 

R. She wa.6 aU 60Jr. U. I explaLned to heJt the whole -6Ltuation. 
I didn't go in;to U lightly, bec.au-6e I WM awaJte 06 the 6act 
tha.t U' -6 hMdeJt to bec.ome a poLtc.eman and have a -6uc.c.eM6ul 
mCVlJtiage joiY/Lng a6teJt you Me maJr.Jtied than joiMng be60Jr.e 
you Me mCVlJLied. Got to give YOM wt6e the dJtum. So I went 
in;to il pJr.e:t.ty deeply. I wen;t to a Police S.ta;tion, I had a 
yMn wah a SeJtgea.n;t who wa-6 veJr.Y co-opeJtative. 

I. Wha;t «kt6 th-L-6 bloke Uke? 

R. He -6eemed to be veJty geYll.U.ne. I explained the -6liuation tha:t 
I wa.6 mCVlJLied and tha.t I WM goLng to joLh the Police and tha:t 
I didn't wan;t to go wo U cold and I wan;ted to obta-Ln ,60me 
advic.e 6Jr.om a bloke who had been at U a whil,e -60 I could pa,66 
U on to my wt6e and let heJt know wha;t would go on. We coui,d 
have a yaJtn about il and deUde i6 I -6 hould join. 

1. Wha.t -60U 06 thing-6 dLd he tell'. you? 

R. He maLnly explained the -6hi6t woJtk -6Ltuation and theJte i-~ 
di66eJten;t -60W 06 Police ,Ln eveJty -6Ltuation. One. -60f1!- 06 
Jr.eall6 u the 6aa tha:t you c.an' t abU.6 e YOUM d6, phY-6,tc.aUy, 
gJtoggLng. Say I the bOy6 a6teJt 6ini6hing wOJtk at 6 0' doc.k 
one moJr.Mng a6teJt wOJr.kLng aU iU.ght, "Let' -6 not go home, we' U 
have a game 06 gol6, and have a -61eep in the a6teJtnoon", and 
the POM, wi6e ..L6 wct,c>Ung at home noJr. you. He ,~aLd, "You wan;t 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

1. 

R. 

to MOp tfurt cawude.." The. -6duation tfurt mO-6t c.oppeJl.-6 
~ke. to have. a d~nk .... I af.>ke.d him about p~omotion, 
-6aR..aJuj and cU66~e.nt thing-6 whic.h wouR..d be.ne.6a me.. 

Whe.n you toR..d YOM w-i6e., Waf.> -6he. 6~ly c.onte.nt wah thing-6? 

Ye.'->, -6he. ne.e.de.d -6ome. af.>-6Manc.e. 6~om me. that I waf.>n't go-ing 
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to go and ~nk my-6e.l6 ~o a -6tupo~ a6t~ e.v~y -6hi6t. I think 
-6he. jUf.>t wante.d me., not to p~om~e., to g-ive. h~ -6ome. af.>-6Manc.e. 
tfurt be.c..aLL6e. I wa..-6 a polic.eman my head wa..-6 not go-i.ng to blow 
up and my c.he.'->t wa..-6 9 o-ing to e.xpand 12" be.c.aUf.> e. I Waf.> a c.opp~ -
go out and ~nk wah the. bOy-6 and be. tough, and 60~get about 
my w.i.6 e.. 

Only two respondents reported central reservations on the part of their 

closest relatives. One trainee had indicated that his mother who was a 

professional person and anticipated her son aspiring for the same or sirndlar 

situation in life was less than overjoyed at the news. 

R. I Waf.> wond~ng how I Waf.> go-ing to tell my Mum tfurt I Waf.> 
go-i.ng to jo-i.n the Polic.e. Fo~c.e. and I le.6t thing-6 ~ound -60 
that -6he. would -6ee. them, lea6let'-> on the. Po~c.e Fo~c.e. and tfurt 
-6 o~ 06 thing. She. took a quile. c.afmly ac.tuaUy. She. -6a-i.d 
"Tfurt ~ gJteat". I aWay-6 have. the. -i.mp~e.'->-6-ion tfurt moth~ 
expe.w me. to be. -6omething "gJte.at". 

A quite jarring rebuttal came in the case of another respondent further 

down the socio-econanic ladder. Reporting support fran his inrnediate family 

one trainee was considerably taken aback by the response of his grandrIDther. 

R. Whe.n I went down to my gJtan' -6 -6he -6~ "onc.e a c.opp~ 
ne.v~ a man". 

1. What cUd -6he. mean by that? 

R. She dOe.'->n't like a. I don't know -i6 -6he. had a bad exp~e.nc.e. 
wah them o~ what. She '-6 abU..ght now, handle.'-> the. whole. thing. 
H~ gen~ a.t;U;tude. now -6e.em-6 to be pJtettlj good. 

The support hcmever, fran close family, most notably spouses, was general 

throughout the sample. All married respondents reported support fran 

their spouses to join "the job". Only two married respondents indicated that 

this support came with reservations - reservations which were essentially peripheral 

and dealt with shift \\Ork and a passing reference to the John Wayne syndrane. 

(Vide the 12" chest expansion). Yet there is in family's support a crystalization 

process. I have argued that many trainees, indeed most of the sanple join for 

a constellation of reasons characterised by a good degree of diffuseness. If 
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within that diffuseness we can capture a genuine contingency in their 

commitment there is very little in the reported manifest attitude of their 

close family. Two respondents only reported serious reservations on the 

part of their close family. One reported hesitant support. The remaining 

respondents indicated that their :irrrrediate family was "right behind" 

them. It is for many, indeed rrost families, the beginning of a career. 

Whatever the deep seated psychological mechanisns at work there is 

substantial data support for the view that the decision constitutes,at 

least in the eyes of these rrost likely significant others,a rite de passage. 

To put it another way the decision to join begins to gather an unsuspected 

IIXl'OOntum. 

I. what ~ youn dad'~ heaction zo youn joining? 

R. Oh, hea.Uy good - he' ~ heally happy. 

1. I~ he! 

R. Yeah - zhe only zhing my pMenU wVte heally - wVte hea..U..y 
wOJVUed zhat I'd go zh/l..Ou.gh lifie M a no-hopVt and gefting 
OuZ ofi zhe gu.:ttVt zype zhing~, you. know, like you. know what 
I mean. Uke go Mom job zo job ail. youn lifie and have 
nozhing zo nail. bac.k on by zhe .tUne you.' he nifizy Oh ~ omuhing 
like zha;t. 
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The Reaction of Friends 

The recalled reaction of "friends and acquaintances"to the decision to enter 

is of singular interest. Firstly, as I've argued in the case of kin, the 

decision to became a police officer is worthy of remark. The other general 

ingredient in the reactions is that of banter. 

I. Have you heand .the .tvun "p-Lg"? 

R. Yu, -in jU.t, by my 6Jt-i.encL6, qtU.te oMen. Nobody hal.> done 
il .to me, .to ge.t me Up.6e.t. When play-ing 600.tbaLe and you 
ge.t .tac.kf.ed by .the Oppol.>..i.;t.ion, .they migh.t I.>ay "c.op .tha.t, 
you c.oppen pig". On one 06 YOM ma.tu muc.ung abou.t a.t 
600.tbaU, and you MOP a baLe, "you b-ig Ul.>ef.U.6 dumb 
c.oppen ba.o.taJtd, p-ig ", .tha.t .6 0IL.t 06 .tlU.ng aU .the .tUne. I.t 
,u, weU -i.n.tended. I haven'.t had anyone .6ay il .to me -in a 
6il 06 angen on any.tlU.ng. 

Many respondents reported sanewhat similar reactions fran friends and close 

acquaintances but with a perhaps sharper cutting edge to the humour. 

1. Wha.t d-i.d yoUJt ma.tu I.>ay abou..t you c.om-tng -in? 

R. They .6a-i.d "T eU UI.> when you. Me c.om-tng -in I.> 0 we c.an'.t 
.6peak .to you. 
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Another respondent put his interpretation of friends I reaction to his decision 

to enter the Police thus: 

I wa.o Jta.then .6UJtpwed ac..tuaily. Mo.6.t 06 my 6Jt-i.encL6 don'.t woJtJty 
a.t aU abou.t .the 6ac..t .tha.t I ':m bec.oming a poilc.eman. They have 
a good joke abou.t ft. They .6ay "16 we even ge.t -tn.to .6.tJt-i.6e you 
C-an 6-ix .thA...6 uc.ke.t up 60n U.6" and .tha.t .60Jt.t 06 .tlU.ng. When I 
..te6.t, .the majowy 06 peop..te c.ame up .to me .the day I wa.6 f.eav-tng 
and I.>a-i.d, "Goodbye, good fuc.k and don'.t aJtJtU.t me." 

Radcliffe-Brown in Structure and Function in Primitive SOCiety alludes to 

what Pedler called "the joking relationship". He defines the joking relatiooship 

as Ita relation between two persons in which one is by custom permitted, and in 

sane instances required, to tease or make fun of the other, who in turn is 

requir~ to take no offence." (1965:90). Most of the joking relationships 

in our society are of course much less clearly detailed and prescribed than 

in less developed societies. Moreover. within developed sOciety there are 

quite massive cultural and sub-cultural differences. Certainly in Australian 

Society the "joking relationship': a tenn which I use analagously, would appear 

to be more a working class than an upper or even middle class characteristic. 

It is interesting to note the universality of the banter reported by the 

respondents in this project takes place prllnarily within a working or lower 

middle class social context. 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

I see in such banter sanething rrore than a casual hUlTlCUroUS recognition of 

a change in status. The relationship ,on the sight of it,would appear to be 

asyrrmetrical i. e. A makes a joke against B with B not being expected to 

reciprocate. In the cases cited, which are quite representative 

of the mass of comments reported, there is the ingredient of 

recognition of a change not just in status i.e. status 
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referring primarily to prestige but in the symmetry of the relationship between 

A and B. There is ,I'd point out ,a clear distancing process taking place which 

says in effect "you are nON different fran me" . It is, further, a difference 

in sane context of the authority and in sane, perhaps, the "power" of B over A. 

In the respondents' eyes, well most respondents' eyes, the ranarks are well 

intentioned yet there can be little doubt that they lend weight to "rite de 

passage" that the inductee is experiencing. 

One respondent who had previously worked in the transport industry recalled 

a more sinister response than banter. 

I met a eouple 06 blok~ I've known 60n a long while. They 
have .6aJ..d, "S.t£U dJt,[ving Vtuek.6?" They didn't know about U. 
I .6aJ..d, "I'm Vtuning 60n the poUee now". They .6ay "WeU 
that'.6 a .6tep down the fadden!" That'.6 typieal and do~ n ' t 
wOJUty me. I'm .6unp~ed M 98% 06 my 6niend.6 have .6ud "Good 
fuek. " I thoug h:t thene WM .6 une to be a lot .6aying pig and afl 
that .6tu66. 

There is sane suggestion in the data that the rrore distant the assessed 

friendship or acquaintanceship the more likely is the malice to outweigh 

the humour. Oertainly inductees experience both in interactional arenas 

which they frequented. 

I. Vid anyone joke about youn beeorning a potieeman? 

R. Weil, I dUn' t teU. anyone - Now when I walk into the S(Ul·6 
Club .6omeone w,[ff .6ay, I hean you ane joining the Fonee and 
I would be .6unpwed. The one I get eveny Satunda..y a6tennoon 
,[,6 "You Me due 60n anothen haiJr.eu:t!" One bloke neaUy giv~ 
me a haJu1 t,[me, "pig" and ai£ that. He,[,6 a Uttfe. p~t. 
Von't WOMY about him at aU. 

I. 1.6 he joking? 

R. No, he'.6 6w dinkum. He '.6 not at the point whene he' U do 
anything about U. He'd like to but he won't. He '.6 got ~ 
neputat,[on M being a Uttfe heavy. He'.6 been known to p~ek 
blok~ up and .6eane then but I'm not neat wonn,[ed about him. 
He'.6 a.£uJa.y.6 having a go at me - when I VXt1.k into the pub at 
6 o'c.loek and he'.6 had a .6W-6UU, neady to 6,[ne - but I don't 
WOMY ab out fUm. 
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Another respondent reported more extreme incidents where hostility was only 

thinly veiled with humour. This most eloquent example came fram a mature 

trainee quite taken aback by the vigor of the labelling. 

R. One. thing thcLt ,u, ILe.a.Lty -6uc..lUng out now, I we.nt to a pMty 
wah 6tU.-e.ndo and the.Jte. WM an old aJuny mate. 06 m,,[ne. the.Jte., and 
a lot 06 bloke.-6 I knew 06, and the.y -6:ta.ye.d away 6Jtom me., won't 
ac..c..e.pt me. be.c..alL6e. I am go,,[ng "[nto the. polic..e. 60ILc..e.. "You Me. 
go,,[ng to be. a c..oppe.Jt, how low c..an you get? I -6ud "I don't 
think -60 WeLt pa.,,[d job, uM60Jtm -6upplie.d, you Me. me.eting 
pe.ople. e.ve.Jty day, help,,[ng the. public... " He. -6ud, "You Me. 
goddamne.d p,,[g-6". I .6ud "that m,,[ght be. youn a.:t:ti:tude., jlL6t a 
6ew polic..e.me.n have. g,,[ve.n you a ILough t,,[me. OIL -6poke.n to you ,,[n 
the. wILong way, and you get the. ,,[mpILe.-6-6,,[on that aU polic..e.me.n 
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Me. the. -6ame., the.y Me. not". He. -6ud, "BuggeJz. you, the.y aU -6ay 
that be.60ILe. the.y go ,,[n, but you w,,[U aU :tuILn "[nto p,,[g-6". I have. 
nouc..e.d thcLt wah a 6ew pe.ople.. 

I . Whe.n WM the. fu-6t t,,[me. that happe.ne.d? 

R. That happe.ne.d the. we.e.ke.nd be.60ILe. fu-6t. 

I. We.Jte. you with yoUJt wi6e.? 

R. No, -6 he. WM at home.. 

I . And that WM thw ILe.ac..Uon? 

R. Ye.-6 . I went away Mom the.Jte thinlUng "God Alm,,[g hty, a ,u, tfLue 
thcLt the. old -6ay,,[ng ,u, that polic..e.me.n have only polic..e. ntU.-e.nd.6, 
don't have 6tU.-e.ndo ou:t.6,,[de. the -6e.Jtv,,[c..e". But"[6 they we.Jte tfLue. 
6tU.-end.6, they would not -6ay thcLt anyway. 

1. It -6ee.m-6 to be. the. ac..quUntanc..e.-6, not youn tfLue 6tU.-e.ndo? 

R. Ye.-6, you walk "[nto a hOlL6e and they -6ay "he.Jte.'-6 the. law, he.Jte'-6 
the. c..oppe.Jt c..om,,[ng ,,[n". You 6 eel pILoud but you 6 eel e.mbMJta.6-6 e.d 
at the. -6ame t,,[me., eve.Jtybody M loolUng at you. 

I. Ha.6 anybody be.e.n mOILe. 066en.6,,[ve than that? 

R. Only onc..e., the.Jte Wa.6 a young bloke., about 29, a young hood, I 
knew him ,,[n my young day-6 at PMJtama.:t:ta, I knew what he Wa.6 
like., he. -6a,,[d "I've been on both -6,,[de.-6 06 the law, I know 
what the.-6 e c..oppe.Jt.6 Me. like.". I': m -6ay,,[ng ,,[n my m,,[nd "you only 
think you know mate." . I -6 hut up and let h,,[m goo nand -6 a,,[d "y e.-6 , 
ye.-6 mate. you' ILe.ught". He went on to -6ay "AU you c..oppe.Jt.6 think 
you Me -6mMt -aM e.-6 " • Eve.n when you wOILk 6 OIL a de.pM:tment, you 
-6uc..k by ,,[:t don't you. 16 -6omebody had a go at youn pILo6e..6-6,,[on, 
you would -6:ta.nd youn gILound. 

All but three of the respondents could recall similar if less abrasive encounters. 

One very extrane case was recalled by one trainee when discussing his farewell 

party fram the clerical division of a large appliance company. 
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R. When I len:t :the 6iJun I Wa6 at, :they had a pO.JVty 60Jt me and 
a WaJ.> a week an:tel[ I len:t and :they knew whe'Le I'd gone 
and :they .6:taJt:ted, you know, com-[ng on pJte:t:ty .6:tJtongfy. 

I. Can you,JtemembeJt what :they .6<Li..d? 

R. Oh :they, jU.6:t you know, weJte cMJty.ing on wah :th.i.6 "p.ig" 
bU.6.ineM and when I d.idn':t .6 ay a wOJtd :they .6:taJded chuck.ing 
.6:tu66 at me. I j U.6:t .6:tayed :theJte and wea:theJted :the .6:toJtm. 

I. what We'Le :they chuck.ing? 

R. B.i:t.6 06 pape'L and .6:tu66 '" They d.idn':t know me. They'd 
had a 6 ew b e.eM and :that and I Mdn':t pMdcufuJtly want ,to 
get .involve.d wah :them. The.y wanted :to :take me out.6.ide 
and g.ive. me. a rud.ing. 

(DIy one othe"r respondent could recall physical harasenent but the incidence 

of verbal harassnent was general if not universal. QJ.e most interesting 

feature of the reactions whether bantering or hostile is the extent of the 

arenas in which it is encOlmtered. 

R. I:t .i.6 hMd :to .6ay whe.n il e.xac.:tly .6:tO.JVte.d. You get, :the. 
6J.Jw:t couple 06 month.6, d.i66eJtent bloku, ma:te.6 :that Me. on 
:the dooJt at :the C,fub .6ay "Con.,):table. (m.i.6place.d emphM.i.6) you 
Me. wante.d on :the. phone.", and e.veJtyone. will g.iggle. and you'd 
walk in and .6ome. 06 :the. bloke.6 have. a c/JUnk :togethe'L would 
laugh :to :them.6efve.6. You have. :to be. cMe.6ul OJt you could 
have. a m~on blue.6. 

I. Vid you 6ind :that a bil wea.Jting? 

R. I go:t :to :the. .6:tage. whe'Le. I dnoppe.d :the. Club 066 60Jt about 2 
month.6. I d.idn':t go down :the'Le., I thought I wou£.d let it e.Me. 
60Jt a .u:t:tle. while. and il might dnop 066. But you .6:till ge.:t 
li, wilh paJttic.ulaJt bloke.6, lil:tle. me.n, :that'.6 who I 6ind. 
The'Le.'.6 one. bloke., a tit:tte. guy, and Li...ttie. guy.6 have. a.£way.6 be.e.n 
:the. .6ame. to me., afway.6 :tJtying :to pJtove., /.6 ometrung OJt :tJty.ing :to 
make. :the.m!>elve.6 bigge'L in .6:ta:tulte. :than what :the.y Jtea.Uy Me., .60 
:the.y Me. Mua.lfy :the. comedian.6 and .6tiJtJte.Jt.6. TiUA paJttic.ulaJt 
guy .6tiU c.a.JcJci..e.6 it on. He. g.iVeA you :the. .6 hil.6 :to be honeA:t. 
I cop il.6weet, you have. :to, you have:to laugh it 066 wah :them, 
buy :them a ~nk. I:tJty:to .6:te.e'L well away 6Jtom :the. C',onVeMa.Uon 
on :the. job. 

I. I have. :talke.d :to .6ame. blokeA who wonr:t let pe.ople know :they 
Me. a coppeJt! 

R. Well, I agJte.e will :that and o6:te.n, e.6peualfy i6 you Me. in a 
.6ituation OJt an Mea. :that you don':t noJtmalflj knock Mound .in. 
16 it comeA up we.ll what do you do, "Oh, I'm a :tJtuck dfLiveJt". 
But li a.fway.6 e.nd6 up, .6ome.one dnopp.ing :that you Me a coppeJt, 
be.c.a.w.,e. :the'Le .i.6 .6ome.one. who know.6 wha.:t you do, oJt :they p.ic.k 
you 60Jt yoUJt ha.iJtc.u:t. You get :that .60Jr.:t 06 .6meU about you, 
becaMe. pe.ople .6 e.e.m :to .6mell you out. They .6ay well you Me 
e.i:the.Jt in one. on the. .6 e'Lvic.eA OJt you Me a c.oppe'L be.caw., e 06 
:the hahtcu:t and ge.ne'La.l appea.Jta.nc.e. :the way you :talk I .6UppO.6 e. 
You 6ind it ha.Jtd :to d.i.6 o.'L-ten:ta:te. yOUJt.6 el6 6Jtom :the. ac.:tual laW . 
whe.n .6ome.one. .6ay.6 .6ome:th.ing OJt .6ome:thing corneA up Jte.la.:t.ing :to it, 
you .6ay "well :that'.6 WJtong," oJt "That dOeA n ':t .6 ound JU.gh:t", and 
they .6a.id "what Me you :talking about, Me. yot.{. a c.oppeJt." 
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"No, what; made you -6atj tha.-t." 

One respondent had been discussing the reaction of casual acquaintances and 

raised the matter of the inability to lay aside the occupational identity 

as a result of the expectation of others. 

R. One paJl.tic.u.fatL fudy who hM been a 6tUend 06 my 6amLey 60n 
yeaJW, I nan -into hen -in a 6~h and c.hip -6hop, and I haven't 
-6ee.n hen 60n 4 - 5 yeaJW and .ta.llUng away to hen and -6he Mke.d 
what I WM do-ing now and I -6aid "-in the PoUc.e. Fonc..e." and -6he. 
we.nt "Oh," and tUltned away and neven -6a.-id anothen wMd to me. 
And -6he -6:UU hMn't to t~ day. Tha.-t .6Ultpwe.d me, 
pMtic..ui..o.Jl.ly 6nom t~ woman, be.c.au-6e -6he ~ a ventj n-ic.e. 

• woman, weff-to-do ttjpe. I don't know -i6 .6he hM e.ven had a 
nun -in wah the. polic.e. on not. I ne.me.mben te.ff-ing mtj pMe.YLt6 
about a and thetj we.Jr..e quite .6Ultpwe.d about -it too. 

I. Vid you di.6c.u-6-6 a with yoUlt wi6e? 
. 

R. Yu, .6he thought -6he. WM a bit .6tltange, think mtj w-i6e -6ud 
"i6 that ~ hen attitude, bugge.Jr.. hen." 

I. Can you ne.c.aff di.6c.U.6.6-ing that wah tjOUlt c.fu-6.6 matu? 

R. No, I told mtj PMe.YiU and w..[6 e., mainftj bec.aU.6 e. the.tj know hen 
and the.tj wene ne.afftj -6Ultpwe.d. I don't think Mum and Vad 
have. -6e.en hen -6inc.e. when. 

I. 1-6 thene any othen oc.c.Mion.6 you c.an think 06? 

R. I c.an ne.me.mben onc.e. I had a bit 06 a -6hot at a bloke. who had 
done. .6omething to annoy me, and I .6tood my gnound and altgue.d 
with him. One. pMtic.uiM ac.quaintanc.e who I he.Md WM -6aying 
a 6 ew thing-6 be.hind my bac.k, viuuafftj .6ay-tng, i6 I wa.6 n ' t 
a c.oppen I woufdn' t have done. that. T~ again WM at the 
Club whene my 6athen wonk-6, he. WM o66-du;ttj t~ night and 
I WM dtUnlUng with my Mothen and a gnoup 06 othe.Jr.. bloku 
and th.M man who -L.6 not e.mployed by the .6 oc.c.en Club, but he 
th-ink-6 he OWn.6 the. pfuc.e. anyway, c.ame. up to U.6 and toRA U.6 to 
get out that -it WM c.fo.6-tng t-Lroe., and.I .6ud "Jr..-Lghto". He. c.ame 
bac.k a 6ew rMnutu We.Jr.. .6ay-tng the. .6ame. thing but added 
"Get out, yOUlt 6athen doun't ltUn th-i..6 Club, doun't own tw 
Club" , and I -6ud "what lr..ight have you to te.ff U.6 to get out, 
and don't btUng my 6athen up" and .6tood my gnound wUh him. I 
WM a bit 066e.nde.d with hL6 attitude the. 6ac.t that he. 
-tn.6-inuated that I WM .6.ta.y-tng the.Jr..e. beeaMe. my 6athen Wa.6 the. 
managen. I had to go at thL6 bloke, ve.Jr..bal Mgument, and one 
06 the. 6e.ffoW-6 I he.aJr..d bac.k fate.Jr.., .6a-Ld that I had c.hanged 
be.c.aMe I WM a c.oppen now. It had made. me. aggnu.6ive.. 

I. Sinc.e. you jo-ined up, have. you w~he.d tjou hadn't been a 
poUc.e.man? 

R. Yu. I think maybe. the 6ac.t that -i6 you go to a paJr..ty Oft. to a 
Club 60n a dtUnk, pe.ople Me awMe that you Me. a poUc.e.man, 
tha.-t I do 6-tnd annoy-tng. People do.6 e up, the. ac.quaintanc.u, 
not the c.lo.6e 6tUend.6. J.ktybe they think they ean' t ne.lax 
bec.aU.6e. tjou rMght p-inc.h the.m 60n -6omething. Not that I e.veJL 
wouRA, the.y pnobabftj don't tltU.6t tjou .60 muc.h. I have. 60und 
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:timt VLy.ing, U hLt6 9 o:t me down. "Why c.an ':t U be lik.e 
wo~k.-<-ng .in an 066.ic.e 60~ 8 ho~, and when you k.noc.k. 066, 
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you Imoc.k. 066." 16 you wo~k.ed .in :the Taxation Vep:t., and 
c.ame down 6M a ~nk., nobody wou£.d I.)ay, "you wo~k. 60~ :the 
Taxation Vep:t.," bu:t .i6 you Me a c.opp~, you ge:t .intAoduc.ed 
M a c.opp~, v~y 06:ten. T~ ~ Mo~ BM:ton who ~ .in :the 
Polic.e FMc.e. You don ':t ge:t people I.)ay.ing :t~ ~ Mo~ 
BM:ton who ~ a m-<-.e.k.man, o~ B-<-.e..e. SmUh who ~ a pap~boy." 

This occupation founded identification, both in its focus and its 

pervasiveness, carries over fran the inductee himself to his near 

relations in a contagion effect. I'd 

been discussing with one delightful respondent the fact that he'd incurred 

constant banter in his part-time position as a steward at the Club. We'd 

been joking about the effect of the draconian haircut, but he made a serious 

observation about his new emergent identity. 

I m.<.gh:t have :told 2 o~ 3 people :timt I wen:t .in:to :the Po.e.-<-c.e 
Fo~c.e, bu:t :the amoun:t 06 people :timt k.now abou:t U now, U 
hM M:tounded me, ev~yone hM been c.om.<.ng up :to me o~ my 
I.)~:t~ a.nd .6ay.ing "I heM yo~ b~o:th~ ~ .in :the Po.e.-<-c.e 
Fo~c.e." I ~ec.k.on U M a .60Ua.e. .6ugma a.:Uac.hed :to :the Po.e.-<-c.e 
Fo~c.e. I:t dOe.6n ':t WOMY me .in :the leM:t, I c.an honu:t.e.y I.)ay 
I e.ou.f.dn':t g.ive a bugg ~ one way o~ :the o:th~, bu:t I Wa.6 
c.uJU..oU/.) M :to why U .in:t~u:ted :them .60 muc.h. I :th.-tnk. 06 U 
M jU/.):t ano:th~ job bu:t :they :th.-tnk. a lo:t d-<-66~en:t 06 U. 

It should be pointed out that not all such carry over was onerous. 

R. My 6a:th~-.in-.e.aw he'l.) alway.6 go.ing "o.ink. o.ink.". You k.now he'.6 
a bU an:t-<--c.opp~ •.•• My b~o:th~-.in-.e.aw, you k.now, we wen:t 
:to I.)c.hool :toge:th~. He alway.6 .intAoduc.u me :to ~ 6~encU 
and :the nex:t :th.-tng he .6ay.6 "and he I I.) wUh :the Po.e.-<-c.e Fo~c.e": 
You k.now wha:t I mean. So I :th.-tnk. he' I.) a ~e bU p~oud 
:tha:t 1'm do.ing .6ome:th.-tng a bU C.OYl./.)VLuc.:t-<-ve you k.now. 

Another said of his children's reactions: 

I. Wha:t de yo~ 2 k.-<-cU :th.-tnk. abou:t :thw. Dad bung a Pouc.eman? 

R. They Me WJrapped .in U. I:t' I.) 6unny, we w~e :ta..e.k.-<-ng yu:t~day 
go.ing ou:t :to :the ~nge, I WM .talk.-<-ng :to one 06 :the IYl./.)VLuc.:tOM 
and a c.ouple 06 blok.u 6~om :the V~ S.ta66 and RLtt WM .6ay.ing 
"my young blok.e 6R.a:ttened a blok.e a:t .6c.hool yu:t~day, 13 yeM 
old", and I Mk.ed wha:t U WM aU abou:t, and he I.)a-<-d, "u WM 
bec.a.U/.)e I WM a c.opp~". Tha:t'1.) 6unnyac.:tu.aLe.ij, wUh my k.-<-cU, 
.i6 I go :to p.ic.k. :them up .in un.-t6 o~, aU :the k.-<-cU k.now bec.a.U/.) e 
he ha.6 :told :them OfL bec.aU/.)e :they have .6een me a c.ouple 06 WC,fl 
.in un.-t60~, I dJz..opped Mm :to I.)c.hool one day .in :the paddy wagon 
and he :though:t :tha:t Wa.6 6abu.f.oU/.). A:t 5 o~ 6 even .in 3fLd c.fu.61.) 
:they :th.-tnk. U'.6 6an:tMuc. .i6 a k..-td ha.6 9 o:t a po.e.-<-c.eman 6a:th~. 
Bu:t :then M :they 9 e:t o£.d~, bec.a.U/.) e :they heM ":the b. c.oppeM 
have book.ed me :today" o~ wha:tev~, :they c.hange :theht a:tti:tude 
and :the k..-tcU w.iU. ge:t a bU 06 I.)Uc.k. abou:t U .e.a:t~ on. I .6upp0.6e 
you Me jU/.):t go.ing :to have :to pfLepMe :them 60fL U. 
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In summary then, with those identified as close friends,the reactions ranged 

from one respondent reporting 'no reaction' through to the modal response by 

nearly one in two respondents of sustained but supportive banter which proved, 

in most cases, increasingly onerous. A very few respondents, all married 

n~n of stable, long established friendship patterns, reported serious support 

unaccompanied by anything but occasional banter. As illustrated, sane few 

respondents reported outright hostility fran close friends. Basically, however, 

the response fran close friends is one of ranarkabili ty which, however, is 

fundamentally positive. When we turn to what I've sarewhat arbitrarily 

classified as acquaintance i. e. people one is friendly with but whom one does 

not seek out for the intrinsic worth of the relationship, a different, more 

disturbing picture errerges. I include under the rubric of "acquaintances" 

a group ranging from those with whom the interactant was in daily contact with, 

say at work or weekly contact for another instrumental purpose, say, a cricket 

team, to those one meets incidentally at a favoured drinking spot and those 

one might encounter for the first time at a casual party. The sweep therefore 

is quite broad. Virtually all respondents could recall specific examples of 

outright verbal hostility from this broad group when their intended occupation 

was made known. Moreover, as we have seen, SCll~ recalled physical hostility, 

actual or threatened, when casual interactants discovered they were entering 

the police. 

Al though we are speaking of only a very few acquaintances in the inductees' 

interaction network the fact remains that the vast bulk of respondents could 

recall distinctly at least one hostile recognition of their decision to becare 

a "cop". This recall, I will argue, adds credence to an institutional press at 

the Acadany which says,in effect,"they don't understand". 

The majority of respondents approach the police occupation with little 

understanding that the occupation entails something more than variety at the 

work face and the security of a govermrent career. Their decision to enter 

if not casual is not generally pranised on a serious detailed knowledge of 

either the occupational or occupation related demands entailed by one's being 

a "police:nan". They join for a constellation of reasons which embrace, but 

only peripherally, the police contribution to social well being. By and 

large "the job" is sarething like any other job, but with shiftwork etc., posing 

sane possible problans. Many of the trainees are "trying on" the occupational 

role. The decision to enter is not to most an irreversible one and they accrue, 

at least initially, only minor side bets. Yet the decision to enter whether 

taken "in desperation" or as the "doing sanething that matters" climax of long 

deliberation fram a promotion position in a commercial firm gathers an 
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unsuspected momentum in the reaction of others. One fact emerges quite 

clearly - that the remarkability of the decision endures. We shall 

danonstrate below that this endurance is in many instances onerous - a 

characteristic which flows over in many instances to the family and which 

entails sometimes drastic escape techniques. 
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The reaction of kin, acquaintances etc. makes a vital input into the 

presenting perspective which trainees bring to the institutional press or 

the Academy and distills the variation in degree and kind of camri tment they 

present with. In my view it distances them fran the spiritual hane group 

in a Goffman-like mortification ritual which makes fertile the ground on which 

the institutional press of the Academy and later the occupational press of 

the work face will be sown. 
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50. 

N-ine, thou.6and pot-ic.e. have. gJtaduate.d nILom thM paltCtde. 
glLound. Vo not wa.f.k ac.ILOM.{;t. TILe,at It w,Lth the. 
ILv., p e.c.:t. .{;t dv., e.lLv e..6 • 

(Drill Instructor A, Day 1) 

The redefinition of a piece of well-eared-for turf as saneth1ng sacred is 

not an unusual event in thooe develD,(JOOntal institutions which are in the business 

of preparing people for the defence forces. In military training institutions 

such a procedure is just one example of the old socializing institutional ploy 

of redefining rights as privileges to be earned as one enters or approaches the 

professional threshold. Such ploys are an econanical way of providing rewards 

yet they rest for their effectiveness on the commitment of the socializee. 

The N. S. W. Police Academy cannot in my view asS1..JIle the single purpose vocational 

• {lccmnitment of, say, Kathryn HuJme's novice ( 1957 ), nor of Dornbusch's (1955 ) 

coast guard cadets, nor even of Becker's ( 1961 ) or McGrath's (1974 ) 

student physicians. The inductees who gather on Day 1 under the eastern gate 

of the N.S.W. Academy at 7.45 a.m. (rmny were there by 7.00 a.m.) none the less 

• have accrued sare considerable side bet cannitment. As we have seen~they have 

all experienced rites of identification with the 'police' in running a gauntlet 

of readily recalled reactions ranging fram warm fwmilial support to outright 

hostili ty . Whatever the effect of such reaction there is no doubt that they have 

• 

• 

• 

• 

• 

• 

been identified as police trainees and see thanselves as police trainees though 

not as policemen. (Those that may see thanselves as "policanen" are very soon 

raninded that such self identification is premature.) They have all undergone, 

or will undergo that afternoon at the hands of a local tonsorial craftsmm, 

~ draconian haircut which gives to the assembled multitude a simdlarity of 

appearance which is' patent and which serves a similar kind of function, though 

not to the saroo degree, as the officer cadets, rather uenial dress, the novices' 

interim habit or the medical students' waiters coats (~Grath: 1974). All such 

devices telegraph the contingency of the inductee'S position - they separate him 

fran his fanner hane world yet identify him as one who has not been granted full 

access to the' new world of his chosen occupation. The effect of the haircut 

exacerbated by the unusual whiteness of many a nape, illustrating perhaps a 

last minute sul:Jnission to this first visible institutional demand, is ccnpounded 

by the llllltitude being dressed in "sports jackets and ties" which although of 

different hues and cuts, do have a unifonning effect and signify the sutmission 

of the collectivity. They are ready' candidates for an institutional press, 

whose first manifestation caoos in the person of the drill officer who calls them 

to parade. 
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We aILe. the fucJ.pUl1ilJL,{anl.J. We de.ai. w..Uh .the pILactic.a.f.. 
YOWL goa.-f. -U, the pll6.6ing out paltade. FJtom:the fLa.bb.f.e you 
alte now we will. pJte.6 ent a pll6.6ing olrt paJta.de ll6 good ll6 
Vun.tfLoon. 

(Drill Instructor A, Day 1) 

51. 

Fran the very first rraoonts of their fonm.1 induction, the god of "discipline" 

is pranoted on the pranise, not of its ceraoonia1 draImturgical benefit but 

rather on the pranise of its relevance to the street encounter. It is no accident 

that the same instructors Who will prepare than for what is, in effect, a 

''Duntroon'' standard parade are fran the saIOO section entrusted with Officer 

survival instruction. 

On day 2 of their training the entire group of 130 are gathered in class to 

view a film "Ten Fatal Errors" $Uld hear what turns out to be a dramatic lecture 

on Officer Survival by a manber of the drill staff. Such lesson follows a day 1 

introduction to police work Which is punctuated by references to the perceived 

potential threat of the street. 

HoJtJtiM-.c th.ing.6 Me on the inCfLell6e. Thing.6 you've neveIL 
be.en invo.f.ved wLth. You wou.1..dn' t dJr..e.am 06 .6uch thing.6. You 
will nace .6 ome VeILlj nMtlj thing.6. 

The lesson I observed began with a physically huge constable with creases in 

trousers and shirt sharp enough to almost cut I addressing a rapt audience. 

"You can go to sleep in the Dog and Goat Act, but our lessons 
will save your life" 

The instructor I s eqpally well turned out partner held aloft a shotgun: 

TIt.iA -U, it Re.rn-Utgton W.ingmll6.teIL TUot .6hotgun. Thi.6 L6 exac..t.e.y 
the .6ame gun ll6 killed Sgt. McGJtegolL and Co~t. Mc.ftVt..la.ne (cock.6 
the gun}. 16 you. hea.Jt tha:t .6-i.gn dive QOIL COVell. (FiAeA a bR.a.nk 
ILound. ) (S.f.ow-iy lLecock.6 the gun.) 16 Ijou heaJL .tho..t .6ound cUve 
nOlL covelL. 

The dramatic introduction complete with references to recent occupational folk 

heroes fatally wounded in police intervention in domestic crisis is followed 

by a film which opens with a scene of hundreds of unifonned policsren acting 

• as a guard of honour in the funeral of a nurdered colleague. 

• 



• 
The pointed illustration of the togetherness of the brotherhood in a rrK:lOOnt 

of collective sorrow for a fellow officer prefaces the detailed portrayal of 

52. 

• ten possible dangers that police may make in the street encounter, dangers which 

have the camnn etiology of a breakdown of team action. Q},e vivid exanple 

revolved around one character named Sam Reed who in sleeping on the job 

endangers his partner's life. 

• 

• 

• 

• 

• 

• 

We've got the Sam Reed6 in th-W job. Von' t be a.lcvuned a1:. 
what you've -6 een. We' U pll.epa1Le you. 

(Drill Instructor, Day I) 

As a pedagogical exercise the lesson is a singular success. 

1. 

R. 

What' -6 YOM Jte.ac;Uon to the idea 06 violenc.e. in the 6ilm 
and ~tu6 6' geneJta.Uy? 

. 
My 6fut ll.eacUon to the 6fut pictull.e we had theJte £4kl.6 when 
they .6howed U.6 a 6ilm on ~eve.Jr.al 066ic.eM, and whvr..e thue 
Onnic.eM got into .6e.MOM tJtouble and welLe in 6ac.t fUUed, 
.6 eVe.Jr.al 06 them. And to my way 06 th..inlUng, I .6topped and 
thought about why they got fU.ll.ed bec.a.u..6e - c.oming in an day 
3 all. 4 1 WCt6 on top 06 the. wottR.d. 1 had no 1l.e.a1. thought about 
ge..t.ti..ng W-led Oil. anyth..in.g Uke t~, and then aU. 06 a .6udden 
I .6topped my~e.l6 and .6cU.d, "Well, ChJU.6t, th-U ..i.6 nOll. Il.ea.l, 
y' know. T~..i.6 what I -6hould be bloody leaJr.n..ing. Thank God 
they've bll.ought li on when they have." 8eMMe I would have 
gone tMough t~ whole c.oWUle think..ing to mY.6e.l6, "It' ~ the 
next bloke who'.6 going to get Lt., Lt.'.6 not going to be me." 
And I put my.6 d6 in that paJLtic.ui.M.. -6-i.;tu.a.,Uon and 6Jtom thttt tAJne 
on I looked 60lLWaltd to tho-6e lec.tUILu 60Jt the .6i.mple 6ac..t t.hat 
th~ ..i.6 going to keep me al..ive. 16 1 leaJtn .6ome.th..ing 6Jtom thO-6e 
le.c.tuJl.eM, that' U keep me aUve. ... tha1:.'.6 the M1I1e 06 the' game, 
~taying aUve. 

That it indeed "is for real" is the realization that acts as a singular catalyst 

in the readiness to' accept an institutional press that 'stresses, in response to 

• the danger of the street, the fnportance of team rather than individual action. 

• 

• 

Talking about expected rivalries in the force one trainee said: 

You have YOM bic.kelLhtg-6 in any job, I .6uppo.6e, be.t.ween bloku. 
(yet in t~ job) l' m -6Wte they c.ome to YOM a...i.d a. lot betteJt than 
a lot 06 people wou1.d be .-i.n otheJt j ob.6 . You c.all "S,[g nai. 1" oJt 
"UIl.g en.t" and they' Jte c.lo.6 e. to help you. They' Il.e lay,{.ng .thw li6 e 
on the tine and I'd do the ~ame I ~uppo~e. I'd lay down my ti6e 
60Jt a membeJt 06 the public. too. 

learning to take orders, to accept generally a discipline which is military 

is an explicit goal - a gall not beyond reach, it woold appear - of the 

• institution. One drizzling winter's day towards the end of the study I watched 
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fran my office windON on the eastern side of the parade ground a squad of new 

trainees drilling on the ashphalt but uneven perimeter. I watched with interest 

as an instructor, much respected by the trainees, but known not altogether 

affectionately as "Blue Heeler" barked a succession of orders and insults at 

than and their indolent "slothful attitude". Intentionally or unintentionally 

the instructor had the squad mark tllne on a particularly convulated section of the 

ashphalt which had puddles over three or four centimetres deep. 'lbe squad dressed 

in their best clothes, slacks and personal leather shoes obediently marked time 

splashing themselves and their colleagues in a ritualistic illustration of ndlitary 

subordination. One drill instructor said to me on Day 4 of the observation 

segment: 

"We really like the way the Army does things. Youlve got to 
have discipline". 

Their military discipline is designed to bring about a nntuali ty of interests 

which is underscored in even nore manifest ways. The nost blatant claim of team 

nanbership as I've reported in other papers is the reference to the family ( 1980 ). 

A most obvious institutional input into the formation of what Waller ( 1965 

would call a "we feeling" was the opening lesson on day 1 cited on p .18. 

"By the end of the day you 111 realise you 111 real i se you're joi ni ng 
a big family. It's not just a job." 

The sane instructor referred to waren trainees in the following terms: 

"They're your sisters. We're one big family". 

No obvious reaction carre fran the group but in watching this q:JeIling session 

) , 

wi th trainess straining for ramrod straightness with that peculiar chin retraction 

practice of the ndli tary inductee, I wondered what influence such seaningly 

grandiose rhetoric had on than: 

1. Wha:t do IjOU think. about tfU.6 "a b-Lg 6amillj" tfU.ng? 

R. I .6uppo.6e il'.6 good .w. one way. It'.6 good .w. .the oact tha-t 
-in you Me eveJ[. .w. tJwuble and IjOU need a ha..nd Ijou' U get 
help. A6 the -i..n.6tJr..u..c;tOIt .6a-i..d, "16 Ijou Me eveJt ge;tt,tng bached 
up Olt .6 hot up theJte -i...6 a£wa.y.6 .6omeone a.6 6M away a.6 .the It..lUU.o 
will c.ome and help you." Th-i...6 -i...6 .6ome.tfU.ng Ijou c.outdn' t expect 
Oltom the. people out .w. the .6tJteet. But the otheJt way, r lutve 
a 6a,m..Uy and 1 don't want anotheJt one. I haven't got a /te.a.l 
-6tJtong namUIj, -it'.6 not a veJtlj emotional. 6amUy, but -it .i..6 
do.6 e - a good 6amily .6li:.u.a.Uo n. 1 tfU.nk. they c.ould p-i..c.k. a 
be.t.teJt woltd to c.a1.l -it :th.a..n "6amUlj". A lot 06 people h.a..ve 
d-i..6 6 eJtent me..a.ning.6 6 Olt the wOJui "6am-iltj". 

( Ini tial 'l'rainee) 
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As we have seen above (on pages 18/19) r.lore divergent interpretations were 
presented: 

I. WhCLt about the. "n~I/' trun.g? 

R. I tlUn.k. a .-U a good --tde.a. Be.c.al.L6e. the. pubUc. ge.n.VLaUy 
fulik.e..o the. PoUc.e. I trun.k. a .-U good to have. tw bon.d. 
You k.n.ow you have. got mCLte..6. Whe.n.e.veJl. you get .6--tgn.aLee.d, you 
k.n.ow you w.-i.U have. 5 OIL 6 c.afL.6 theJl.e. --tn. 1 OIL 2 m--tn.ute..6. It' .6 
a good ne.e.Un.g to have. .6ome.on.e. bac.k..-i.n.g uou up. 

(Initial Trainee) 

The more pragmatic view came from a rather jovial respondent whose reference to 

\\hat I' 11 call "the Trade Price" is more than of passing interest; 

I. WW about the. .talk. whe.n. Se/l.ge.an.t .6Md you WelLe. 
be.c.om--tn.g a me.mbeIL on a namily? 

R. I thought, good --tn I get pulle.d OVeJl. an.d get a .6pe.e.Mn.g 
n--tn.e., I've. got BfLotheIL John. helLe. who'.6 n.ot go--tn.g to book. me.! 

I. Vo you trun.k. that would happe.n.? 

R. I .6UPP0.6e. --tn. .6ome. c.a.6e..6 a would happe.n.. FoJr.. a motoJr...-i.n.g 
on6e.n.c.e. the.y pILobabty woutdn.'t book. you, but --tn you got 
c.aught up on. an. a.6.6autt onne.n.c.e. the.y have. to p--tc.k. you up 
nOlL thaX. 

(Initial Trainee) 

Yet a quite different interpretation came from one other trainee: 

I. WhCLt d.-i.d you trun.k. about the. ope.rU.n.g .talk. about "You 
aILe. --tn. a n~y n.ow!"? 

R. I Wa.6n.'t Jr..e.at .-i.mpJr..e..6.6e.d wah thCLt. I .:trun.k., --tn we. go 
n OIL a be.eJl. anteIL wOILk., we. have. to go wUh otheJl. poUc.e.me.n., 
we. c.an.' t go w..i...:th OUIL nJr...-i.e.n.d.6. I don.' t k.n.ow --t6 .:that Wa.6 what 
the. tatk. Wa.6 --tn.te.n.de.d to do. Uk.e. an.y out.6--tde. --tn.teJl.e..6U, 
you have., --tn you have. mate..6 the.y .6hould be. poUc.e.me.n.. I Wa.6n.' t 
.-i.mpJr..e..6.6e.d wUh that .6pe.e.ch. I don.'t k.n.ow --t6 that Wa.6 the. po--tn.t 
thaX he. Wa.6 dJr...-i.v.-i.vt.g ac.Jr..O.6.6, a.6 --t6 you aILe. n.o.:t to tJr..l.L6t YOM 
otd 6JUe.M.6, n.ot yOUIL 6tie.n.d.6 an.ymolLe. be.c.al.L6 e. --tn the.y g--tve. you 
a bU on .6uc.k. about U the.n. the.y aILe. n.ot 6tie.n.d.6. It d.-i.dn.' t 
go down. well w..i...:th me.. 

(Initial Trainee) 

One trainee rendered an interpretation which suggested another significant 

unifying force. 

1. what about "we. aILe. me.mbV1..6 0 n on.e. b--tg 6a.mUy"? 

R. That ha.6 c.ome. up an. aw6 ul tot .6in.c.e. then.. To a poin.t U'.6 
tJr..ue. bec.al.L6e. the. c.omJt.a.de..6rup within. the. poUc.e. nOJr..c.e, 60Jr.. the. 
ILe.a.60n. I tlUn.k. that we. aILe. a bunnelL betwe.e.n. the. c.ommuVLliy. 
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• 

• 

• 

• 

• 

• 

1. 

R. 

The COtmlwuty don't ILeo.l.JJj hold a VeJL~ lUg h op.i.n<.on 06 
the, police nOILce becCUllJe 06 the bad public.U~ we gd aU 
the :time. 16 an~tlUng gou W1long, U'-6 :the poUeema.n'-6 
6auU. MO-6t 06 the communU~ tend to believe wha.t they 
hea.Jt OIL ,/f,ead in the papeJL-6 and on the ne.w6. So the commwU:ty 
don't like u,6 and na..tulLa.tt~ the ~ element don't Uke I.L-6 
and we Me -6:tuck in the m--Lddte and we have :to -6fuk togetheJt. 

Who ha.-6 told you that COp-6 have not got a ILeal good .image? 

It came up -in one 06 the lee:tuJtu, about an alLtic.!e -in the 
ne.f.,fU,papeJt a wWe back, "Arnng PoUce - COnm<A-6-ioneJL mwtdeM 
h.-L-6 wi6e", in b-ig bold £.et:teJt-6 on the 61L0nt 06 a new-6papeJt. 
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It :taJtn-6 out that he ha-6n't been a Commi-6-6-i..oneJL nOlL 30 - 40 y~, 
and when he Waf., a C0mmi..-6-6-i..oneJL he «kX-6 --Ln Ma.Ua.. Thue aILe the 
:th1ng-6.that -6eU ne.w6papeJt-6. O:theJt than .that, U iA the geneM1. 

,--i.mpILU-6-ion I have go,t 06 new.6papV14 and .the media --Ln genella.l. 
TheILe aILe veJtlj 6ew new6papeJL6 OIL new6 plLogJulrmle6 l' ve come 
aCILO-6-6 who Me lLeally genu.ine, out to .i.n601Lm ~ou 06 :the 6ae:t-6. 

In this respondent 's ranarks ~ have an essential clue to the understanding of 

the institutional press. The "stuck in the middle" or "thin blue line" ethos 

interacts with the generally held belief that "they" the "public" don 't 

understand nor care, that the policanan I s lot is brought about by their honest 

efforts to protect than, too public, fran the barely restrained savages of the 

hoodlum or criminal element. 

'Ihe enclave potential of a generally held :iIrpression that "they don't understand"., 

that "they don r t care" is exacerbated dramatically by its interaction with the 

recalled reaction of friends and acquaintances to the decision of trainees to 

join the job. As I I ve illustrated in part it r s a force which is generalised 

and considerably fuelled by tales of an occupationally related social isolation 

(to use Bruce Swantoo r stem), tales which are incorporated into the instructor's 

unfolding of the fo~ lore of the occupation. Initial trainees were WClIlt to 

repeat the occupational joke regarding this social isolation. 

Q.. what' -6 the ,eJUt -6 eat on the :tJtrJ.i.n to be taken? 

A. The one next to the policeman. 

It is inportant to note that I detected very little self pity in such 

observations. Rather such stories are related lOOre in the nature of testimooy 

to an heroic martydan than any feeling of subordinate ostracization. These examples 

• which evidence the separateness of the police are contextua.lised within the 

overall backdrcp of police having I not only to protect sooiety, but to do for 

it those tasks which are so unpleasant or so tragic as to be beyond the 

capacity or inclination of other sections of the ccnrnuni ty. One trainee 

• phrased it thus: 



• 

• 
We deal with the .6h.U 06 .6oUe:ty. Iu concen:tJut:ted 
in one ptace and we' Ite in U. It'.6 U6, nobody e1..6e 
w,ift handle U. 

(Secondary Trainee) 

Included aroong the unpleasant service as distinct fran specifically law 
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• enforcaoont responsibility (See Avery: 1981 ) is that of conveying death 

messages. It is interesting to note the occupational caraplce ingredient 

• 

• 

• 

of humour included in the instructor's presentation as well as a reference to 

that occupational rallying point, the Granville train disaster. 

• Thelte Me pltobabl.y molte. quaU6ied people but Uke othelt 
thing.6, thing.6 which. people don't Uke to do ith the . 
poUce that do ft .. Theilt 6iMt lteacUon .u geneJtCLUy one 
06 dUbeUe6 - that .6ome rnud.ake ha.6 been made or "what' 4 
to be done, now?" People .6ee police and they expect tltouble. 
You' Ite going .out next T ue.6 day. You may have to do tlU..6. To 
tell . .6omeone that they've lO.6t a loved one. You've got t.o 
6ace t.hem dVtec.ti.y. No U6e bea;U;tg Mound the bU.6h. ThVte. 
Wlt6 a blue 6oUowing the. Gltanville. diA<utVt. One. bloke. <uke.d 
a lady i6 .6he Wlt6 t.he widow Jone.6? 

I've discussed the matter of death messages with serving officers on a number 

of occasions. The standard blackhuroour defence lOOChanisn notwithstanding 

there is a ranarkable sensitivity towards such social service coupled with a 

• deep seated skeptician that anyone else could perfonn the task as capably as 
they do. This teITitorial inperative extends to a myriad of other matters 

associated with police work which underscore the exclusiveness of a brotherhood 

which at t:iIres alIoost revelS in its separateness. 

• 

• 

• 

• 

• 

Ckle unexpected illustration of this exclusiveness is the manifest attitude towards 

public servants working in associated police duties. Unexpected, because one 

would as..c:nne that of all people toose working with police would be best able to 

appreciate,the policeman's lot. Altoough I witnessed no animosity to individual 

public servants, there was a fairly constant theroo pl'q)Ogated that public servants 

couldn't really be of nuch assistance in helping police. '!be police radio was 

a case in point. Sitting in a police bus bringing trainee's fran the railway 

station to the relatively isolated driver training school we were listening 

attentively to V.K.G., the police radio, as a car chase was being brcadcast. 

The instructor noting the attention of the trainees drew their attention to the 

female transmitter: 

"She's a public servant probably - as it hots up they'll 
bring a man on. They always put a policeman on tf there's 
a chase." They did. 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

The functionality of having an empathetic operator 

was sheeted home by another instructor: 

"who'd been there" 

V.K.G. wLtt .6omeUme-o de-oc..tU.-be. a dome-ouc.. jlL6t M a 
"dome-ouc.." . Some. Wfte. ti:t:tVt wLtt .6ay "dome-ouc..". 
A.6k V.K.G. 60~ mo~e. d~. 16 you'~e. not getting 
.6a.LL66ac..tion Mk the. .6UpVtv--<-Oo~. EvVty .61U..6:t ha.6 a 
polic..e. o66ic..Vt on duty. 

In a specialist lecture to secondary tra:inees the import of having police 

deal with police matters was extended by implication to cover inside secrets 

generally: 

We.' ~e. .6 hou 06 .6:ta66. OM c..onv~ation --<-0 not ptU.-vate.. 
P~c..u1..a.Jr.£y ~emembVt th--<-o whe.n you've. g at public.. .6 Vtvan:t.6 
on. The. pe.~on you .6pe.ak to may not be. polic..e. - the.y'~e. 
public.. .6 Vtvan:t.6 • 

Fran Day 1 the Initial Trainee is reminded that, although he is in the ante 

roan, he himself is not yet a "policanan". The Great Sin is premature claim 

to full rranbership status which, if detected, debars him inmediately and 

irrevocably fran the brotherhood. 

Be. p~oud 06 the. 6ac..:t that you'~e. going to be.c..ome. a 
polic..e. 066ic..Vt but un.:t.Le. you :take. the. oath 06 066ic..e. you 
Me. a c..iv~n. Th--<-o wMMng --<-0 emphatic... It'.6 one. way 
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06 pall.ting c..ompany. Some. ye.aJ'lJ.J ago .6ome. :tJtaine.e-o gate.~he.d 
a pM:ty c..fuiming the.y wVte. polic..e. a 66ic..eM • ThVte. WM, ~ 
e.nough,a c..omp.f.a.int. The.y wVte. all. d--<-om--<-O.6e.d. 

The day one caution was repeated many times throughout the 55 days particularly 

on the day the uniform was issued: 

Von't go out in c..M in uni60Jun ·lLnd :tJty to big note. yOUMe.16 • 

If denied the verification of office,there were same :interesting manifestations 

of anticipatory socialization. On day 40,sitt:ing with a group at the driving 

school, I noticed an unusual crop of moustaches. To my enquiry as to the reasons 

for this seemingly co:incidental growth over five days away fran the Academy, one 

trainee replied, "they make us look like coppers". Such ploys aside they are 

not yet police: a fact riveted home to one trainee on graduation day same three 

hours before the cererrony. Dressed in full uniform, though without "appointroonts" 

i. e. revolver etc., the trainee asked permission to walk the ten yards across 

the road to a grocery store for a particular brand of cigarettes. The fact of 

his asking was of interest enough though in keeping with the policy laid dawn 

on the first day of initial tra:ining. 



· ~. 

• 

• 

• 

T~nee: Ju~~ go~ng aCho~~ ~o ~he Ghee~ bOh ~ome Mantiiio~, O.K.? 

J~~ aChO~~ the hoad Co~mbie - ~o ~he Uft.le ~ hop. 

1~:tJLue~Oh: Voun' ~ mattM - no~ aiiowed ~o weM uMbOhm ~n pubUc 
until you' he ~wohn ~n. J~~ ~he day ~ometMng would happen. 
BOMOW a jack.et and be cMenui. 

I'd followed 161 fran the time of their first entry to the passing out parade. 

Waiting with them in anxious anticipation behind the horse exercise yard prior 

to marching on, I listened with attention to their nervous banter. They, of 

course, looked like policaren though they'd lost the self-consciousness they'd 
• manifested on the day of unifonn issue. The notorious drill sergeant "the 

Blue Heeler" who was directing the parade on that day caroo down the ranks in the 

• same unifonn as his charges issuing conciliating words of encouragarent. "You've 

worked hard - be proud". They had indeed I thought caoo a long way fran the , , 
basically civilian asSEmbly only eleven weeks before. As the order was given 

"Sgt. X march on the parade" the squad ccmna.nder I was standing next to said 

• in an unprecedented gesture of colleagueship, "Here we go boys - good luck to 

us all". 

It is probably straining the data sanewhat to place any arphasis on the person 

• and number of the pronoun yet it does remind us of the tangible colleagueship 

they encounter when they march on to the parade ground to experience what is 

almost a quasi-ordination rite - the swearing in. In the presence of high 

ranking officers, they solemnly entone the oath of office with hands resting 

• 

• 

• 

• 

• 

on bibles provided for the occasion. They are welcaned to the occupation with 

the following words: 

Welcome to ~he poUce bhO~hMhood. You Me aU membeJL6 on 
the club - U' ~ ~n:tMnationai. 

These ranarks of the Carmissioner of Police lend weight to the view that the 

institutional press of the Academy has the latent byproduct of dividing the 

world of these young officers into a dichotaoous "us" of the police world 

and the "they" of the civilian world. 

The Institutional Press and Interaction 

As the crowd began to disperse on graduation day I asked one new Probationary 

Constable how it felt. He replied, patting the holster at his hip, "We've 

got our guns now. It's for real now." These Probationers now enjoy the title 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

of "Constable" - no longer Mr. Jones but "Constable" Jones. They leave the 

AcadEmY with a title with which they'd be addressed as a matter of course 

throughout their working day. The title and the uniform constitute a tangible 

indication of membership in a brotherhood which is founded upon the potential 

violence of those on the one side of the "thin blue line" and the inability 

or unwillingness to appreciate than or the part of those on the other side . 

All 130 of the graduating trainees have experienced an institutional press of 

considerable magnituie. Though they are skeptical of the "crime fighter" 

rhetoric of SOlIE of the rrore ardent "drillies'; they do, in my view, accept 

the view of the police as a brotherhood. The tantalizing nearness of their 

acceptance before graduation interacts with a distancing from acquaintances 
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and sanetimes friends to prepare than for an occupational enclave with few 

parallels in contemporary society. It is an enclave whose binding interest is 

fundamentally one of a personal survival which can only be reasonably guaranteed 

by team action in what is essentially an exercise of unappreciated heroic 

martyrdom . 
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• THE WORK FACE EXPERIENCE 

• 

• 

• 

• 

• 

• 
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• "Nobody listens to a Probationary Constable" 

• 

• 

• 

• 

• 

• 
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• 

Fran the "high" of the Monday graduation exercise after fifty-five days of 

training, the inductee tunbles to the lowest status within the police hierarchy -

that of Probationary Constable of Police or "Pro". Though of low status it is 

still within the brotherhood. 

I waited for five of the new pros. to arrive at an inner city station on the 

Tuesday after graduation. Gi ven they were scheduled to arrive at 7.30 a.m. 

• I thought I'd be safe in arriving at 7.00 a.m. All five were already 

present when I entered the station. They'd all had the same fear that morning 

driving or travelling to work in uniform - that sanething would happen which 

would require their intervention. (One did in fact stumble across a serious 

• assault on a railway station. Showing more discretion than valour he "looked 

the other way"-not in fear that he'd be hurt but that he would do sanething 

wrong thus imperilling his probatiori before it really had begun.) Though 

their manbership is not quite as contingent as the AcadEmY staff would have 

• than believe in the oft quoted paraphrase of the regulation "a pro can be 

dismissed without reason by the Ccmnissioner", they see thansel ves as very 

vulnerable in this the first year of a new career. 

• 
They have acquired a considerable side-bet commitment which supplements what 

I saw as more vocational interest in making "good" at the station. Even those 

whan I've labelled econanic conscripts had acquired a degree of conmi tment 

• which went well beyond utilitarian considerations and entailed becaning a "good" 

policeman, no~ I would contend, in the abstract notion of peace officer,but in 

being accepted as a "reasonable bloke" by their pt.."ers. They are, for whatever 

reason,ready candidates for the occupational press. 

• 
The probationer is.to a large extent, in the first weeks the responsibility of the 

Training and Induction sergeant and~in turn,to the officer selected by that 

• sergeant as responsible for the new boy learning the ropes - the Buddy. After 

the initial induction exercises which extend over a heavily nvnitored period of 

six weeks the probationer must "keep his nose clean" until his appoin~nt is 

confirmed sane eleven months after his graduation exercise. Although the story 

• of these months is corrpelling we will in this paper address only those with 

direct relevance to patterns of interaction. 

• Under the guidance of the buddy in particular, and wi thin the ambience of the 

particular station they are posted to, they begin to learn the police way. Sare 

were posted to "front line" stations, others to postings which were greeted 

• 



• 
uniformly with groans by recipients and overtures of sympathy by 

witnesses. It is of interest to note that all 

• such stations are ones where there is little real police work i.e. 

arresting "hoodlums", traffic accidents etc. With the exception of a few 

unfortunate trainees posted to these stations the Probation year does 

introduce the young officer to real police work. The insight that police 

• work affords into the structure and details of society is a privileged one 

shared by a few other occupations. The police officer, in the first instance, 

is one who goes backstage behind the metaphorical brick-veneer of suburbia 

and sees people in their private domain. For sane, especially the younger 

• ones ,i t 's an aweSCfOO insight. 

• 

• 

• 

• 

R. WU£ one 06 the, w-tende..ot trung.6 r've eveA be,en to - th.{/.l gUlj 
(A}(t6 a fLeal nut. He ~ed to exofLwe h.{/.) g..iJLe.r/tiend to ge.tthe 
devil out 06 heJ1.. AU r know.{/.) we got t~w c.aU to go to t~ 
lit;tfe b oMding hoU!> e. It (A}(t6 fLeal gfwtty. Well th.{/.) woman ;/(.{.d 
had bo~ng hot watefL tfuwwn all oveA hen. Well .6 he. c.ome..o up to 
me and .6ay.6 "O("-Oic.en, he'.6 been heaJt..tng the..o e, voic.e..o". No doubt 
in heA mind about him ac.tuaUlj heaJving them, "He'.6 been heaJving 
th0.6e voic.e..o .6aying I've, got the devil in me, but I haven't." 

She goe..o thttough thU wt 06 trung.6, 6fLuil .6afud, c.066ee, wa;ten, 
and I'm :tJLying to keep a .6:tfLa-£ght 6ac.e M .6he teffi me CLf£ the. 
tfUng.6 .6 he hM had c.huc.ked aU oveJt YteJt in h.{/.) e6 6 ofL:t.6to eXOfLc..{,ML 
WU£ we walked into hU fLoom. I.t ne.afLllj tUfLned my .6.tomac.h. He had 
M:t--6 in a 6Ahh tank, no lid and next to a ,the nfLljpan to c.OOR. h-L6 
600d and d had al,t gone mouUy. The .6meR1, c.ouf.dn'.t .6e(', .the 6f.OOlt, 
junk eveJtywheJte. The fLoom WM a fLeal pig.6tlj. She didn't wa.nt to 
move in wLth fUm and that'.6 how the night .6tafLted. It wa-6 fLe.alllj 
fugU!>ung. 

Another respondent recalled an equally impressive display of the aberrant. 

• Referring to a call re intoxicated man in a house with a firearm which, as it 

turned out, was not operating, this probationer continued: 

• 

• 

• 

R. One bloke wa..6 a queeJt and .the otheJt had been c.hattged a 6ew z,imu. 
One bloke WM queen 'c.aU!> e he had a lot 06 ciUc;tfj magazine..o and 
he had one 06 tho.6e blow-up do~, VeJLfj me..o.6lj. You c.ould teit 
what he'd been doing wah d. The whole hOU.6e wcu~ me..o.6lj, -6hoc.hlng. 
The doll wa..6 de6la.te,d at the t.,Une and no one WM going to go ne.M 
a ' bec.aU!> e a j U!>.t loo ked meM fj. He had women'.6 c.lothing in M-6 
dfLaweJt.6 • 

Every respondent cDuld regale an audience with stmilar or more bizarre tales 

and ackncwledge their aberrance at the srune time claiming "you get used to it". 
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• 
It is dealing not with the aberrant but the ordinary that has the most 

interesting impact. With the exception of two respondents based in an :inner 
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tt city station for the effective duration of their probationary year the domestic 

dispute provided a privileged wall\: to a backstage region !Jreviously inaccessible. 

tt 

• 

tt 

• 

1. 

R. 

What abou:t the job mel6 - what UU6 YOM 6fut keac.:Uol1 to the 
Mea? 

Pketty depke.-6.6ing Mea, I've ..6een WOMe be60ke bu:t I got in,to ..6ome. 
lzeaUlj ,teJz.Jz.ible dome.-6:Uc. /~Uua.t..ion.o. Thi.6 A.-6 wha;t made me make thc, 
dec.i..oion. I had a lot 06 time to, I wa..o vA.-6~ng people doing 
dome.-6:Uc...6 and thLng.6 uke tha.t, you c.ome into c.ontac.t wUh what 
pc.ople c.a££ "the otheJz.6ide. 06 line", how the othVL halt\ UVe.-6, type 
ofJ thing. I knew how the otheJz. hal6 lived, anyway, you alway.6 know 
.{;t'..6 thVLe bld you jU..6t bty and pu:t i.;t ou:t 06 YOM mind. Bu:t then 
you c.ome in C.OMac.t wUh U in the job and you might go to a home 
and MM . .6o-and-..6o'.6 bung bea;ten up by hell. habUually cVtunk hu..oband 
aC£ the :t{me and the kid;., Me laying on the 6l00k ..6c.keami..ng, the p£ac.C' 
L!> like a c.oun,tJz.y·.6 hLthou..o e. 

1. Have you got a ..6peu6ic. example? 

R. Yc..o, I went down one day to, you hnow X (well k.nown ..6poJz.t.omanl. 
Well, I went down to h.L6 paJtei'Lt6' plac.e one day - hi..o old lady had 
a blac.k eye and c.u:t mou:th and the. o£d man WM cVtunlz and beatLng 
hvz. up. It «k1.6 unbelievable. 

• That such incidents lose their impact could be expected. 

• 

• 

• 

• 

• 

1. Va you tell ljOM wi6e. about (the domutic.)? 

R. Not - weapon.o pkoduc.ed Ok anythlng uhe tha.t. WUh the bad OHU, 
wheJz.e. a bloke'.6 kic.king hi.6 wi6e.'..6 c.ak .tH and tMowing kOC.h..o tMough 
windo~, tha;t .6oJz.t 06 ;tfung, ..60me;timC06 when theJz.e.'.6 a lot 06 alc.oho£. 
-tnvolved and he ju..ot want.6 ;to be.a;t up hi.-6 mi..o.6U.6, Ok .6 he. want..6 to 
bea;t hlm up and thVLe.'..6 a big old bMne.y. 

I. Ha..o that .60Jz.t 06 ;thing ..6hoc.ked you? 

R. Ye.-6, ft ha..o a bU. I've been bkought up in a ..6ituation whe.Jz.e my 
6atheJz. neve.Jz. ..60Jz.t 06 c.ame home b~ge.Jz.enj:ty cVtunk and knoc.ked my 
mo;theJz. Mound Ok had bU 6ighU Ok bCUtney..6 Ok anyt.hlng. The.Jz.e'..6 
ne.vVt bee.n my paJz.en:t.6 6ighting. So ;tha;t ..60Jz.t 06 .6hook me. a U:t.tie. 
bU, bec.au.oe I've nevVt .6een any;thlng like tha;t. People keatly mad 
with eac.h othe.Jz., hU.6band and wifie . ..6itua:Uon. It c.ould 6tMe up into 
..6 omuhing WOMe. It did ..6 hoc.k me a lLtt1.e.. But U'..6 ..6U1tpwing how 
6a..ot you bec.ome, pkobably adju.ot.ed, I don';t thlnk. "adjU.6;ted" bu:t 
tempeJz.ed. What I'm ;tJz.ying ;to ..6ay A.-6 tha;t whe.n you I ve had one. Ok two, 
they'ke pkobably new and exUting, you've viktuatly got to have the. 
a.tt<;tude "Oh, anothVt domuuc.", you' ke not looking fiOkWMd to ft. 

Becaning "tempered" is of course part of the fonnation of a necessary occupational 

carapace yet,in the recall of same respondents ,entailed a growing scepticism 

towards the public generally. 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

I wa~ on the op.{Juon, I ~th{.nk, a ye.M ago that a1£ JJ(',ople 
WVLe bM-ic.aUy good. I'm go-ing to c.omplete an about-6ac.e. 
now. I trunk that ail p(wp.ee Me bM-iC.a.-Uy bad and when I 
~ay all, I don't mean evVLY head 06 pop~on, I mean people 
-in 9 enVLal. 
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A major input into this estUnation is the frequent interaction or more 

accurately encounter with the motorist: 

R. One 06 the hMd~t trung.6 about the Mea (upPelL CW.6 Sydney 
.6ubwr.b) -i.o that the people g-ive you a haJtd t-ime, beca.u.o e they' Jte 
a VelLY .6UpwoJt Mce ovelL thelLe and they don't uke bung pulled 
up, they don' tUke be-i.ng ~poken to by poUcemen. 

I. Can ,you g-ive. me an e,xample? 

R. One bloke went tfuwugh a Jted light. 1 pulled hJm up. He wcu -in a 
Jag - a b-ig Jted Jag, U WM. And he. .6 a-id to me "W hat '.6 the PJto blem , 
onMc.eJL?" V-idn' t get out 06 the CM, d-idn' t .t.LULn -it 066. 1 .6Md 
"Can you :tUlLn YOU'J- -ignU-ion 066, pf.e.cue?" And he .6a-id "No, r' U 
leave my -igrut.ton on." I ~Md "16 you don't :tUlLn YOM -igyt,{;tion 066, 
.6.£Jt, I'U tUlLn -it on6 my.6eI6." He .tuJtned U 066 and he .6a-id "Wha:t'.6 
:the pJtoblem 06Mc.eJL, why have r bee,n puUe..d up?" - ught -into me. 
d-idn ':t wait :to be M ked quut-io~, he' ~ taken :the ball. He. m-ig ht 
have been a p.6yc.holog-i.o:t. bec.au.6 e ,the.y know how :to hil, and when :to 
h-i-t at the M.ght t-im~. He -irUtA.a.-ted :the. conVeMaUon ~tJta.-ight 
away and aimO.6t belUtled me. And I got Up.6e:t at the end and I 
Mu.d, "You could k-iU pe.ople by go-ing tMough Jted UghU the way 
you've done." I wcun':t VelLY Jt~:tJta-ine.d -in the end. "reMOn 06 YOUlt 
~tand-ing, don't know, you look pJte-tty we-U 066, you ~hould know 
be-tteJL." He came up and .6Md :to me, "Look, 06 Mc.elL , r don':t need 
lee:tUlLu 6Jtom the Uk~ 06 you, you young cOMtablu c.ome ot.Lt, lay 
:the law down." AU POWeJL .6tu6 -6, I Ie.:t h-im Jtamble on then r gave him 
a ticket. But they do g-ive you a hMd t-ime ovelL thelLe, :they' Jte no,t 
aU M bad M tha:t, b~t .that'.6 the genelLal thlng. 

In accompanying one probationer and a sergeant on a call to a minor traffic 

accident one evening we pulled round the corner to witness an anirrated discussion 

between two teams of adversaries who debated their innocence and the other IS 

guilt in the presence of an audience of sane ten to fifteen people. One of 

the vehicles involved was an ornately decorated pickup truck with "mag" wheels. 

Directly behind the vehicle were wheel marks of sane twenty to twenty-five 

rootres. When asked how fast he was travelling the driver replied "25 nph". The 

sergeant who was "doing" the accident for the benefit of the probationer calmly 

wrote down the speed ignoring the evidently preposterous nature of the claim. 

I later quizzed him as to why he didn I t challenge the claimed speed which was 

probably half of the actual speed. He replied, ItOh, they a 11 say that. 
Interesting to see the total "write-offs" at 20 mph". 

Another manifestation of the estnnation of the public is the almost universal 
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recall of the ghoul syndrome. 

Two giAl6 and a bf.oke. and a gVt..f. in .the. bac.k. - .the.y hil a c.a!L up .the. 
ILe.aJL, a pafLke.d C.afL. The.y tU..t a c.a!L up .the. bac.k, c.onc.e.fL.tine.d about 
~ix c.~ pILe..t.ty badly and .the.y'd be.e.n .tfLappe.d i~ide. and I go.t .the.fLe. 
wi.th .the. IL~C.Ue. bloke. and .the. IL~c.ue. ne.~ WelLe. doing all .the. wOfLk. and 
we. We.fLe. he.lping .the.m. Mo~.t 06 the. gifLl6 We.ILe. c.omple..te.ly c.ove.fLe.d in 
blood. Me. and anothe.fL bloke. gILabbe.d hold On one. gifLl, and we. took. he.fL 
out .to .the. bac.k 06 .the. ambufunc.e., be.c.aM e. .the.fL<? We.fLe. polic.e. c.~ 
e.ve.fLywhe.fLe.. About 11. 15 i.t wa.6. We. go.t .the. c.aU about 10. 55. Polic.e. 
CafL~ e.ve.fLywhe.fLe, 6ifLe. enginN e.ve.fLljwhe.fLe.to wMh the. pe.:tfLol away, 
ambulanc.~ eVe.fLljWhe.fLe., mOfLe. IL~c.ue. ;tJl.Uc.~ c.oming up. Took. a wh.lie. to get 
<?ve.fLljone. out and we. We.fLe. :taking peopf.e. .to the ambu1.anc.e. to gd tfLe.a:ted but 
aU .the pe.ople. .that We.fLe. ~:tanding ILowld - the. pe.:tfLol wa.6 poUfLing out into 
.the. gu.t:t~, pe.ople. ~:tanding ,'Light ILound th~e. injUfLe.d pe.ople.. One blok.e. 
~0fL.t of. moaning in agonlj, .the.fLe' ~ pe.:tfLof e.ve.fLljWhe.fLe., ~:tanding .the.fLe. 
~moking.· Fru.t you'd Mk .them "Can Ijou ge.:t bac.k. ple.Me.?" nic.e.f.Ij. 
A6.te.fL .that .the.fLe. WM tha;t manlj pe.ople, .that many c.opp~ MUng .them .to 
get bac.k ljou' d yeU at .them, you'd have . .to ILe.aUy ye.U. at .them .to get bac.k. 
ou.t 06 .the. way, and o.the.fL blok.~ wouf.d go up .the.fLe. and fLe.aU.y up them, !.:Jay 
" La 0 k, th ell.e. ' ~ a de.ad body, ..Lb .that wha;t lj au wante.d .to !.:J e.e., you want to 
!.:Je.e. the. mMhed up body; M .that wha;t ljou c.ome. hell.e. 60IL?" and .they'd be 
dfLive.n bac.k. by .thol.:Je. l.:JofL.tI.:J 06 .thingl.:J. 

One respondent echoed the sentiment in his recall of a sirndlar situation where 

in this instance involved the mutilation and incineration of a young women who'd 

been making inquiries at his station the day before the fatal accident. 

1. What did i.t 6e.ef. f.A.-ke. to CVlJlive. at .the. !.:Jc.ene.? 

R. PILobably .the.fLe. wa.6 .t1vLe.e. pe.ople. alfLe.ady out and by~:tand~ had .the.m 
out. Couple. had bILoken le.g~ and a!Lm~ and that, and l.:Jaid bit hYl.:JteJl-tc.a.f., 
"The.fLe.' ~ one. in .the. bac.k 1.:Je.a.t." - Nothing you c.ouf.d do and i.t jMt 
ke.p.t e.xploding, and the. 6iAe. b/Ligade. afLUve.d and took. hal6 an hOUA 
to ;tAY and ge..t he.fL out. PILe..t.ty how.6ying 6e.eling, actuaily, ~hak~ 
you up - I.:JWf do~ a bi.t ~ome.tA.me.-b. Bid .the.fLe.' ~ nothing you c.an do. 
You c.an' t help. F iAe. e.xtinguiI.:J he.fL WM bloody M el~~ and 60fLtunatety 
60IL hell. ~he. wa.6 Unc.oMuoM at .that l.:J:tage.. 

I. Ge.e.z,.that mMt have. ~et you bac.k l.:Jome.? 

R. Y~, whe.n .the.y pulle.d he.fL out, .to:taU.y d--L66e.fLe.nt look. .to what we. 6aL,{} 

.the. day be.nolLe.. WOIL~ don' t d~c.fLibe. U. 

I. What about .the. public. I.:Jtanding ILound - .the. public. watc.hing? 

R. Had mOILe. tfLouble k.e.e.ping them away 6fLom tfLying .to look., than you 
c.ould c.ontfLoL PMhe.d ~ome. bac.k, ne.x.t minute. they'd be. OVe.!L b~ide. 
you. The.y'ILe. jM.t ghoui6, haf6 06 .them. You had .the. little. c.lM.te.fL 
06 ge.nuine. help~ .to he.f.p get the. pe.ople out 06 .the C.afL ofLiginaily 
anq tfLy and give. ~ome. 6ru.t aid .to .them, but .the oth~ We.fLe jMt 
~ighU e~ . Whe.n .they We.fLe. pulling out - .the.y had to M e. c.fLowb~ 
.to gd .the. body out, .they We.fLe. jUl.:Jt tfLying .to get nealL, .the.y had .to 
:tak.e. .them bac.k 100 6e.d and you'd pUl.:Jh them bac.k. and .the.y' d ~tiU C.ILe.e.p 
afLound YOUfL pe.fLimete.fL. 

I. How would you ~pe.ak .to them? 
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R. Fi.Mt 06 all ljou talf<. to them n,Lc.ellj, pU6h bac.k, but then ljou had 
to get nMtlj 60IL a wme - -6oILt 06 get VeILlj 6i.Jun wah them and tell 
them to -6talj thelLe and no 6MtheA bec.aM e thelj j Mt keep c.fLeep,tng. 
It'-6 unbelievable, ljou'd have to -6ee ,it to bef,leve a, ac.tuafflj. 

I. what -6ofLt 06 people welLe thelj? 

R. JU-6t aVe!Lage, m,tddfe c.fM-6 6arn.,{liu. Even with the Ucla thelLe. 12 
and 15 ljea!L-6 old Ucla tfLlj,tng to have a look too. Unbelievable. 
CaM evelLljWhelLe, becaMe a WM a 6owl. c.a!L pILang - one c.a!L -6hot 
ac.ILoM the ILoad and W ;two otheM c.om-tng the otheIL walj - c.aJtO and 
meM evelLljwhelLe, and people jMt wanted to have a look. 

In an occupation which takes practitioners so regularly to the underworld of 

contemporary existence it is not surprising that same overflow into esttmation 

of people generally occurs. 

67. 

I have attempted to demonstr~te forces of a distancing character. Arising fran 

the stepping behind the respectable and albeit functional veneers we maintain 

in our collective presentation of self and which,by and large,we do not dispute, 

at least at the manifest level, in the mass of our fellows) (Goffman, 1959). The 

nett result of such is an emergent attitude which put the average officer more on 

his guard when dealing with people on and off duty. 

It's not a matter so much of the vernacular concept of "trust" but rather 

differing definitions of what men, not "aberrant men", but men, are capable of. 

Police often in actuality but always in the occupational folk-lore have seen 

the decent family man behave indecently. They have witnessed the attentive 

parent being an equally attentive child abuser. They have seen the 'life of the 

party I cause injury and death on the road and they have heard the average bloke 

protest his innocence despite blatant breaches of the motor traffic law. The 

police world is replete with tales of societal paragons of virtue being caught 

in flagrante delicto, of wholesane entertainers who beat their wives, of men of 

the cloth who prey on young boys and of knights of the reann who manipulate 

the justice system, of leading politicans who launder money through book makers, 

of members of the criminal bar who are accessories after, and sanetimes before 

the fact. There is in the recounting of these stories a congruence of detail 

which makes prima facie credibility to an outsider like myself. There is, however, no 

question of t~eir authenticity in the eyes of the insiders I was associated with. 

The police occupation provides privileged access to the inside, even dark secrets 

of our society. To the neophyte practitioners of the art their introduction entails 
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a carapace of skepticism which I argue is not situationally specific. Simply, they 

are more on guard than their age mates in other occupations. 

Parallel to this force is another at first sight paradoxical force which also, 

I believe, separates the officer from society. It has its origins in the 

• essential characteristics of the modern day office of constable - in the 

position of authority and power that the office gives to its holder vis-a-vis 

the ordinary man. I have argued in other arenas that this characteristic has 

assumed greater rather than less significance over the past 40 years for a 

• myriad of reasons but which include the IOOre ubiquitious nature of autanobile 

ownership and the concanitant liability of Mr. Average to cane under police 
• 

scrutiny. l<"Nen though authority at the corporate level is under challenge 

of demonstration, it is part of our everyday reality, of the taken-for-granted 

• asswnptions of our SOCiety that a poliCEman is obeyed. Moreover, he is obeyed, 

not because of the Smith and "Wesson displayed now so obviously in the officer's 

summer unifo~ nor by the awesane power of law with the sanction of penal 

servitude. He is obeyed becau...se he is a policanan - that is he exercises a form 

• of social control which is deaned by those over whom it is exercised as 

legitmate. Generally those in the subordinate position ask not for persuasion 

but suspend their judgment in advance to the exercise of a control resting not 

in the individual personality of the office holder but in the office. Sociologists 

• call such social control, authority (McGrath, 1980). 

The notion of authority, i.e. global notion of a constable's authority, its 

.. origins and implications is simply not discussed nor in my attentive hearing 

even addressed in the curriculum of the Initial and Secondary Training segments 

of the N. S. W. Academy. Its taken for granted status leads to an almost total 

ignoring of the effect on an individual of the office he has assumed. The 

• absence of systematic treatment of this central characteristic which above all 

else determines the interaction of a constable on duty with the new reality of 

"civilian population" is a glaring and dysfunctional anission from the police 

training curriculum. 

• 
One clear manifestation of the authority of the office of constable is the 

privileged treatment accorded to police in many arenas seemingly far rem:.wed 

• fran actual police activity. I can say at the outset that the nexus between 

such privileged treatment and its indisputable origin, the authority of the 

office of constable, is unrecognized by the bulk of trainees. It is as 

unappreciated as it is extensive. In the words of one respondent whom we shall 

• 
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later see is somewhat more discerning than his colleagues: 

"You get wondVLnU£ .6VLvic.e in .6hop.6 and .6tu66. WondVL6U£ 
.6VLvic.e. I've even had peopte OnnVL me di.6c.ount.6 (when I'm 
. . 1 J " .-<..n UMu OfUn ••• 

"The Discount Suit" 

The "Discount Suit" is the name extended by officers to the phenanenon whereby 

60 . 

a myriad of retailers proffer substantial discounts to police officers either 

literally in uniform or merely because they are identified or identify themselves 

as "police". There are two broad categories of such discounts - occasional and 

institutionalized. It rrrust be stated at the outset that we are not here 

considering the issue of ethics of such discounts - discounts which in my view 

contribute to a cl~ate of expectations in which the possibility of a serious 

ethical slide is made real indeed. 

I monitored the full range of instruction at the Academy and heard only one 

lesson, of an hour I s duration, devoted to ethics per se. In this instance 

the lesson was a brilliant pedagogical exercise with the most an~ted discussion 

I I d heard in any instructional period at the Academy. The lecturer concerned 

was an experienced officer of rigid ethical standards who quickly dimmed the 

enthusiastic reception by the class of the news that they were about to enter 

a world of unexpected "perks". His message was very clear - as a police officer 

not only should you refrain fram accepting what I might call the occupationally 

specific perks but also the more normal tributes in business relationships, e.g. 

the Christnas bottle of Scotch. They were thoroughly irrpressed with this lesson 

which warned of the "two middie chucker out" syn~. The instructor put the 

point of view that publicans did not fall readily under the label of "magnanamous" 

and that to act as one to clear the bar for a few free beers afterwards degraded 

the office of constable. I witnessed no other period devoted to the issue of 

ethics. 

Such sentiments notwithstanding, there is just insufficient time devoted (or 

indeed available) to the issue of gratuities and its base in the authority 

of constable nor to the potentially distancing effects of such privileged 

treatment. That it should be more centrally recognized is evidenced in the 

following pages which testify to the extent of the privilege and its potential 

to further distinguish the police officer fram his fellow man. 
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R. 

I. 

I n the -6ubUfLb whVLe I WOILR you g~t into the pic;tU!1..~!:I out theJte 
6 OIL no:thing and :the V~{ve.- In. 

You me.an police - aU police? 

70. 

R. Yu. You jf.t.6t have :to a.6R and jf.t.6:t wa.1.R in. I don':t .6ee anything 
W11.ong. 

1. 1-6 that in YOM own c.aJt? 

R. Oh Ye..6. 
weU. 

Cheap night out. 16 eVVLyone we i.e doing it you may a.6 
TMng.6 liRe. n!tee tMvel on the ttt.a.in.6. AU comu in handy. 

I. Vo you get n!tee booze at the. pub.6, o!t do you pay nOlt it? 

R. No, I've had a couple 06 6!tee dtink.-6, U.6uaUy a·MVL houM you go down 
in night .6hi6:t and jU.6:t .6e.e_ what :the.y'!te. doing. I've. ne.vVL be.en 
by mIj.6U6, theJte.'.6 away.6 been a .6VLgearLt :to -6ay, "Come. in he.Jte., 
tlU.6 i.6 what we do, clo.6 e. the place up and -6 e_e. :the. bO-6.6". He .6ay.6 
"Vo you wan:t a be.e.Jt?" and :the .6VLge.an:t -6ay.6 "OK, jU.6t one.". "How 
much i.e :that?" "Nothing" - he'.6 got no money in h-iA pocRet. OIL :the.y 
go down a6;t.VL hOWl..6 and .6ay "Having a bit 06 a PaJ/.;.(:y a.t WOILR, w-t day 
06 night .6M6:t, we wan:t a dozen c.arl-6." He. b/ting.6 :them oLtt, and .6ay.6 
"How muc.h i.e that?" "You'!te. /tight". I've. ne.veIL done that, -though T 
.6uppo.6e i6 T Rnew whVLe to get fucourLt beVL I'd go. 

1. 1'm bloody .6U!te I would though 1'm on the ou,Uide. 06 the .6itu..a.U.on. 

R. I /mow i6 you' ILe .6 hopping no!t any:thing, mO.6t bloRe.!.> do Lt -<.n thw 
-time. and .6ee. i6 :they get a fucount. 1 had to buy a -6ec.U!Lity doolL, 
one. 06 tho.6e Luxa61ex o!t one. 06 :tho.6e. one..6, and I went :to a btoRe., 
.6aid "How much Me. the..6e?" and got a new quote..6 aJround. 1 :think 
A..t wa.6 $199 and he. .6aid "You'!te. fL...i..g ht, you Mn have. Lt 60!t $131, .6 0 
1 .6aid "AifLig{L-t::" 

T. You in uni60/tm then? 

R • Ye..6 • I Wa.6 in UM 6 OILm :thVl. 

The rules for commercial exchange in our society though unwritten are quite 

explicit. Assuning the relationship between shopkeeper and custaner is categorical 

i.e. one is not bound to the other by kinship or friendShip bonds and assuming 

• further that we are not talking about a situation mutually defined as a barter 

situation e.g. second hand car yard, the naninated price is the price expected 

by both participants. It is true that shopkeepers do make concessions to bulk 

purchasers in the way of a trade discount with the view to increasing future 

• turnover. In the situations described by this respondent no such considerations 

pertain. This respondent is blissfully ignorant of any potential campranise 

flowing fran such gratuities as he is unaware the unsolicited privilege extended 

to his plumes of office distinguishes h~ fram the mass of custaners patronizing 

• the respective establishments he mentions. The point here is that in these non 

work situations his occupational identity is relevant. I have heard many 

references to the proprietors of such establishments as "friends of police". 

This unusual epithet refers not to saneone having same individual police as 

• 
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personal friends but to sareone extending favours towards police i.n general. 

At one level the epithet is, I feel, symptana.tic of a naivity which is more 
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• spread than I would like to think. Indeed jf one considers the position of a 

police officer vis-a-vis a civilian there could be very good reasons why being a 

police officer should preclude the office holder from accepting ~ gratuity 

not generally advertised as available to members of the public, for fear of 

• potential carpranise. In the interview situati.on the above respondent came across 

a..s a pleasant family man, conscientious,if not altogether mature,in the execution 

of his duty. His problem is that he does not understand his new position relative 

to the public. Hcmever, not all respondents are quite as naive: 
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1. What aboLLt -it, do pe.op£c OtltlVl you fuc.oun:t6? , -

R. Ve/.), r :thlnk ,{j;'.6 V (efce:t.JUc.at f.,Vun) at- Z. They've. got a b,.i;t on 
a 6adOlrJj OVVL theJLe. and you c.an get goodh at wt ptU...c.e.. 

1. What- about .6mail .6hop.6 and .6tu66 t..£.ke, that, do the.y 066e.ft you fiftee 
c.up.6 06 c.066e.e.? 

R. Ve..6 . Joe. the. Gfte.eJ2., and aU tha;t .6 OU 06 thlng. "C ome. ..i..n, mate 
c.ome. ..i..n. N..i..c.e. c.up of.. 12.0 f.. 6 e,e,?" 

r. How do you fte.ad to that- - do you 6..i..nd pe.opfe. a b.{;t mofte. de.6eJLe.nt..i..af 
than the.y WV'le.? Bd mo1u:, c.OuJde.OLL6 than the.y wou..-td have, be.e.n? 

R. r don't know whethV'l d'.6 c.oUtt:te..6y Oft .6c.aJte.d, Oft the.y tJJant to ke.ep 
on the. tU...ght .6,Lde. 06 the e.xtJte.me., the.y want to tJty and btU...be. you -i.n-to -
the.y .6 e.em to have. .6 ome kLnd 06 compte,x about you m..i..ght be_ C.Om-iJ'lg to 
get the.m one. day. I don't know what -i;t ..i...6. I've. ,6tJtuc.k d a c.oupte. 
o6:Umu, like. you go ..i..nto a pfac.e. and the.y 066V'l you a c.up 06 c.ofi6e.e., 
oft a dtU...nk, a 6ftlLU WIAnt<. Oft .6ome;thlng. 

1. Whe.n d..td that happe.n fa.ot t-ime.? 

R. pftobabflj about 2, 3 month.6 ago r we.nt down wdh a bfoke. to get .6ome. 
bfte.ak6a.ot - day .6h..i..nt - to get a fie.w toa.ote.d .6andw..i..c.hu and that. 
Vown to tiU...6 milk bAA, ne.vVL be.e.n thVLe. be.60fte. but the. bfoke. r wa.o 
wdh had. And we. wafke.d ..i..n theJLe.. 

I. WeJte. you we.atU...ng "dJv[nUng" c.oat.6? 

R. No, we. weJte. .{.n un..i..n oftm be.c.au.o e. we. Welte. ..i..n c.M c.JtW, and we. j U.6t pAAke.d 
:the. c.aft and we.nt into the. milk bAA, and we, oftdeJLe.d OUlL .6andw..i..c.hu and 
the. ne.x:t quut..i..on WtU "Va you want one. .6ugM Oft two?" He. had e.xP}!.e..6-60 
conne.e..6 made. up on the c.ounteJt. And r d-idn' t know whe..theJt my mate had 
oMeJte.d them Oft whethe.Jt he. had j U.6t - appaJr..e.n.tly he.' d j U.6:t g,i.ve.nthem 
to U.6, no quutiOYl.-6 a-6 ke.d. 

I. V..i..d you pay 60Jz. :the. .6andw..i..chu, though? 

R. YeA • 

I. 

R. 

FuU puc.e.? 

V U, no woJz.Jt.{.e . .6 at aU. I don't know 1 .6 ome.:t.{.mM I'm a bd daftk. on 
that, be.c.au.oe. r've. known bfoku that w.{.ff go on the. hunt 6011. d. 
Maybe. the,y' fte. not putting pJte..6.6UlLe. 0/1 pe.opfe_, but they'Jte. mak.i..nga 
known that .the.y'Jte. pof..i..ce. and the.y want a d-L6c.ount. You .6w.he. tha-t 
a 6 a{..tz. bil. 
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I. Vo you ILemembeJL a c.Me,w~thout any name..o? 

R. Ve..o, theJLe'.6 one P~c.u.taJt c.a.oe, one 06 the boy.6 bought .6ome 
.6teJLeo geaIL and we we.Jte ~n the C.aIL C.ILew onc.e agMn and we .6topped 
at thth plac.e, and he wa£ked ~n the.Jte and the bloke .6howed him a 
6ew bil.6 and p~ec.e..o 06 eq~pment. And the 6e££a .6Md "what ~nd a 
dea£ c.oU£d you do 60IL me?" w~c.h ~ a leaMng que..ouon, ILe.aLty, 
and the al%weJL WM the "011, I' U £ook a6teJL you" .6oJtt 06 b~W. 

It is not merely a question of the AcadEmy not giving adequate recognition 

to the practices of the "discount suit" but rather the AcadEmy failing to give 

any recognition to the attitudinal shift which inevitably cares about when 

trainees go on station duty - an arena, if my data is representative, 

characterised by a general but inportantly not universal, expectation of a 

wide range of"perks!' It is inportant to renanber that the Probationer is extrerrely 

vulnerable in his first year of service and it would perhaps be an unusual trainee 

to resist or even question the idiosyncratic construction of mercantile reality 

which penni ts officers to accept and to sanetimes seek extraordinary treatment 

fran rrerchants. To an outsider such a construction of reality poses serious 

questions of the ethical slide mentioned - one founded upon considerations that 

police are somehow entitled to preferential consideration in commercial arenas. 

Sane are rrore cautious than others when it canes to these occasional perks which 

may carry with than rrore than meets the eye. 

R. The "fuc.ount .6~"? I got my c.oloutl. te£e 60IL $400. That Wa.6 good 
va£ue, $200 066. But I'm not the .6oJtt 06 pe.Jt.6on to - I'm too pILoud 
to pUMue il like to go begg~ng, M I caLt il, to get dMc.ount6. 16 
I had to go and get .6ome.t~ng and I WM ~n my u~60Jtm, weLt and good. 
But I'm not p~c.ulivz.ttj anuou.o to ~ e the u~6 OJtm to g e.t t~ng.6 -
U'.6 not my cup 06 tea. 

That such occasional "perks" raise sane problems in the eyes of many young 

officers does not deny the widespread nature of the gratuity network. There 

is however another range of gratuities which is rrore systanatic and pretty well 

totally office, rather than individual,dependent. These institutional perks 

cane in two broad sub categories - those extended from outside the occupation 

and those extended fran wi thin the occupation - the "Big Mac" syndrane, and the 

"Trade Price" syndrane respectively. 

I'd been discussing one respondent's off duty socializing when he introduced 

an institutionalised discount. 

R. 16 you' ILe wOIL~ng a6teJLnoon .6hl6t they genVLaUy go to X (c.fub) 
a6teJL wOILk bec.au.o e they .6tay open unti£ 2 OIL 3 ~n the mMl.~ng and 
a6teJL il do.6 e..6 the beeJL ,v., 6ILee, .6 0 they' Lt go up theJLe. 
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1. 

R. Yu 1 11 0' clock, and a Rat 06 the bR.oku go up theJI:e, 60lt a dJ1-ink -
yau'll p/tobably get a,fi ,the .6hi6t, the_ a6teJtnaon -6hi6t, they'll 
decA-de to go t OIL a dMniz ... 

7~L 

I. And the X givu n/te,e, d!(ink? 

R. Will nat to J.JtaJtt 0.66 wah, but you can -6ay the cOppeJt-6 at Y 
(Sydney ~ub~ban ~ta:tionl take pltetty good caJte - .6ee, the Cfub'~ 
got a V-£I.lCO night, and they get a 6oJ.fL ba on bLouble out the 6ltant, 
.60 Y police have. I.lOltt 06 taken U on them-6efve.-6 to patJtol the calL 
paJtk, and -£6 anythA-ng ~ta!t~~, they'ILe theJte. 

The,y get a 6aiJt new af.,teJL the VMCO, a new clJv[nfu -£n them, Olt a 
bloke' I.l p-£cked up the wILong bifLd who' I.l got a '20 toot hu-6band Olt 

~omething. You get YOUfL Vtouble aut theJI:e at X. It' ~ .!JoJtt 0.6 ju!.>t 
~omUYUn.g that' -6 - you could .!Jay, the, X club l1.ub-6 the palice_'.6 back 
and the palice /tub the X Club'.6 bacJ<.. But they've 9 at a pltetty 
gaad thing gaing, you know, .6ame;tlung !tUde to I.lpaiL A lot 0.6 the. 
licenced placu Mound the aJte_a have bee_n gaod tawMdo the palice, 
6 unn.ily enaug h. 

Fran such occasional perks which have grONIl into a tradition, we might now look 

at virtually a universal phenomenon reported by all respondents. 

We'd been discussing one firm's practice of discounting to police. (The firm's 

name is t'ictional.) 

R. Yau mean 50% 0.66 hambLlfLgeJt-6. At the end 0.6 the Mght Ajax'!.J .bend aU 
the hambUltgeM, all the lent ave!t ane~ up to. you anyway. They have_ 
a ILol.lteJt,theJLe'l.l a .!JpeUal calL lt0.6teJted - not at my I.ltation becaU6e. 
theJte' ~ no. Ajau theJte but aU the otheJt -6ubUltban I.ltatiaM the CCUt 

gou down at 9. 30 and pick-6 up aU the lett oveJtl.l 6/tom e.velty X 
ltutaUltantLn Sydney. 

I. I don't trunk much 06 the 600d my.6ef6. 

R. I don't mind a. Lot 06 bloku dan't like U. Although -£6 -it'l.:, naiL 
natrung. I've .been a lot 06 bloku who I.lay "1 hate il" but ,<-6 il'!.> 
60/t nothing they eat ,<-t. But I've even been in 066 duty, gone to. 
AjaXl.l, .6a-£d "I'm 6/tom the palice - can 1 get 50% 066 my hamb~ge.'l?" 

1 . In pfMn clothu? 

R. Ye6. 

1. V-£d they M k yau to. pltaduce yaM WaMant caJtd? 

R. Same do., ~ ome don' t. Sam~u I'd be embaJt!tM1.l ed - I woufdn I :t 
do. il -£n a long line, yau'd be halding up the peaple, but -£6 you'/te 
j u~t theJte by yau!tl.l ef6 . 

Verification of the extent of the phenomenon came in a general discussion with 

one trainee about the experiences he'd had in his probationary year. 
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I. Wha;t wou£d be -the wotud expeMenee you've. had in -the job .00 nM? 

R. I-t WM good, d gave. me a -ta.oj~e 06 wha-t il'.o abou-t, I had uoo 
we.ek.6 leave be60Jz.e I eame heJz.e, I had nigkt wOJz.k be60Jz.e .tha-t, ju.o.t 
be60Jz.e I eame -to -the Aeademy, and we wen-t up -to Ajax '.0 Jz.e.o-taMan:t 
-to gu Outl, 600d. T u.oed -to wOJz.k 60Jz. Ajax, .60 I 60und out 
-tha;t Y, -the manageJz. 6M AMUalia, ha.o made an 06.6iwl memo -tMough 
fU.o .6-toJz.eJ.> -to .oay -tha;t pouee Me -to gu a 50% 066 beeau.oe he love.o 
pouee. He Jz.eally doe.o, and a6.tell. elo.6ing you ean ge;t il ill noJz. 
no-thing, ill .the le6-t-oveJz. .6.tu66.. I.t'.6 an onnicA.o.l. .thing 066 Y. 
EVeJz.ybody'.6 gdt:-tng .6hake_y wah all. -tw .6m66 abou-t gJz.eed and 
eOMuption, bu-t .they wan-t -to give il -to u.o, I mean 50%, but a6-tell. 
-they' Jz.e elM ed il'.6 wolZ.-thlu.o -to Ajax. nl ey ean I -t .0 e-ll, ab-telt a eeJt.tain 
~e, 10, 9 minu-te.o -the hambuJz.geJz..o Me -tMown ou-t u.ouaUy in -the 
nOJz.mal day'.6 Jz.unMng, .0 0 we gu in -thell.e a hal6 an hOM WeJz., a '.0 

.otiU O.K. -to ea-t. A-t Mgh-t woltk you get -the munehie.o, I .tell. you. 
Anyway, we pieked a up, we.n-t baeR -to -the .ota.:tion and gave -the SWA-on 
SeJz.geant and U.6 a b-i-t on a 6e,ed. We, wath in a;t 11 0 I ctoek, MJz..o-t -tfung 
he. .6ay6 WCUJ "F-iM-t job, get up -theAe, and get -the 6ood." 

.. A variation on the theme was offered by another respondent. 
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R. 

R. 

No, luke -the_ .6 hl6-t wOJz.k, -the only -thing -tha;t bugg VL6 up YOWL .0 oeia,t 
fi-6e -<-.0 -the Mgh-t woJz.l:z when you do ,Lt cOlt a week, bu-t you <'>ave YOM 
money noJz. go-ing out, .00 tha;t'.6 a good po-i,n-t. 

Vepend.6 who you'Jz.e wOJz.king wah. You m,igh-t be wOJz.king wah a peJl.oon 
who doe.on' -t want to do no-thing, exeept go Jz.ound and pidz up papel1.-6 066 
-the, papeJz. uueR, OJz. dJz.ive up and down -the. .6ame old Jz.oad ai,l -the, -t-ime. 
unaf you get a papell. blUC.k. 

T. Vo you 6lag -the papeJz. uuek oVeJz., do you? 

R. When -they .6ee a pollc.e C.M -they ju.o-t pull. oVeJz., -then -they g-ive you 
the papeJz..o - a'.6 j u.o-t a -thing. 

I. Do -they pay 60Jz. -the papeM oJz. do -they ju.o-t give them -to you. 

R. They've go-t Jz.ejeu papeM and -they give -them to u.o. 

I. How do you go a;t Ajax '.6? Va you get the 6Jz.ee tuc.keJz. 6Jz.om Ajax '.o? 

R. Ye.o, when you'Jz.e on Mght .olU6t the,y give you a Jz.ing, oJz. -OomeUme,,~ 
you give them a lting, and -they .6alj to eome up, -thelj've go-t -Oomething 
60Jz. M. I've On£1j been in theJz.e onc.e -to ge-t a 6eed, Ijou don'-t 6e,eR. 
-too good walking in -theJz.e and !.laying "Oh, Ijou got -the 600d 60Jz. u-6?" 

I. Wha;t -ooJz.t 06 600d -if.> -it? 

R. AU -theilZ. hambMgVL6 -they've go-t le6t, you migh-t gu a big bag 06 
c.hieken one nigkt, hambuJz.gVl.6, apple pie.o, aU -theilZ. ho-t 600d -thelj' ve 
go-t le6t OVell.. 

I. TheJz.e, wouldn ' -t be any c.U!.l-tomeJz.!.l in the !.lhop then? 

R. No. It'd be. abou-t a haf,6 houJz. a6tVt thelj uO!.le up. 
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1. It mak~~ you unc.omf.,oJL.table? 

R. Vo~n'~ make me unc.om60~table, bec.au4e f.,~om what I've heand it'~ 
~he bloke ~hM ow~ it aU., ov~ in Am~ic.a they've done the /.)ame 
~hlng ~o c.op/.) ovVt ~h~e, and whenev~ ~hey c.ame out ~o AUI.lt!Lal-ia 
~hey did ~he .oame hVte. I ~hough;t it'~ a ~ule, ~he bloke who OWn.6 
Ajax' /.) /.)et a ~le that all COp.6 get f.,ood half., puc.e, and give the 
c.opp~ ~he f.,ood at ~he end of., ~he day if., ~hene'.o any lef.,~. 

1. You don' ~ thlnk that compJwmi.o~ you at all? The 6ac:t ~ha:t you' ~e 
~king half., puce 600d f.,~om Ajax'.o? 

R. I've only done it a couple 06 ~~ when I haven't had a chance ~o 
eat tea, o~ .6omethlng. 

1. How do ~hey know you'~e. a coppVt? 

R. If., tjou wan~ .f1mch o~ ~ea you. go in YOM unif.,Otml. 

I. And ~hey give you 50% of.,6 ~oma:tic.ally. 

R. That'/.) why I don'~ m~.nd going ~hcJz.e 60JL ,tea, beCaMe {;t'/.) c.heap. 
$2, you m;'-9~t g~t ·~flfLc.c. p-iece/.> 06 ch-i.c.ke.n, a c.ouple_ on hambuJ1ge.Jll). 

I. And how dotrle plain c.fo~h~ gU!f/.) get on? 

R. T don' ~ know. I went once w-i...th ~he. plain clothel.l bloke~, and ~he.Lf 
went up ~heJz.e and ~hey' d been going 60JL a little wh..il.e, to Ajax'.o 
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60~ .tea, and ~hat' /.) aU I 6e.li like ~o eat. I go~ -it haff., pJLJce 
becau4e ~he g..i.Jz.l ~ecognil.led me, and ~he managVt came oveJL and ~alb.e.d 
~o me - he knew I £.OM wLth ~he o~hVt blokel.l, .6 0 he kne.tv ~hey wVte. 
detectiv~, .60 ~hey got ;.;t 066 ~oo. I ~hA.nk il'd be. ha.JrdeA f.,o~ them. 

What I see as a more discerning comment was given by one more worldly respondent: 

We wVte jM~ ~lung about ~;t lfucount .6uil) at cUnn~ time_, and a 
bloke .oaid ~o me "16 I had a .6hop and a coPPVt came in ~o buy .6omet~_ng, 
~hVte'.6 no way in ~he w.i..de WOJLld I would give fUm any fuC.OUM, I'd 
c.hMge fUm bloody ex:tJLa." And I ~hough;t, "Good on you, /.)0 would I." Why 
.6hould they get any~h.ing on the cheap, JLathVt .than .6omebody we. 06 
COuJL.6e Ajax WOlr.k. an the .theoJLY if., ~hey give ~he copp~ 
hal.o pJLice, ~hey' U be thVte aU ~he ~e. I .ouppo.6e il'.6 cheap .6e.c~y, 
JLeally, i.6n'~ il, in ~ha:t JL~pec:t, beCaMe ~heJte'.6 alway.6 a coppVt at Ajax'.6. 
Ge.~, I've noticed ~ha:t- EvenljWhVte I go, be.caMe you I ~e wOJLung in a cM 
Mew and i6 the. othVt bloke lik~ Ajax '.0 you. 9 a ~heJte and ~h~e '.6 alway/.) 
ano:thVt c.aJL ~h~e. Jee.6, I've .6.tJutc.k. ~ha:t a lot of., ~u. Bu.:t. I JLeckon 
it' /.) .6W, thM 600d. I hate il. 

It is of course difficult to estimate the effect on individuals of such discounting. 

Sane, but in my view too few, saw the privilege in its true threatening light. 

1. 

R. 

Have you 60und ~he. e66e~ of., the uni60tml 
adva~ge.o~ to you? 

6la:t:tVting? Ha.6 it bee.n 

You get wondVt1Su.l /.)Vtvice in .6hop.6 and .6w66. WondVt6u£. .6eJLvice. I've 
even had people o66eJt me di.6coun.t.6, btd 1'm too a.waJte. 06 that, and again 
ptide migh~ come iMO il, I tMnk to m!f/.)el6 "The ba.6ta.lLriI.l WOui..dVl't g-ive 
it ~o me i6 I walk.e_d in heJLe in a pa..i.Jz. 06 .6tu.bbie.6 and a ~-~/U!z.-t, aVLd 
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aU 06 a !.>udden. I'm M!t. SUPeAhvw bec.au.!.>e I'm in. a un.i60JUrl" an.d 
that up!.>~ me, bec.au.!.>e people ane !.>o bloody two-6ac.ed. They 
woutdn.' t do it 60ft you ju.!.>t out 06 the goodneM 06 theitt heanU, 
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an.d theAe60fte I thinQ they might be doin.g it 60ft po!.>!.>ibly pftotec.tion. 
Oft to lOOQ bWeA in pouc.e eye!.>. Not 60ft the public. in gen.eAat, 
I mean. the !.>ame c.ouUuy !.>hould be 066eAed to ~ membeM 06 the 
public., that'!.> the whole pftoblem with the !.>y!.>tem and the thing!.> 
that ane going on today. They ju.!.>t don't give a !.>tu66 . 

Whatever the reaction of individuals is, there can be little doubt that the 

practice does exist. My view is that i t constitutes a force which further 

distinguishes the individual and those in the organisation he represents fran 

the general public. That a significant section of police officers do habitually 

benefit fram such practices in seeming contravention of an express police 

regulation must be considered in the context of an Acadany and work face 

attitudinal Iroulding force which has a daninant thane, a view of police as a 

thin blue line of missionaries labouring in territory whose inhabitants,by 

personal experience and detailed folklore,are unappreciative of their efforts. 

The gratuities fran "friends of police" are seen,I would argue, as a perk 

legitimated as an act of compensation for the misunderstanding or plain 

hostility of those whan they are sworn to protect. It is important to point 

out that the "perks" mentioned do not constitute the tip of an iceberg of a 

general cynici3ll towards the law. Though police by and large are critical of 

the law makers - the politicians - this was brought hare particularly in regard 

to two pieces of legislation being considered for introduction during the study 

period concerning bail procedures and summary offences - they hold firmly at 

the manifest level to a belief in the law. 

Many police, for instance, regarded the Prescribed Concentration of Alcohol 

law as unduly harsh at the .08 level. I've heard members of the Breath Analysis 

Squad openly criticise the level as not entailing dysfunctional insobriety yet 

they'll say to end the debate, "the lawS the law" . 

The riddle of people who do, I accept, believe in what they are doing, 

tolerating or engaging in practices which seem to contravene the ethos of what 

they are doing cannot be solved by the "expectation of observance in others" 

argument. The police I encountered were not cynical about their primary task. 

The regulation prohibiting gratuities is, I feel, di3llissed as not applying to 

the sort of discounts I've mentioned and as one more manifestation of the 

machinations of a "they" at headquarters in College Street, Sydney who, like 

the public, don't understand either . 



• 
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A crystallization of this attitude was presented in a devisive reference 

I heard to the "Gurkhas" of College St. It was not the fabled heroisn of the 

famous reg:iIoonts that was being underscored but rather the fact that the 

Gurkhas didn't take prisoners. With saoo important exceptions the "they" 

of College St. were disnissed because they had not arrested "angry rren". 

Olce again we see the anergence of the canbat ethos. It's an ethos which 
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• field police use in distinguishing thanselves fran the others of the College 

and in disnissing their machinations. It's an attitude which is strongly 

rEminiscent of those of front line soldiers towards their headquarters' masters. 

This "trench perspective" leads to a clear disnissal of the gratuity regulation 

• as it affects the sort of perks I've addressed. Such an interpretation in 

excluding one ,more section of society fran appreciating the policana.n has the 

concomitant function of tightening the net of exclusiveness of the brotherhood. 

• During the study period one of the periodic corruption scandals associated 

with police burst on to the front page in the fonn of the "tow truck" scandal. 

Apparently in one area of Sydney police attending to motor accidents were being 

rewarded by tow truck operators who "got the hook" to the tune of $25 to $30. 

• It had been a tirre honoured "spotting fee" arrangEment entered into by vehicle 

repairers with a viev.r to increasing the volurre of their trade. The subsequent 

scandal had many effects not the least of which was on the lives of policemen 

disnissed fran the department for their involvement in an exercise which,in 

• another occupational arena lacking the disequilibriLUll of the police/civilian 

relationship,would be regarded as good business practice. 
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r. 

R. 

The 60nce h~ got ~ome pnetty bad pubtLcity - what do you 6ee~ 
about tha-t.? Voru a have any e66ed an Ijou? 

Vo~n't have anlj e66ect on me at alt. It'~ b~t not to tny and 
get bad pubUwlj. rhat'~ 60n evenyone, .i.6ljou get a bad name, 
hli the pap~ on ~ometh.{.ng you'ne putting down ali the othen 
peopte .(.n the poUce 6once. 

Whatever" the ethics of the practice were, the "department's" reSJX)nse which 

was immediate and enduring contributed in a real way to the trench perspective. 

R. Thene ~ a btok.e out thene I met wt E~ten, Y, and he lAJa6 a Mce 
btok.e geez he lAJa6 a tap blok.e I neven met h.i.m be.6one. I j~t met h.{.m 
and he j~t clicked wah me ~o Mce ju1>t a top bloke. He got bu1>.ted 
60n .that tow tnuck. b~.i.n~~ and he ~a..{.d .to me a 6ew mont~ ago I we.nt 
oven .thene. he lAJa6 hav.i.n' a p.i.cMc oven thene and he' ~ neanty .i.n .teaM 
tatk..{.n' to me about a. Geez I 6eU /.)OMIj 60lt h.i.m he j~.t -6Md 
"btoodlj .twdve btoodlj ljeaJt.6 .i.n .the job" he ~a..{.d "and they dnop you 
like a ho.t btoodlj ~pud oven :thJt.ee Cit nCu-'t hwtd-'i.e.d du~::. 1 ju1>t 
6eU -60MIj 60lt h.i.m. I thought .twe.tve 1jetVtJ.). He had .two ~w.p~ j~.:t 
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about due nOlL hJ.J., :thhtd J.;.tJ&Lpe ..i.n ano:thelt new yea.J7.l, doin' hJA exam. 
F..i.nL6hed jcM:t like :that. I :thought what a wcu:te and he Waf.; a good 
policeman and a lota bloke'.; have :told me about Mm. He Waf.; a ILeaUy 
good poucemen. He Waf.; honcu:t he t-U::t6 a good policeman and jlL6:t gone. 
like :that and -i.;& lJO unn~ you know ~ lJO un6~ becaMe you know. 
You go:t:ta be :tough wah :the :towicu. They' ILe bMnvr..dI.J. They' fte fteal 
cockfLoachcu :that'lJ :the only woftd you can Me :to de6CJU..be ' em you know. 
The next lJtep 60ft ' em ,{I.J in ja-tl oft they've jMt got out 06 il :that' lJ 
the ..tmpfte'.;lJ,{on they give you. A lo:t 06 'em you know they' fte JO -6leezy 
and they' fte like blood .6uckeJtI.J, you go to an acc...Went and lJomeone' lJ 
that UPlJ e:t. All they' ILe in:teILe'.;ted in ,{lJ the tow. 

The tow truck incident acquired unique nnnentum because the operators, "the towies!~ 

constitute one of the symbolic enenies of the working police officer, because 

of their alleged mercenary attitude to distressed motorists, particularly female 

motorists in accident situations. The fact that many tow truck operators 

allegedly have radios capable of listening to V.K.G. broadcasts, thereby 

invading the privacy of the. extended brotherhood! s conversations, merely 

exacerbates the issue. 

They' fte wail,{n' 60IL the p!tanglJ. I don't Mually even lJpeak to ' em you 
know. I've lJpoken to 'em a coupfu;t..tme'.; told 'em.to p,{lJJ 066 and leave 
pe.ople alone and :they've. jacke.d up a bil. I've. jM.t -6lLid well "WhelLe'lJ 
youlL licence? Whelte. 'lJ yoWl autholtily." You g-ive. ' em .the heavy and j cM:t 
-6ay to ' em "Who' lJ in the. tfLuck wah you?" It «kU on the way home and I 
!tang up HeadquaJt:te.Jt-6 20966 ftepoJt:ted an acc...tdent ••. I'd be.en thelLe an hOWl 
wa..it.,ing 60ft :the. CM lJO I we.nt oveIL to the tow..i.e and 1 lJlLid, "AILe. the police. 
comin' to thJA?" He -6a..td, "1 wouldn't know". I -6lLid "Oh 60ft ClvU.-O-6ake , " 
I J.;ud, "]cMt bloody :tell me. whe.:theIL yoWl bloody ftad..to -6aylJ the.y'lLe com..i.n' 
Oft no:t". I lJa-id, "Von':t bull-6hil to me", I lJud "1 I ve bee.n -6:l:.and..tn' Mound 
helLe 60ft an hOWl and I'm no:t ,{n :the. mood nOlL you blokcu -60 jM:t :te.U me. 
whe.:the.fL :they' fte com,{n' OIL no:t", and I walked away and I -6ud to .thJ.J., bloke 
and hJ.J., mate., "You jcM:t go oveIL to YOM mate. and 6,{nd out -i6 :the. bloody 
police Me comin' Oft no:t. 1 know you go:t a ltad..to in :thelte.". He. come. ovelt 
and he lJa-id "Yeah .they' U be helte. .in about 6-ive minute'.; ." 

The attention given to the tow truck scandal exacerbated a dormant suspicion 

of the departIrent as "Big Brother" waiting for the copper in the street to 

make a mistake. 

I. what Welte. .the. gene.fLal fteaWOnlJ oveIL .the .tow tfLuck aUe.gatiOnlJ / 
lLeve..tationlJ? I mean the fte.awon 06 police. o6t\.iceJt.6 ge.ne.Jtally .to 
.the fte.ve..tatiOnlJ. WM thelLe. muc.h fucuMion Mound :the. I.>:ta:t,{on? 

R. Th,{!.J.iI.> what I've heaJtd - I :think a Waf.; ¥Light .6hl6.t and In:teJtnai. 
A6 6~ had made. a phone. caU .to pome. -6;taUon - :the.y -6lLid :thelte 
Waf.; an acc...We.nt at .6o-and--6o. About ·6-ive m-inute'.; Welt about lJ.ix 
.tOW :tJtuckl.> :tuJtne.d up at .the acc...tden:t - U hadn':t gone OVeIL .the a..tJt, 
-60 .6omeone at .the I.>:ta.t,{on mM.t have lLung up .the .tow tfLuck-6 .to go :to 
.the. acc..ide.nt. One. on the. bJ'oke.6i!..e&.t a.fi:t.e/i. a. whUe. - he wa.-6 on :the. 
phone when :the.y c.ame. lJto/tming .in .the. poUc.e -6:taUc;n, bu.t he. ruv.; ~k.ing 
to hJ.J., g!tandmo:the.fL, and .they took the phone 066 hlm and lJpoke :to fl.-co 
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gnandmoth~. They ~ound a phetty heavy mob. I haven't eome in 
eontad wUh them my~u6 - geneJta.l opinJ..on M th.a;t no-one Uku 
them. 

Indeed an unexpectedly high number of respondents had been subjected to the 

departmental ritual of "qs and as" - questions and answers in response to a 

complaint about the conduct of the officer concerned. 
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There were many examples of the "department IS" harshness in dealing with those 

\\ho'd failed despite their best efforts and were subject to canplaint fran the 

nanber of the public resulting in the enforced subnission to "qs and as". It 

is against this backdrop of a basically malevolent pa ternalism that the third 

manifestation of the discount suit nrust be evaluated. 

"The Trade Price" 

As a direct result of a department which is seen as not only not understanding, 

• but being not caring in its treatment of human error there has arisen in the 

eyes of the respondents a comprehensive but by no means complete degree of 

:irmnm.ity fran police action. It is my contention that this degree of imnunity 

which I call "Trade Price" further contributes to the exclusiveness of the 

• brotherhood of police officers. As I shall illustrate it is part of a clearly 

articulated strength in unity ethos which in turn is buttressed on the thin blue 

line combat perspective. 

• 
The Trade Price is, in the report of my respondents, confined alIoost exclusively 

to traffic matters. Al though widespread, it is not un:L versally adhered to. However, 

those who break the code incur scorn. On the other hand those who would 

• flagrantly abuse the code risk retribution. The police officer in N.S.W. endures 

a position of double or even triple jeopardy. If convicted, say, of a serious 

driving offence, say driving in a manner dangerous to the public, in police 

parlance "drive manner dangerous", he incurs the nonnal sanctions of the courts 

• but is likely to incur in the same judicial arena an extra penalty as one who's 

entrusted to uphold the law. He is then likely to incur departmental action 

as a person likely to discredit the force. In direct response to these specific 

potential sanctions as well as in response to an unnecessarily harsh department 

• there has arisen the "trade price' - a phenoroonon as the analagous name suggests 

cannon to many, indeed rrost occupations. 

• 
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R. AU :the. .6igYL6 you .6e.e., "No JUgh:t :twU'l.", "No te.nt :tWtn", in 
nine. pJUn:t undelL :tha:t :the.y' ve. go:t "Pouc.e. ve.hiuu e.xc.e.p:te.d". 
You've. go:t :to get JU..gh:t up c.tO.6e. :to .6e.e.. The. nOfUnal cLUtvelL 
wouldn':t piC.R it up . 
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I should point out that in the thousands of miles that I have travelled in 

police vehicles the only recurring infringEment that I've encountered is a 

propensity, sanetimes a heart stopping propensity, to "run the anber" light. 

Police drivers, even those with whan I've \rorked for a period of lOOnths border 

on the incredibly cautious. I can well recall travelling across Sydney at 

3.00 a.m. one lOOming sitting on 65 kIn with a procession of lOOtorists tagging 

behind on otherwise deserted streets. I quizzed the young highway patrolman 

driving as to his speed. He replied, "You've got to set an exarrple." 

On the occasions when such sentiments are forgotten in the recall of ~ 

respondents there is a reasonably well founded expectation, though not certain, 

that the trade price will operate . 

I. You .6aid la.o:t yean you WelLe. ~ving mane. c.autiou.oty (.6inc.e. 

R. 

you e.n:telLe.d :the. Ac.ade.my) - ane. you .6:tiU ~ving mane. c.au:tiou.oty? 

We.U I .6fuC.Re.d ann. I don':t wean .6e.a:t be.W. I:t'.6 a :thing 
now, "you'ne. in :the. polic.e. nonc.e." and you Rnow :tha:t :the.y 
won':t bOOR you untu.6 it'.6 a neat mongne.t Highway Patnotman. 
I:t'.6 ne.aUy .6fuC.R, liRe. a "you OWn :the. noad" a:t:ti:tude.. I:t'.6 
bad but you c.an':t he.lp it be.Mu.o e. you Rnow you won':t get 
pulle.d up. 

I've little doubt that this respondent will certainly change his views if pulled 

up. Police becane very annoyed with those of their fellows who abuse the privilege 

discount. One senior officer recounted just such abuse. (Reconstructed conver

sation. ) 

We. WelLe. on :the. He.a:thc.o:te. noad. Thi.o maniac. in a Mini nliu by a.o 
we.'ve. go:t a btoRe. on :the. .6ide. on :the. noad. Mu.o:t've. .6e.e.n u.o. We. 
jumpe.d in and e.ve.n:tuatty puLte.d :the. ba.otand up. Voing nean :the. 
:ton. I WaiR up :to :the. dJUVelL'.6 .6ide. and he. toWe.M :the. window 
an inc.h and pu.ohu out hi.o wcvur..an:t c.and. Voun':t e.ve.n get out. 
Well buggelL :that non a joRe.. I gMb :the. c.and, :tean it in hatn 
and C.huC.R it :to :the. .6hi:thou.oe.. I .6Meam "Get out on yoUJt c.an". 
ShouU.'ve. .6e.e.n :the. ba.o:tand. Vamn nean die.d. Young ba.o:taJl..d. 
BOORe.d him non .6pe.e.ding - c.he.c.Re.d :the. Mini non de.ne.c.:t.6. Young 
o • , 
-LCU!l.. 

One final, potentially lOOre serious example was presented by one respondent 

who indicated that the discount was lOOre influential than he had thought. His 
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attitude is, I feel, much more representative of the general feeling than 

the "you own the road" respondent above. We'd been discussing the possibility 

of entry to the force eroding friendship.· 

R. Not at aU. A c..ouple 06 oc..c..a..6..iOn6 U'.6 ac...tu.a..e.ey .6tnengthened 
U. Got U.6 out 06 a bU 06 tnouble. 

I. What .604i 06 tnouble? 

R. Ma..in..ey a ;f:/1.a6Mc.. ma:t.teA. We'd been to a 600tba..e.e meeUng one rt.-igh.;t, 
and I'd on-ty had a c..ouple 06 beeA.6 but my mate Wa..6 a .t.Lttte bU 
undeA a, and he c..ut me. 066 at an ..in.teMec...t..ion .60 I wen.t to c..atc..h 
him up and tic..k h..im 066 about U and he thought I WM tny..ing to 
fUlc..e him, .60 he took 066 and -6..inaUy we had .two H..ighway Pa:tJtol 
b..ike.& pu~ng ull OVeJl.., I don I.t f<-now how he 
ha.6n't been booked, he dnove up the gutten and 
almo.6t ..into a telegnaph pole wh..ic..h made ..it look 
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all the won.6e. He had a b..it 06 an angument w..ith 
one a -6 the 6eUa..6 and the Sen..-ion COn6.table had a .talk wah me. r .6a..id 
1 WM ..in the job and pac....i6..ied the 6~t ~~ c..on6table and he told 
ull ..i6 he.6aw M aga.-in that night he'd loc..k ~ up. He told u..6,"No 
vwuble, on yoUlt way home" and he went and told my mate, "16 a Wa..6n' t 
flon YOuJL 6uend theJl..e ..in the job you'd be getting a nJ.ght ..in the c..elli 
.ton..-ight ." Thank hea.ven.-6, bec..aMe they had me wotUUed enough M U wa..6 
-- I c..ou.ld .6ee the jab and eVeAythlng go..ing up -- a..6 U Wa..6 the 6ella 
w£t6n ' t too bad about U. 

I . WeJl..e they ..in c.aJL6? 

R. No, they weJl..e both on b..ikfUl, Mound 11 0' c..loc.k at nJ.ght wluc.h 
~Mpwed me. l' m nonmally VeAY aLOaJte - I u..6ually c1JU.ve OVeJl.. the 
~peed limU but that' ~ about the only noad ltUle 1 c.on:U..nu.aUy bne.ak. 
I gen~y dUve qu...ic.ken, but thlng~ Uke that make U awk.wcvtd 60n 
poUc.e hav..ing to pull me up and let me 066 - ..i6 I ..see a poUc..eman 
I' U ~low down and wail un.:til they' ne out 06 the way be60Jte I ..s.t.a.Jd. 
c.ho06..ing 066 aga.-in. Von't like to a.ttnac...t a.t.tent.-ion to the 6ac...t 
that - bec..aulle U ean make U awkwMd 601t :them, ..i6 they get ~een 
letting me 066 and not getting booked, ..i:t c.an make U awk.wcvtd 60Jt 
them a..6 weU, that beJ..ng the way the bJtothelLhood wOILk.6. r ILec.kon 90 
peJtc..en.t a 6 :the poUc.e, ..i6 anythlng happen6, unleM U' ~ ..s ometh.-ing 
~eU~~ that they aU wOILk toge:theIL to tny and help eac..h otheIL. 
It m-tght be the way mo~t 06 the otheIL 6ellM v-Lew U M we.t..e., that 
..iil they c..ouhl hdp a bloke ..in tnouble ..in the job, 'they do what they c..an . 
WUh.-in lJ.rru.:tat..iOn6. TheILe would be c.eJt.ta..in a..6pec.t.6 that you wouldn't 

, do anyth.-ing about a..6 we had with 1 n.teJtnai A66a..iM. I6 I .6aw anyth.-ing 
to do with dJtu.g~, aIL maybe CJL.i.me an ~ omethlng Uke that, Olt c1JU.v..ing 
undeJl.. the ..in6£aenc..e and hav..ing a ~en..io~ ac..c....iden.t - you'd have to do 
~ome.th..ing about a bec.a~e you ju..6t c..ouldn' t get out 06 u. But on..ey 
m..inolL th.-ing~, Uke tJta66..ic.. 066enc.fUl and ~tu66. L..ike, U ~hou.ldn't 
be dane, a..6 the poUc..e ..in6.tJtuc...tOM ~ay "no 6avo~m" but ..i6 you 
got to a ~.tage like that you'd have poUc..emen bac..k-~.tabb..ing them~dvfUl 
aU the time, theJl..e' d be no uni-6..ic..a.t..ion and the poUc.e 6oILc.e ju..6t 
wouldn'.t woltk, bec.~ e you wouldn't have 6aUh ..in YOM paJt.tneIL. r 6 
~ometh..ing ~ky c.ame up you j~t woUldn't know..in you c..ou.ld tnullt h..im 
to help you, ..i6 ~ometh.-ing d..tc.ey c.ame up ..involv..ing vkolenc.e etc... WheAe 
you'lte ..in a pa4t..ic..ula.Jt ..sUua.t..ion you've got to c..oun.t on the bloke to 
know that when you ..step ..in he'~ go..ing to be hal6 a ..step behlnd you, 
walk.-ing ..in YOWl. tltac..M. A~..s oon a..6 .6omp;th-i.ng fn..appe.iw, you: ve got a 
bac..k. u.p. You ue tha.t -in with t~? 16 you get to the ~.tage whvr..e 
you k.now gu.y~ -6 Olt ~..imple ~ peed..ing 066 enc.fUl, pMk.-ing 066 enc..fUl etc.. • 
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:that he.'.6 g o.ing :to :think "you' fLe. a ba.6:tafLd and you' fLe. in the. c.M 
one. day and .6ome.thing happe.YL.6 and he'.6 going to be. .6ta.nding away 
and c.ouidn't give. a .6tu-6n i6 you get a kic.k in the. nuU OIl . .6ome.thing 
like. that. That'.6 the. a..tt.i.;tude I .6 ee.. WheJ1..e i6 he. know.o ljou' U 
bac.k IUm up .in a ne thing, he. '.u.. bac.k you up in .6 ome.thing e..t6 e. 

It is the threat of danger in the street confrontation, a danger which can only 

be met satisfactorily by a united response that buttresses the "trade price" practice . 

T he fact ranains that the sort of privilege we are speaking of carries over to casual 

interactions with those outside the brotherhood in a double edged allegation of 

hypocrisy - that they'll prosecute people for doing something they themselves 

do but do with relative impunity . 

M:>reover, it :is sarething which many nanbers of the public who occasionally speed, 

run a light, park illegally or drive after drinking do. As I I ve said above, it 

is these "sarethings" which puts the position of police in society in an 

unprecedented sociological configuration which enhances the separation fran 

society potential of the occupation of police . 

The Work Face Experience and Interaction 

We cannot yet understand the forces I've outlined unless we appreciate 

the central belief of the \\Qrk face and indeed the acadany environment. '!he 

job of policing in the eyes of respondents is an important job . 

Most police would chuckle at the training rhetoric of "crime fighting machines" 

and "the thin blue line" as being Starsky and Hutch rhetoric to be reserved 

for passing out parades. Indeed as anyone who knows "police" there is a 

veneer of satire in their statanents about the "street". "It's a jungle mate, 

it's a j~gle" was one trainee's encapsulation to my question "how goes it?" 

There is wi thin the police force as wi thin m:>St occupations, groups which 

draw on low middle and working class people an elaborate and, in my view, very 

sophisticated ritual of humourous self derision. The police occupation is one 

such occupation where being serious and being solarm are seen as quite separate 

processes. Humour in the police force is of such a stage of developnent that 

it has to be experienced to be appreciated. It has ,in addition to the intrinsic 

mirth-rnaking function, an important latent contribution to the developoont of 

an occupational carapace. Beneath this carapace is a fundalrental belief which 

leads police to distinguish themselves fran many of their fellows - their job 
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matters. It matters to society and it matters to than. The work face 

solidifies their commitment to the enterprise of policing. In this solidification 

there are ingredients which close in the occupational enclave in a way that few 

anticipated. In the main it is a closing which is not onerous - nearly all 

respondents declared after eleven months "they'd made the right decision" in joining 

but within that majority estimation that "the job" was good for them and good 

for the community were included ingredients which were personally stressful 

and which have their etiology in the sort of distinctiveness of occupation 

I've demonstrated in this chapter. 
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" .... there were two blokes trapped 

in a car wrapped around a telephone 

post. The first thing that came 

into my mind was not running away 

and vomiting, but to get them out 

of the bloody thing, to make sure 

they are alive." 
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The Police c.xcupation and Interaction 

The detailed complexity of interactions in the police occupation should be 

contextualized in a working environment dominated by one single factor with 

the potential for the singling out merrbers of the occupation fran the public 

but to be so obvious as to be missed. Simply, the police deal with things 

which to individuals are important. It is an occupation whose stock and trade 

is the principal life event of the individuals and families who constitute 
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the camnmity. Although we, as nanbers of the laity, do not regard the application 

for a shooter's licence or the settling·.of: a parking violation as being :important, 

we nonetheless can probably rananber each of our "moving violationslf
, each of the 

sunmonses serv~d by police, each incident of lost property being reported. Such 

matters are examples fram the police perspective of clerical interactions and 

though they may constitute the most frequent interactions they are not characteristic 

of the police civilian encounter. The mutuality of the definition of mundane 

evaporates when we move beyond such cleri.cal interactions. 

Incidents of a more serious nature, regarded as mundane by police are clearly 

not mundane in the eyes of the affected laity. The very coomon charge of P .C.A . 

(Prescribed Concentration of Alcohol) is a taken for granted reality in every 

surburban police station yet for the accused it is undoubtedly a principal life 

event entailing his being fingerprinted in the manner of the criminal which he 

technically is. P.C.A. 's,however,are "snaIl beer" (to coin a phrase) indeed in 

the police world but so also are more major events. In a suburban police station 

one evening I overheard two Probationary Constables discussing "deceased persons". 

It was a suburb, in the words of the station sergeant, where, 

t~e get a lot of 'dead uns'. Lot of retired people here. Live here 
alone. First we know about it is the neighbour calls, or the milko 
notices they haven't got their milk or the smell (of decomposition). 

The two officers concerned were discussing an administrative issue arising fran 

just such a deceased person matter: 

P. C. 1 

P.C.2 

Y OLI. had vwuble wilh YOM dead un eh? 

No mette, Vl.Ot my dea.d un. GeoJtge'.6 dead un. Mine 
WM O. K. mate.. Not mine., Ge.oJtge.'.6 mate. He. buggeJte.d 
hi.6 up - mine WM a. good dead un. 

This jovial exchange between men who six months earlier had encountered in their 

employment in white collar occupations little of anything of interest let alone 

excitement impressed me not just as evidence of a functional carapace but also 

that the extraordinary had becane ordinary - had becane part of the taken for 
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granted reality. Behind that reality lay relattves and friends to whan the 

demise of a friend constituted an important, prObably central life event. Of 

course, the same carapace operates, but not without exception, in the handling of 

tragedy of the road. 

1. VavA.-d, do you think you've c.hanged muc.h .6A.-nc.e beJ..ng A.-n the nOlLc.e.? 

I . I n what way.6? 

R. Ce/ltam .6ilu.a.,tion.6 I've. c.ome to :tJleat wilh a lLatheJt C.M ua! a:t:tA..:tude 
that I neveJt would have plLeVA.-OU4ly. ThA.-ng.6 Ltke A.-njuJtA..u to people, 
that/.6 the mMVl one, pM:tic.uia.Jtty c.M ac.udeVl_t6 and thA..ng-6 like that. 
PlLeVA.-OMly you'd -6ee. -6omeone wah the.JJt head 066 OlL ..6ome.:thA..ng like. that 
and you'd thA.-nk., "JUM, I c.an't .6:tand that!" but now, you go .to an 
ac.udent and /jou .6e.e /.)ome:thA..ng like that and you thmk, "Oh, jee, 
that'.6 a good one", that'.6 the .60lLt 06 pn..06e.MA.-Onal a.:t:taude that'..6 
theJ7..e "That'.6 a gctOd ..6mMYt, that one." It'/.) a 6aee:t that you wouldn't 
eome ac../w.6.6 A.-n any otYteJt .6 OU 06 Oc.c.upation. Maybe ambuianc.e 06 Mc.eM 
would. They'd be the only otheJt 6eUow.6 that wou!d be eompaJulble in 
.UU!.> f:, .Ltuatio n. 

I. Can you gA.-ve me an examp!e wheJte_ " That , .6 a good one;" may be Med? 

R. Wei!, you know, J...6 .6omeone'.6 lLcaUy WIlil:ten thw vehJ...e!e 066 -in .6ueh 
a manneJl that thelLe. mA..ght be .6CVeILai dead people OlL !.>ome.:thA..ng J...n the 
Vdl-<.d'.e, aJtm..6 and lJ...mb.6 tyJ...ng M.ound ,the. pfuc.e. and the veh-<.c.!e'.6 lted, 
even though Lt I /.) pa.A..nted while., and when we.' lLe dJ....6 c.M-6J...ng maung out a 
lLepou and thing/.) like that, "Gee, .that uw a good one." Not to the 
degJtce 06 l.>a/jJ...ng /lGood, tho..6e peop!e. Me dead" - don't get me wltong -
but il'.6 a 6aei:. that hav-ing done -60 many that It beeomu an a:t:tJ.:t.ude 
now 06 "That'/.) a two-bob one!" OlL "That'l:> a good one!" It geU you 
to the I.>:t.age 06 c.MuaineM about .Lt. Von't get me. wJtong, when we. go 
to .the ac.uden.t .6c.ene the f/.Mt thA.-ng we do -i.-6 look 60Jt pO!.>.6A.-ble. 
A.-nJuUe..6 and thA.-ng-6 like thaL But you te.nd to get a bwe .6ofLt 06 
a.t:tU.ude. . towaJtd.6 J...t. And you te.nd to :take /jOLlA time. a bil mOJte wilh 
-<.t. WhelLe be60Jte. I'd JtMh J...n to do thA..ng-6, you te.nd to thA.-nk be6oJte. 
YOll do !.>omethA..ng now, .6lighUy moJte than I would be.6oJte.. BeeaM(>. 
6Jtom expe.ttA..enc.e you !ealtn that J...6 you lLMh J...n.to anythA.-ng you'Jte goJ...ng 
to make. an eJtJtoJt, U:theIL J...n judgement OlL J...n mateJtA..a! thA.-ng.6. So J...6 Lt'l.> 
an lnJuJt/j OJt .6 omethA.-ng you I Jte. 9 oJ...ng to tJty and bend h.L6 Mm bac.k to 
Jtelieve h-i.-6 .6u66eUng and you mA...ght bend a the. wJtong way and blLe.ak 
anotheJt bone, OJL ,oomething like. that. So whi!e he',o .6c.JteamJ...ng you 
look at hA..m, and make. up youJt own mA.-nd, you mA..ght take 30 .6eeond..6 to 
wOlLk out what'!.> wJtong wah him nJtom yOuJt ob.6e.Jtvation Jta.:theIL than nJtom 
h.Un telling you to :twJ...6t h.L6 alan bac.k. Tlu..n.g'-> 06 that natUJte . 

1. What about ud.6, dJ...d you 6e.e. ud.6 J...n an aeude.n.t? 

R. Yu. Had a natal up at Old WJ...nd.6oJt Jtoad and .6ome. othe.Jt Jtoad, at the. 
c.04neJt the.Jte.. 11 /je.an o£.d boy 9 o.t thJtown out 06 the vehA..de.. TheILe 
WM a 14 yealt old and that 11 ye.alt o£.d gilt! at Bautkham HJ...il.6 that 
got lLun oveJt by a ealt - -6he Wa.6 eommg up 6Jtom J...n 6lLont 06 a bM and 
got nun ove.Jt, not ~o ve.Jty long ago, on£.y about 8 week..6 ago. I went to 
that one. 

I. Wh.at do you 6 ee! a6.teJlwaM.o? 
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Kido Me di66eJLen.t, you neel. a b~t dJw..ined emotiona.tty a6teJL d. 
When you go theJr.e you haven't got muc.h time. to think about d. Vou 
don't thinl2. about btood oJr. b.d6 and pie.c.eI.l 06 limb.6 and thing.6 tike. 
t~ill. Thi.6 i.6 wheJLe. it di66e.Jr..6 nJzom wha.:t I WM ,6a.y..i,ng be.60Jr.e.. In 
,that c."iJtc.um.6tanc.e. I woul.d have. be.e.n Jr.a.theJL he..6i:ta.nt to do anythiYI,9 
about it, bec.aU.6e. I woul.dn't have. known wha.:t to do in thing.6 06 that 
natuJr.e, but now tha.:t I've. got to do it, 1 do know what to do. You 
6ay "AWght, the.Jr.e.'.6 a pie.c.e, ove.Jr. theJLe. l' d be.tte.Jr. kee.p tha;t in 
C.(Ue. the.y waM to .6W the. 6inge.Jr. bac.k 011," and thing.6 Uke that. 
PJr.e,vioU.6l.y you woui.dn't have. thought about tMl1g.6 Uke. that. You, 
woul.d have. gone. .6tJr.aight to them and .6aid "Look, what c.an I do boJr. 
you?" Tfu.l1g.6 li.k.e. tha.:t. 

1. How do you ge.t oVe.Jz that? 

R. You don't. 

Another trainee phrased it thus after 12 months on the road. 

You do te.nd to dev~lop thi.6 haJr.d outeJL c.a.6ing. My wine., motheJL 
and 6amif..1j have. .6aid it about me. al1d I hadl1' t YLOtic.e.d U to -tha..:t 
gJze.at al1 e.xte.nt, but I had l1otic.ed it. I go:t two Ite.af... bad ac.eiden"a 
in two YLighU 011 rU.ght .6 MM. One wh..iJ..e. a.:t wOf!.k and ol1e while. 1 WM 
on my way :to wOJz.k. Two young btoke..6 got :the..iJz. te.g.6 c.hoppe.d 066 il1 a 
mo:tM.bike. ac.c..iden.t. 1 Wa.6 the 6iMt beoke. 011 the. .6c.e.Yie.. I:t happe.l1e.d 
20 .6e.c.on~ be.6olte. 1 go:t the.Jr.e. and the..6e. two bl.oke..6 had had a head-ol1 
with a mo:ton C.M. It i.6 ul1noJr.tuna.:te. but you c.Ct11' t le.:t it give. you a~1 
ul.c.eJL. They Me going to Uve. and Me. bloody fuc.ky to be. alive. and 
white . ..i..t WM un6oll.:tuna:te. and golty I have. .6tU1. go:t :to go :to wOf!.k and 
have. .6,ti..U got :to have. my te.a a.:t 3 a I c.l.oc.k in the. mOflning and .6:t..iLt 
got to be. able. :to tead a ~wJr.mal. line al1d take. that. I:t i.6 onty yoWL 
own peJz..6onal make. up that will te.ac.h you how to deal. wdh tho.6e. .6oJr.t.6 
06 .6..i..tua.t..i.OVIA the. .6ame. a.6 whe.n pe.opl.e. have. a .6hot at you. r wa.-6 
pll.epMed 60n :that. I had had bad ac.c.ide.I1:U be.6M.e. and I knw whe.n r 
c.ame. into the. job :tha.:t I woutd ge.:t .6ome gOJL1j job.6, but no amoUYLt 06 
pf!.epanation c.an pltepMe. you nOf!. :that 6iJr.6t one. And that 6..i..Jz..6t one 
I d~dn't ne.et .6ic.k. The. 6iJz..6t one. that I got, theJte Welte. two bioke.6 
tltappe.d in a C.M wJr.appe.d Mound a te.l.ephone. PO.6t. The. 6fut thing 
.that c.ame into my mind Wa..6 not nunning away and vom~ng but to get 
the,m aut 06 .the. bloody thing, to make -6uJr.e. they Me. aUve.. 

The involvement with principal life events serves to underscore the widespread 

opinion that the job is important but not appreciated by the very public whose 

interests' are betng served. During the latter stages of the research the 

Star hotel incident occurred in Newcastle. It was taken as patent testirrony 

to the foll{ lore belief that police are under systanatic psychological and in 

• this instance phystcal seige. Such illustrations of hostility, although clearly 

• 

• 

aberrant in their peculiar manifestation, are taken and presented as evidence of 

a generalised hostility or community resentment of police which is evident in 

many interactional arenas . 

R. I had to f...augh one. day. 1 Wa..6 t!r.aveUi..ng .to wOl1.k by .ttlt1.i.n. in the. 
peak hOM in the. monning about 9. I Wa.6 il1 the c.aMia.ge. Bating 
down. TheJte WM a. .6pac.e_ jU.6t ne.aJr. me. Nobody woutd .6ft down . 



• 

• 1. 

The :tJz.CUJ1 mu~6t have . .tJr..a.velied fioJz. about teYl .ota;ti.oY/.!) aYld Waf., 

c.ompletely nu..Le. Nobody WCtYlted to .oil dowYl. 

People WeJz.('~ I.ltaYlcU.Ylg theYl? 

R. Yv->, people weJz.e .o.taYlcUYlg. 

The story as told ties in neatly with the abundance of folk lore regarding 
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• similar incidents in all rrodes of public transport - the public are wary of 

police until they need them. I witnessed one minor illustration of the development 

of the estimated public attitude. 

• During one particularly oppressive Sydney afternoon, we were travelHng in a 

middle to upper middle suburb of Sydney and received a call to investigate 

a suspected stolen vehicle which had been "dumped" in the parking lot of a 

large block of home units. Arriving at the scene we were met by an elderly 

• I1rul with his young grandson Gf four or five years of age. During the discussion 

on the stolen car the boy started to wander off tired of the grown-up conversation. 

The grandf'ather called the boy back with the words "You go off and the police here 

will take you away!" 

• 

• 

• 

The youngster looked at the police towering over them and was, I felt, genuinely 

afraid. 

1. 

R. 

1. 

R. 

[ asked the two officers concerned what they thought about the incident: 

That Jz.emcvc.k the old bloke made to the boy - bothell. you? 

What Jz.emcvc.k? 

You know, the one about YOM .talUng JUm (JJ,I)ay. 

Oh that - get il af.l ;the .time. Von';t know why ;they do il. 

The fact they are used as an instrument of intimidation was unranarkable. On 

.. another front it occurred to me that this comment without adornment contributes 

substantially to the isolation of police but more importantly it testified to a 

characteristic of their occupation - namely that in interactions, they enjoy 

or endure what are basically categorical relationships, i.e. they are treated 

• not as individuals but as office holders. 

The office of police constable does entail a myriad of forces which r feel do 

• contribute to the incumbent being made to stand apart. The root cause of this 

• 

is without a doubt the authority the constable is invested with over his fellow 

citizens. I have attempted to illustrate that this apartness had differing 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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manifestations. I t should not be assumed that it is entirely onerous - sane 

obviously exploit the characteristics in the use of the discount suit. Yet for 

most it is an onerous byproduct of their occupational identity. 

Vollmer and .Mills have addressed the phenanenon eloquently. 

A man can be many things, depending upon how you look at him. To his 
wife he is a husband, and to his children, a father. To his physician 
he is a patient, and is perhaps also a client for some attorney. In the 
context, he may be regarded as a child of God. Typically, he may think 
of himself as all of these things; taken together, they can be 
considered to define much of the human condition. 

Thus man differs from the primates and other higher forms of animal 
life in that man is a player of many roles. Basic to all of these 
roles, however, is the fact that man is a worker. Although it may 
have occurred relatively late in the process of evolution, man, in a 
degree uncommon to other forms of animal life, became a "drawer of water 
and a hel'ler of wood". He does not accept hi s envi ronment as he fi nds it; 
he attempts to change it through his own efforts in directions supposedly 
more conducive to human happiness. Hence work activities have become 
fundamental to all aspects of the human condition, and the kind of work 
that a man does has come to affect all significant aspects of his life 
and how he views himself. To understand men and their relations with 
one another, we must seek to understand their work. (1966: PV). 

Men carry round with than their occupational identity. As Vollmer and Mills 

argued it is one of the main locating devices or "sign vehicles" by which the 

interactional situation is defined in contemporary society. Inevitably even 

casual interact ants find out what "we do". In the case of the sample of this 

study "what they did" was so onerous that fully half of the 

respondents acknowledged that they had in the past twelve rronths deliberately 

disguised the fact that they were police officers. 

1. 

R. 

Have you ev~ to~ anyone that you'~e anything oth~ than a potieeman? 

One guy a..oked me onc.e what I cUd. T~..L6 the on1..y u.me I've done d. 
I wa..o W-Uh my eOU6in at the u.me. I .6aid .6omething Uke "Sec.Mil.y". 
I c.an' t Jtememb~ what I taU him. He cUdn' t c.otion on that I wa..o a c.op. 
I told fUm ante.JWJaJtd.6. r jU6t tw..L6ted d ~ound a bd. COU.6in jU6t 
looked and .6aid, "That'.6 one way 06 putting d." MO.6t u.me.6 I te.t.e. 
them I wo~k 60~ the PoUc.e Vep~ent and i6 they don't want to have 
anything to do W-Uh me, that'.6 th~ p~oblem. 
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Another respondent fo:rrrerly a technician was equally aware of how "they'd 

respond", and broached the matter when we were discussing his wife's attitude 

towards shift work . 

R. I don't trunk th.aA: going into -6luM wOILk woJr.JU.e6 helL at aLe.. The 
thing that wOfLfLiM helL (hi-6 wi6e) m0-6t 06 all. i-O when you go -6omewheJte 
you' ILe mO-6tly c.on6ine.d to pouc.e -6oual uf., e, whic.h I tJLy not to do . 
I :t.!Uj not to aMouate jU-6t with poUc.e.. I don't go out 06 my way not 
to have a beeIL with the. tle.flM, Uf{. not to go out w;.:th them when they go 
ou.t., OIL anything LiJle .that, but I don't .think you -6hould c.onbine 
ljoUMe.l6 jU-6.t to poL<.c.e. nILiend-6. I jU-6t don't agILee with it. But 
on the. othelL hand you. might. go Old, you might be dfLinking w;..:th -6omeone., 
OIL be .i.ntl1.oduc.ed to -6omeone., OIL go (J(d to dinnelL fike we went the othelL 
H.i.ght, and onc.e people bind ou.-t Ijou' ILe a pouc.eman thw attitude c.hangu, 
jU-6t -6figh;t1.Ij, and you -6e.a. t.hem - ;;t' -6 jU-6t ub.e a .f.1;ttle -6hock they get 
when thelj bind out, :they c.hange a bit, IjOU b.now. 

I. Can Ijou. g;ve me the ciJLc.um-6tancei)? 

R. I don't .tlunk ..it'-6 anything you c.an f{.eaf1.y put YOU.!L bingelL ov!. 

I. We.il., what Wa..6 the oc.c.a..6ion - a ILM.tatUta.nt dinne.lL OIL Wa..6 it w; th 
6~iend6 you knew, oIL what? 

R. It' -6 happened on a couple 06 oc.c.a..6iOi1-6 - like in we go out to dinneIL 
with people who don'.t know, MaILgafLet alwalj-6 -6ay-6 "Von' t talk about 
yoUfL wOILk!" - that' -6 how it a66ec..u helL. Like d could U-6uaUy get 
people Up-6et. EVeILyone'-6 got a gfLipe, they've been booked and it'-6 
not been haifL. I've been out w.i.th f.,fLiend-6 with MafLgMet f.,ILom wOILk, whe/U!. 
-6he wOILk-6, 6ILom the. di-OtfLic.t - all the giJLR.-6 ge.t toge.thelL and decide .to 
go out 60IL tea and all the giJLto know eac.h otheIL and all. the blokM don't . 
Get out thel1.e and evel1.yth.-i.ng'-6 going well, nOlL about an hoUfL OIL two, 
t.1l/tee hOUJ1...!J, having dinn elL , hav..ing a ~uc.e evening. Then it come.-6 to 
what eVeILljone doe-6. One bloke -6ay-6 in!.>Ul1.anc.e -6ale6man - ! I -6ay) 
"1 'm a poiic.eman". And a..6 -6oon a-6 you mention it, eVelLyone jU-6t look6, 
;'b they don't know what to do. Then, d m..ight be 60IL a -6pW -6econd -
I ILe..a11J.j c.an' t put my 6ing elL on d, but I'm -6UfLe I'm not pafLanoid bec.aU-6 e 
I'm not about the.M? thing-6 and I don't. go ILound to people and te1.l them 
I'm a gILavediggefL 0l1. -6omething, tell them -6ome.thing I'm not. I'm quite 
pILoud 06 what I do. . 

I. Vou do have to tell them -6omething otheIL than that you'lLe a pouceman? 

R. Not. people. that I've been intfLoduc.ed t.o 60fLmaUy. 

I. what abou;t otheIL people? 

R. Only jU-6t ILec.e.nfty, when I go to the ho;teR. by my-6eR.6 you want to be 
lent alone.. 16 you tell people ljou'lLe a polic.eman ;they'll want to 
know -6 ome-thing, and they'll want to know what they can do about 
.oometh;'ng, Mk.ing yOUfL adv;'c.e aU the :tAme. And .the qcUet atmo-6phelLe 
-w c.omple.tellj gone. So..i.6 d' -6 on1.1j a c.Me 06 me.eting .6omeone and 
Ijou' ILe onf..y going to be talking .to .them 60l1. an hOUfL OIL .60, I'll 
tell them I'm an in!.> UfLanc.e -6 ale.-6man , OIL tef.R. .them I'm a technic.ian 0l1. 
-6omething, -60 i6 thelj want .to know -6ometfung about mlj wolLk I c.an .6t..i.U 
tell .them what I do • 
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The wish to escape the stereotyped conversation, the !fear bash" about the 

Highway Patrol, the requests for advice, the litany of !fdo you know Sgt. X or 

Constable Y?!f, was one clear motivation of those respondents who had, on 
occasions, concealed their occupational identity. 

I. Va you ev~ get a4ked to g~ve adv~ce ann duty? 

R. Yeah, you afway~ do. 

I. Va you tLememb~ .fa.6t ;tUne that happened? 

R. Yeah, a happe~ heap~ on ;tUnu. Ev~y;tUne I go to a patLty, you 
know, ~omebody know~ I'm a copp~. 

1. Va you ev~ cU6g~e the nad that you' tLe a c.opp~? 

R. I don't ~ay not~ng, about b~ng a copp~. 

I. O.K., ~o what do you do? 

R. I wotLk "nOtL the gov~nment". I don't go ~n and telt them I'm a copp~ 
un£.eM they ~peun~c..aUy ~ay, "AtLe you a copp~?" I don't tell them. 
I n they ~ay to you "What do you do?" "1 wotLk nOlI. the gove/1..nment." 
Ev~ybody WOtL~ nOtL- the govetLnment, c..l~k, ev~ybody. Then they 
leave you alone 60tL the tLut on the Mght and you can talk about 
thlng~, talk 6o.m{£y, talk o~g~, talk n~~ng, talk ~heep, talk 
about whatev~ the heU you Uke, but not ttLa6n~c. "I Wa4 com~ng home 
the oth~ Mght and t~ c..opp~ pulled me up and booked me nOtL do~g 
2K ov~ the ~peed ~a" whlch you know ~ c.tLap, becaMe the c.om~~~on~ 
ha4 agtLeed that they w~ not book people, un£.u~, on the tLadatL, they 
Me do~ng 15K ov~ the ~peed ~a. 

On the other hand 50% of respondents were adamant that they refused to disguise 

their occupation. &me revelled in their 24 hour occupational identity. 

I. You ev~ told anyone you do ~omethlng oth~ than b~ng a poUc.eman? 

R. No, I'm v~y ptLoud on b~ng a poUc..eman. Yeah, I t~nk th~e'~ a lot 
to be ptLoud 06. I'm not a4hamed 06 t~' people I'm a poUceman. I'm 
not a4hamed on do~' me wotLk ant~ houM eilh~. I've been c~pped 
a new ;tUnu about g~n' ~nvolved wah thlng~ ant~ houM and I'm not 
a4hamed to get ~volved. 

I. How do you mean? 

R. Oh pullm' people ov~ c~pp~' , em nOtL do~n' tLeaUy ~tup~d t~ng~. 
You don't do ~tup~d thlng~. You don't pull people OVetL nOtL 
JUMcuioM UWe thlng~ . . I've pulled ov~ a couple and ~poken to 
, em v~y ~t~n£.y g~ven ' em my 1. V. I've jMt ~~ "Welt you know I 
can ea4Uy atLtLange nOtL you to be btLeac..hed. Voun' t WOMY me at all." 

I. When LOO-6 the .fa.6t ;tUne that evetL happened? 

R. Yeah, I Wa4 dUv~n' w<.th the wine ~omewh~e and a bloke neatLly tLUn 
me on 6 the tLoad. H~ and ~ mate wetLe hav~n' a dttag down ~ng 
GeoJtge' ~ Road at BevetLley H~ and they neMly ll~de ~w~ped me. I went 
~nto the gtLaveL 
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1. 

R. 

1. 

R. 

Coming toWCUtd;., you WVl.e they? 

No, they wvz.e going the .6ame way. Went into the gftavel and I Wa.6 
gonna ignofte it and we. pulled up in the .6ame pMkin' lot. The,y welte 
yahooin' a bi.-t and that,.60 I thought "Buggell a" I'U go ovv!. and 
I' U .6peak to 'em. They WVle ~n and ou/t like thi..6 you know (weav{.ng 
gutWte) . 

What'd YOUll wi6 e .6ay? 

She MuaUy .6ay.6 "Oh don't .6ay anyth.in', don't get ~nvolve.d, "you 
know, but you gotta ge,t ,involve.d, you know, I fleel you have. to. 
You can't clo.6e YOM eye,~ to that .6 oftta tMng you don't have tu boolz 
'em you don't have, to g~ve. ' em a p~lL rt'.6 not neCU.6MY to do 
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that but a.6 long a.-~ people Me aL-IJall.e. that you' fte thvz.e. And rwt only 
tha.-t, you. can help 'em a.6 weU. a.6 anytfuH' el.6 e, you know, and T don't 
mind gettin' -involved. I llketo tflink that I wouldn't -i.n I-some 
c-iJtcWn.6tancu. I don't get involve.d like at home wah piddly [(;ta.e. 
tfung.6 you jMt .6ay, "I'm·.60fULY I can't help you and that, btd wi.th 
.6it~OI1.6 like. that you jMt got to". 

A more frequent response was to aclmowledge the fact of being "in the job" but 

play it down as much as possible. 

1. Mike have you even told anybody, when you'lle. 066 du-ty, tfla.t ljou'll(' 
.6omething othvz. than a policeman? 

R. No, nevvz.. I've kept a 6oJ.Jtl.lj quiet, thM mate 06 mine - I've got 
two OJ!. thh.ee matu ,that wOJ!..k up the CftOM at the Commonww.Uh Bod2 
theJte, and I go up thelte vvz.y onten and clJUnk in a couple 06 bC{!L" 

up thvz.e, and it'.6 MuaUy a coUection 06 MaoJti..6 etc .. that'~, up 
thvz.e. So thvz.e'.6 been a couple 06 fytghU bfteak out and we've. JUld 
.6at back and let th.ing.6 go. 16 a 9 e-u a ba .6 WOM we j M t 9 (!,:[ up 
and walk out. Nevvz. got in .0'toub.te by the 6ad that I've been a. 
policeman, ~n like a .6oci.ai .6i.-tu.ati.on. Go to a lot 06 pfac.e .. -s 
people .6ay, "Whaddya do?" - I .6ay "I'm a coppell". I don't tJr.1j and 
fude the 6ad i6 I'm COnnftonted by it. but I don't go walbj.n9 into 
placu, "Look, I'm a po,uceman etc.." urtiu.6 a'.6 wah a gJt(}(LP 06-
6Jti.el1d.6, upec.i.aUy on nl.ght woftk. I've had a couple 06 paJt.t:.ilUi 
to go to, 'll.6t etc.. and 1 've had to go .6btaight 6ftom the. pafLttfto 
woftk. So I've gone ,tn PafL.t uni.60Jtm; panX6, ,~hoe.-6, Mt.Ltr.;t wLth a ja .. c.i<.e;t 
ovvz. a. But it'.6 been with a gftOUp 06 peopie that a.-U Im.ow.thea I'm 

. in the job, .60 we'fte vvz.y good bJti.end.6. Once I went LLlze ;(:f!a.t, and 
th.t.6 good nJti.end 06 mine .6ud, "Vid you ft(7..a.We. a Wa.6n 't a6artC~f dhe/.)~ 
pMty?" Stun 6 like thi..6. That'.6 vefty eMY to go by, becaM e. T have 
a chuckle and evvz.ybodlj we ha.6 a laugh abou-t U. 

Yet a number of respondents are fiercely proud of their occupational identHy. 

That it causes sane separation fran the circle of friends who, to paraphra.se 

the folk lore rationalization, aren't probably real friends anyway is just too 

bad. 

I. T a.tlU.ng about ac.quun-tance.-6, thuf( att.i...tudetowMd.6 you? Any bar tC.Jl 

in -the pub.6? 
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R. Ye.-6, ljou get .-Lt, il .tevLd6 ,to go{.n 01'1(' ealL and out the. othelL. It doun't 
WO!U1.lj me.. OeeMioncctfljLt hc(/.) an e.dge. to il. "Von':t go and have. a beelL 
withthio bM,tattd, he.' /.\ a eoppe/L. " It io ,.\aid in 6un but you ean -6a/j 
,tiU.ng-6 that you tte,a.tfy me.an in 6un but how 06ten do /jou do -6ometiU.ng 
LLke. that in 6un, -6ometiU.ng that you mean bu,t il M hutt:t6ul when you 
.oay a LLke a joke, but you tteaLe.y mean. l;t to be huJtt6ul. It M eM/j 
enough to do. It tend-6 to indieate who YOM 6ttiend-6 M.e.. They Me 
pttobabltj all .oml matu but you 6in.d bloke-6 that take that attdude 
jU-6t beeaU-6e you have. join.e.d the poUee 60ttee. I am not a di66ettent 
pett.oon. Po.o.oibly ~ome 06 my a:t:tdude-6 have. ehanged but I am not a 
di66ettent peMon. I .oull dttink M mueh be.ett M I U-6ed to and I .6tiil 
telR the ~ame j a ke-6 that I U-6 ed to, evettytVung elM. M bM .,[c.aUy the 
.6ame. 1 haven't ehanged. 16 .the.y don't want to M.6oUate. w,i.th me, I 
don't hold il M a ~lM on the un{.flottm. You c,an' t let );t ge;t undett 
YOM -6 un. 16 you Me going to wo!t!ty about what people Me going to 
th{.nk about you beeaU-6 e. you have 9 at the uVl.i6 ottm on, you alLe. not wottth 
anyth,tng. I joined the Fottee beeaU-6e, 1 though,t thette wette th.,[ng.6 that 
nee,ded to be done that the Poliec. ~ hould be. doing and ItllOugh,t, "We,ll 
1 ean do a M well M anyone e~e." I WM pttepMed to join. up 60tt 
what I believed WM ttight: Onee you join up, i6 you Me. n.ot pttepMed 
to .6tcwd up 60tt wha:t you bw.eve .,[-6 ttigh,t then a hM bee,n a WMte 06 
:time. joining. 

I'd been talking to two other trainees about the incidental labelling they'd 

experienced - labels seaningly grossly offensive but which they'd learnt to 

• handle. 

• 

• 

• 

• 

• 

• 

I. VOe..6 the "pig" bU-6ine-6~ Up.6et you? 

R. No, be,eaU-6e a'.o .oaid and il'.o gone. &d when il'~ hammettC?_d at you 
time. and :time again. 16 you go to a pattty - J..IometiU.ng abou.t "Pl.g6" 
anyway and I .oaid "Ve-6, M ML6~ P,{,ggy .6ay~ 'Pig POWett' and I juot took 
il. It dOe-6 we,alL, but I dan ':t know whe:thVl .-Lt' ~ pttide ott what, YOtL 
don't let a ~how. Vou ttide a out and wha;tevett they'ttC?_ J.Jaying, you 
Wag h M i6 a'.6 agaiMt yOuM el6 . 

The second respondent presented what I saw as a most persuasive hypothesis. 

R. A lot 06 people make iMinuatiov(/.) whette they haven't ttea1£y got the 
guu to eome out and ~ay what they want to /.\ay beeaU-6 (I, they' tte, rIOt 
tteaf ~Me 06 them~elve-6, but they don't Uke the idea 06 , I ean 
Uken a to my~ el6, having an autholVLty Mound that dOe-6n' t aetuaD'-y 
~ay anything to you but a tte-6tttie;to you. And you wan.t to ttebel 
agail1-6t a, but you'tte not quUe game to go aU out, beeaU-6e, a6tcJt 
aLe, that authottdy migh,t be bene.l)ole,nt ott ,tndL66ettent Of!. wha:te.\lett 
to what you' tte ~etteaming about. 

I. Me you t .. afung about authottdy 06 the depaJiA'ment, Of!. what? 

R. No, a eouid be. anytiU.ng. Aut{wttily migh,t be :the WJLong wottd, but Lt'-6 
~omet{ung I 6eel M fLe-6tttic.ting me and I know il' ~ bigge/L than me. Lt 
make-6 me 6igh,t agaiMt il beeaU-6e I jU-6t don't LLke the idea 06 be"Lng 
tte-6~Leted. JU-6:t 60}l. the -6heett J.J?U:t 06 il aR.i. I jU-6t don 't LLke.. 
ftaving it ~tanding ovett me. AVLd -6ome people. 6e.el :that way about poli,ee. 
A~ ~o(m M thelj eome in elMe eontac,t wi:th the poLLee, even though he'~ 
nat do,Lng an.yttung ott -6ay.,[ng anytfl{ng, thelj fle.el they've 90.( to make. 
them~elve-6 look unafltz.aid. 
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The Four Questions 

The original proposal for this study asked four specific questions which I 

have sought to answer by utilising prtmarily a qualitative approach. It is 

appropriate at this point to address each of those four questions summarising 

the material gained fran the hundreds of hours of interview and observation 

and to address that material with data available fran the supplementary 

quantitative instruments introduced in the methodology chapter. 

Q. To what extent do trainee and probationary officers perceive 

95. 

chan,ges in interactions both on and off duty, between themse 1 ves_ 
and others as they undergo induction into police training and police 
work? 

All trainees in the target class were asked to canplete, among a battery 01' 

instruments, a social distance scale designed to tap perceived changes in 

interaction with 12 categories of interactants. On a five point scale ranging 

frexn "Interacts with you like other rnanbers of the carmunity" down to "Interacts 

with a great deal of reserve" respondents were asked to assess their present 

interactional status. As Table 6.1 indicates there \v.as a general distancing 

phenarenon between the time of the pre-test conducted on their arrival at the 

Academy as Initial Trainees and the post-test conducted at sare time in the six 

week secondary training prograrrme sane twelve rronths later. Statist1.cally 

significant differences in relationships with "labourers", "professional men", 

"business men" and "adolescents" were revealed in the direction of increa..sing 

social distance. In the overall context a general distancing fran ten of the 

twelve categories we do find, sarewhat perplexingly, evidence of distanc1.ng 

fran the category of "policemen". 

(Factor analysis of the data revealed that "policemen" was grouped not wi.th 

the other occupational groups but with tenns such as "child", "adolescent" 

"wanan" and "man" - which fact further compounds the mystery.) We can however 

have confidence, at the .05 level anyway, that with four categories of interactants 

a material distancing is perceived which supports the qualitative thesis of a 

significant change in relationships but only in tenns of the "fran" rather than 

• the I'to'l certain categories of interactants. 

• 
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• 
Surrrnary of Means and Standard ~viations: 
Social Distance Ratings (N = 101) 

• Test 1 Test 2 

x s.d. x s.d. P. 

• Neighbours 1.95 0.96 2.00 1.05 

Friends 1.54 0.91 1.54 0.83 

Party Goers 2.94 1.12 3.05 1.15 

• Policemen 1.45 0.87 1.57 1.03 

Family 1.35 0.88 1.34 0.74 

L'lbourers 3.03 1.23 3.32 1.07 * 
Professional Men 2.43 1.13 2.80 1.12 * • 
Business :Men 2.19 0.97 2.72 1.03 * * 
Children 2.37 1.29 2.33 1.32 

• Adolescents 3.02 1.30 3.33 1.19 * 
Wanen 1.97 0.99 2.08 1.01 

Men 2.51 1.05 2.72 1.06 

• * p-< .05 * * p <. .01 one tailed t-tests 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Direction of Friendship Choice: Initial Versus Secondary Trainees 

Initial Trajnees 

Secondary Trainees 

Highest proportion 
within 

75 

23 

2 x = 4.86, 1 df, P < .05 

Highest proportion 
without 

112 

17 

97. 
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The qualitative data firmly buttresses a perception of general distancing 

fran those rrore socially rerroved fran the inductee, rrost notably those I've 

labelled "acquaintances". There can be little doubt that entering the police 

force entails a fundamental change in one's social identity - a change which 

has, in the case of distant acquaintances, an enduring remarkability which 
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at least one in two trainees find sufficiently onerous to occasionally disguise 

their identity as police officers. 

The initial remarkability of the decision to join the police interacts, I have 

argued, with a rmnifest training arena input which extends to inductees admission 

to an articulated brotherhexxl. Following the techniques developed by MJreno 

my colleague asked trainees to write down the initials and occupation of 

their "best friends". A significant change towards rrerribers of the police force 

as candidates for "best friend" status was revealed over the induction period. 

After entering a police training course, Trainees began to select 
as best friends those persons who belong to the police force. This 
tendency becomes evident at the end of the initial training period 
and more pronounced during the secondary training period. (Kafer & McGrath 

1981, p.5) 

Given the resources of the study and the time denands on the team as full time 

members of the academic staff of their respective universities, it was not possible 

to rronitor the changes in a control group entering another occupation of s~ilar 

status and configuration to that of the police. (Probably "ambulance driver", 

"firenan", would constitute tolerable but clearly imperfect parallels.) We can 

say, however, that the quantitative data neatly meshes with the qualitative 

material which reveals a strong attraction force to a basically and sometimes 

near exclusively police friendship group. 

The etiology of this change is IIR.lch rrore canplex than that generated in large 

part by rnere propinquity in other occupations. Becaning a "policenan" entails 

the inductee being subject to such a distinctive configuration of forces which 

distinguish him fran the remainder of the camrunity as to enable us to 

characterise the occupation of police as generally different fran the mass of 

contanporary occupations - it is, to paraphrase Coser, a "greedy occupation" 

(1974) • 
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2. What impact on trainee and probationary officers do such changes have? 

Though the quantitative segment of the project did not address the impact of 

perceived changes in interaction patterns, we can muster sane 

data fram the qualitative material. 
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Most centrally one half of respondents had disguised their occupational identity 

in the previous twelve rronths. This prima facie suggests that for at least one 

in two the occupational identity of "cop" is stressful. We can, I feel, 

acknowledge that it is stressful on occasions,but by way of significant 

compensation; even over compensation, is the support of the brotherhood of 

field police. It would in my view ,on the basis of the data in this study of the 

induction process, be quite wrong to label the occupation as being unusually 

stressful. Sure enough there are unusual stresses in abundance but there are 

unusual canpensations. I am not here talking about peripheral matters such as 

the "Big Mac" or "Trade Price" syndrome but rather of the coopensation of belonging in 

a collective enterprise,of doing something that matters in a work arena which is 

constantly varying and which is amply financially rewarded. Of all respondents 

only one had resigned because he found the job onerous vis-a-vis his previous 

occupation in what rrost people would assess as a glrurour job in the travel 

industry. The one further resignation was a result of a departmental inquiry 

into liaison with undesirables in the ccmm.mi ty . With the exception of the 

resignees, all were sure that they'd made the right decision. C16nerally unhappy 

with the sedentary life of a Secondary Trainee, they were all to a man a.r:lXious 

to get "back out there". 

That the changes in interaction patterns is not fundamentally stress producing 

does not deny their impact. Throughout the qualitative data is a pervasive 

theme of invited,alIIDst sponsored, retreat to a, if not gilded,at least not 

leaden occupational enclave, whose raison d' etre is the protection of an 

unappreciative community by providing in a unity of action a thin blue line 

against hoodhnn and criminal barbarisn. 

3. Do training procedures address such changes? 
I have danonstrated that training procedures largely ignore such changes and 

proceed, in my view, as if the police occupation was merely a Stml of various 

identifiable competencies such as the identification of unroadworthy vehicles 

and the knowledge of the legislation and application of police powers of entry. 

This should not be taken as a central indictment of the intentions of 

those responsible for the present Initial and 
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Secondary curricula. In the space of a ludicrously short Academy training 

period of 11 and 6 weeks respectively, there is barely sufficient tline to 
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cover, or more accurately address, the minimally necessary skills a probationer 

or constable must have if he is to survive legally and physically on the streets. 

In a jam packed curriculum in which any spasnxxlic leeway is taken up with what 

I've labelled political-theatrical inclusion, there is simply no time to address 

the wider issues this paper has raised (McGrath, 1980). 

The fact remains however that the formal training programme for trainees 

and police fails to recognise that the induction into the office of police 

constable entails anything more or anything generically different to induction 

into the ranks of ticket collector or car salesman. 

4. How might training procedures be altered with a view to accommodation 
of such changes and the minimization of their stress potential? 

In July, 1980 I was invited to present the keynote address to the National 

Police Training Officers' Saninar in Brisbane. I entitled that address "The 

Vocational Adult Education: on Putting Humpty Together Again". Although the 

title was sanewhat facetiol1..s, I sought to present to the assembly of senior 

police officers a serious view which I had formed of the training enterprise 

at the N.S.W. Academy. 

I introduced that talk with the premise that curriculum planners in many 

professional and sani professional adult training institutions often look ahead, 

if they are doing their job, as accurately as they can, to the general and 

specific demands of the worJ:..:force. They are less inclined to look fran whence 

those whom they're trying to prepare for such danands came. M:lreover, they Ire 

less likely to look beyond the workplace and see the person they're trying to 

change ~ the wider world in which he lives. They are unlikely to give any 

adequate consideration to the impact of the expectations,not just of workmates, 

but of that constellation of people, :inmediate and remote, with whan the 

occupational manber interacts. In short, they fail to contextualise the 

curriculum. In transnitting the facts they forget the whole, and the whole 

in the case of police is a singularly distincitive entity . 

There is not one single lesson in Initial or Secondary training at the N.S.W. 

Police Academy which discusses the notion of police authority. There is not 



• 101. 

one single lesson devoted to the history of police in this state. There is 

not one single lesson which deals with the psychological or social psychological 

• effects of entry into the police occupation on the manbers of that occupation. 

• 

There is not one lesson devoted to the sociology of policing. There are virtually 

no lessons at all on a systematized basis regarding the ethical issues associated 

with the exercise of the authority on which policing is premised. 

What I am arguing here is such matters as the ability to handle the totality 

of the police occupation are as essential a feature of the police work as the 

• ability to separate two fighting drunks or the ability to distinguish bet'Ween 

"neg. driving" ,or "culpable driver". That totality rests on public estimr'ltion 

of the police and operates in the wc)rk face and carries over beyond the work 

face. It is the backdrop behind the poliCEman in action both on and off duty. 

• 

• 

• 

• 

• 

• 

Precisely the same point has been made in other examinations of the police 

training programmes in N.S.W. In responding to one examination, namely that 

carried out by ~rr. Justice Lusher, I applauded the general sentiment running 

through the evaluation of training in that preparation for the police occupation 

should adopt a semi-professional approach rather than the semi skilled vernacular 

trade approach which is reflected, I feel, in present collection of ad hoc 

inclusions of the Initial and Secondary curricula. Police training should I 

argue be premised on a view I offered to the 1982 Working Party on the new 

N.S.W. Academy on 1st April of the police occupation as "one Which characteristically 

dEmands on the part of operational police the exercise of a wide discretion in a 

relatively independent workface setting on matters which can best be described 

as of vital lirportance in the lives of involved citizens" (1982). 

On this estimation of the police occupation I identified the central objective 

of a future police curriculum: 

To have constables of police understand and appreciate the origins, extent, 

limitations, privileges and obligations of the authority entailed by the office 

of constable of police in contanporary Australian society. 

• That there is a need for a fundamental remodelling of the curriculum and a drastic 

expansion of the training progranme is by no means a novel diagnosis. 

• 
As early as 77, senior police officers responsible for the development of training 

were making exactly the same point as Mr. Justice LustEr sane three years later -
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that being a police officer is not like another job essentially reducible 

to the parts. It is a distinctive whole. That that whole should be recognized 

by politicians is not a new plea, merely a rrore urgent one namely to bring about 

change not through a more comprehensive taxonomy of penal sanctions but through 

a pre and inservice educational progrrunme which recognises the challenge of being 

a police officer. 

Throughout this study which has entailed almost daily contact with police over 

sane three hundred days, I have been accused by my colleagues of going "native" 

of being "taken in" by the organization. Paraphrasing Rubinstein I can only 

point to what I have written. I entered the study with a skepticism towards 

police and policanen. I leave the study with an enhanced attitude of the 

individuals and the collectivity of police. It is a revision based on what 

I hope is a disciplined though inevitably subjective assessment of the activities 

of men many of whan I'm proud to call friends. 

I get a t.i..ttte. bft j ac.ke.d 066 abotd: pe.ople. takin I 
:the. mic.ke.y otd:a :tIUng.6. I have. a Jte.aUy good 6Jtie.nd 
and he. .6aid :to me., "Oh he.Jte. '.6 Vave.; he. '.6 a waUope.Jt, 
he. '.6 a pig." Ha - Ha - Ha. I:t e.nde.d up he. .6aid 
"The. Jte.a.6on 1'm c.hangin I a:t aU i.6 C.aMe. you I Jte. makin I 
me. c.hang e. be.caM e. you I Jte. 6oJtc.ing me. in.:to c.hangin I • 

You' Jte. no:t :tJte.a.:tin I me. :the. .6ame. a.6 you did be.6 OJte.. " 
He.'.6 e.xpe.c.:tin.g me. :to do di66e.Jte.n.:t :th.A.-ng.6. 

(Secondary Trainee, 1979). 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

103. 

BIBLIOORAPHY 

AVERY, J. Police - Force or Service 1981, Sydney: Butterworths 

BANl."CN, M. The Policanan in the Camrunity, 1964, london: Tavistock Publications 

BARBER, B. R. & EDWARDS, R. Relevant Methods in CaIparative Education, 1973 
U.N.E.S.C.O. 

BERGER, P. L. & BERGER, B., Sociology: A Bi~hical Approach, 1977, 
New York: Penguin Books 

BECKER, H. et al Boys in White, 1961 Chicago: The University of Chicago Press 

BITINER, E. "Cbjectivity and Realism in Sociology" in Psathas, G. ed. 1973 
Phenanenological Sociology - Issues and Applications london, Wiley 

, 

BUXM, S. W. "The Medical School as a Social Systan. A Case Study of Faculty -
student Relations", The Milbank Mem:>rial Fund Quarterl~, XlJX, 
No.2 (April, 1971), Part 2 

BlllMER, H. "Sociological Implications of the Thought of George Herbert Mead" 
Arrerican Journal of Sociol2f>.Y (1965-6), 71, 535 - 544 

CAIN, M. Society and the Policanan's Role, 1973, london: Routledge and Kegan Paul. 

COOlEY, C. H. "Looking-Glass Self" in Manis, J. G. and Meltzer, B. N., 1967 
SymboliC Interaction: A Reader in Social Psychology Boston: 
Allyn and Bacon. 

COOlEY, C. H. Human Nature and the Social Order, 1922, (rev.ed. New York, 1922), 
Charles Scribener & Sons, 1922. 

a:sER, Lewis, Greedy Institutions, 1974, New York: The Free Press. 

DENZIN, N. K. "The Research Act" in Mavis, J. G. and Meltzer, B. N. (eds.) 
1967 SymboliC Interaction: A Reader in Social RsYchol~ Boston: 
Allyn and Bacon 

DEUTSClIER, I. "Words and Deeds: Social Science and Social Policy" Social Problens 
13: 233 - 254 (1966) 

DORNBUSCH, S. M. "The Military Academy as an Assimilating Institution" 
Social Forces, XXXIII (1955) 

FIISrEAD., W. J. Qualitative Methodology 1970 Chicago, Markham Publi.shing Canpany 

GOFFMAN, E., The Presentation of Self in Everyda~ Life, 1959, New York: Doubleday 
Anchor Books 

GOt.JIINER, A., "Anti-Minotaur: The Myth of Value Free Sociology", 1962, 
Social Problerrs, 9: 199 - 213 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

104. 

HARr, H.L.A., The Ccncept of law,l96l, Oxford: The Clarendon Press 

HUGHES, E. C.' Men and Their Work,1958, Glencoe: The Free Press 

HUlME, K., The Nun's Story, 1957, London: Muller 

KI..O:XARS, C., The Professional Fence, 1975, London: Tavistock 

McGRAW, G. M., "Medical Socialization: A Meadian Analysis" Unpublished Ph.D. 
Dissertation, The Uni versi ty of Calgary 

McGRAW, G. M. "The Vocational Adult Educator" 1980, The National Police Training 
Officers' Seminar Proceedings, Manly, Australian Police College 

MIllER, S. J., Prescription for leadership, Training for the Medical Elite 
1970, Chicago: Aldi ve Publishing Canpany 

NEIDERHOFFER, A. & E. The Police Family, 1978, United States: D.C. Heath & Co. 

R.AIX::UFFE-BR.OVN, A. R. Structure and Function in Primitive Society, 1965, 
New York: The Free Press 

RUBINSI'EIN, J. City Police, 1973, New York: Farrar, Straussad, Giroux. 

SCHEIN, E. H. "The Chinese Indoctrination Program for Prisoners of War" 
Psychiatry, XIX, 1956, pp. 160 - 161 

SCl:IUrZ, A. "The Stranger: An Essay in Social Psychology" in Cos in , B. R. 
et. al. 1971 School and Society, London: Routledge and Kegan Paul 

SKOlNICK, J. Justice Without Trial, 1965, New York: Wiley 

Su:rHEmAND, E. H. The Professional Thief, 1937, Chicago: University of 
Chicago Press 

TIll.EY, N. "Popper, Posi ti visn and Ethnanethodology" British Journal of 
Sociology, Vol. XXXI, No. 1. 

VIDIClI, A. J. "Participant Observation and the Collection and Interpretation 
of Data" American Journal of Sociol2SY, 1960 

VOllMER, H. M. and MILLS, D. L. (eds.) Professionalization, 1966, New Jersey: 
Prentice-Hall 

WAllER, N., The Sociology ot Teach;i.ng, ;1.965, New York; John Wiley & Sons, Inc. 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

APPENDIX A 

(i) Pranises adopted by the Working Party on the N. S. W. Academy. 

(ii) Posi tion paper fran proj ect to the Cbainnan of the Working Party 

on the N.S. W. Academy. 

. , 
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Police "lfiIoIiJ'lIl1iII~llI 
POliCE HEADQUARTERS 

14-24 ColiegB StrMt 
Sydnoy. 
Box 4S. G.P.O. 
Sydney. N.S.W. 2001 
Telegrams 8J:'1d Cables: 
"Nemesis" Sydney 

o.Uf reter!!,!ce: 

• Your refer~npe: 
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Tal(~phonfl: liliii77 
Extenmon: 5626 

14th May I 198~!' 

FIHfv1 PHOPOSITIONS ADOP'fED BY WORKING PARTY 
ON THE POLICE ACADEMY 

_._..,.. .. _--.-•. _-- --~ .... ~.-------... -.-------~----

After lengthy discussion ·the Working Par·ty adopted tht.:.! 
followinq substantive.premises :-

( ] ) 

(2) 

(3) 

'I'he police occupation in its present and 
future configuration is a semi-professional 
occupation which demands that a central goal of 
U}C pee and in-service training programme::; 11:.: 
the implanting and incubation of the at ti tudin;:'ll 
set necessary for the effective and honourable 
conduct in an independent work setting. As ~~ 
consequence. training programmes should have 
the overall obj ecti vo of having police officer~, 
understand and appreciate the origins. ext.en:r~· 
.limitations, privileges and obligations of the 
authority entailed by their office. Such ~ 
primary objecti va requires basically "eau.cdt.J.ona.i' 
rather than "training" preparation progr~ilTl!nef:L 
EdllC':-! tion places the skill acquisi tion of 
training in the context of the development of 
appropriate attitudes. 

'Fha t the present training programme consti t~ute8 
an effective foundation on which an evolutionary 
model of training and development could be built 
oyer a period of years, to substantially accommodat\j 
the spirit of the 1978 Review of Police Traininq 
and chapter 13 of the Report of Mr. Justice 
Lusher (1981) • 

That the acceptance of an evolutionary mode of 
training would entail the progression from a 
foundat:i.on phase whioh would have as its guiding 
thesis the forging of an integrated model of 
education-training in close co-operation with an 
exj.sting tertiary institution. 'rhe training 
progrd~ne of the foundation phase would be 
represented by the retention of a recruit induction 
progranune based wi thin the present ti.me allocatioy: 
of twelve weeks and six weeks for Initial and 
Secondary Training, respectively, in a non
residential Urbilrl settinq at: Bc;.urke Street . 
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(4) 

(5) 

That the present Constables I 1st Class Course, 
the present Sergeants' Course, the present 
Sergeants' 1st Class Course and the present 
Inspectors' Course would be transferred to a 
residential facility in keeping with the 
recommendations of the reports alluded to 
herein. The Working Party accepted the 
likelihood of such a residential facility being 
a fee-for service rural facility which would 
serve as an experimental arena in the determining 
of t~e details of th~ facility for future 
development. 

That the Working Party was firmly of the opinion 
that the ultimate aim was an educational 
facility which was urban and residential. 

107. 
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THE UNIVERSITY OF NEW ENGLAND 
ARMIDALE. N.S.W. 2351, AUSTRALIA 

IN RI.'Pl V PU'J.SE QUOTF 
Cefllrl! jor Social and Culluml Studies in Edut'Ofion 

FACULTY OF EDlJCA nON 
TELEPHONE 10111112 

TELEX 6~ 

Sstbr Superintendent M. GI"llCm~Ul 
~I~ , 

Olainnan, 
Working Party on Police Academy, 
C/- The New South Wales PoJJ co ACM(3TIy, 
Box 45, G.P.O.', 
SYINEY_. Ji.:"§'~~_ 2.Q01 • 

Dear Super:intendent Gl"'1HJ'O"an 
~~l, ' .. 

1st April, 1982 

r have now had the opportunity to frame sane thoughts regf::lrd1ng the futu.rt"> 
direction of pol.ieA-; trajntng tn Nfi..."W South Wales and .in particular the role 
in that traIning 01' the N.S. W. AC".A:ldany. In approa.ching the specifJc section~, 
of Mr. Hol1id.1.y I s letter of 25th l"OOruary. 1982 I thought that we would be 
best. served by jdentifying- the principal ob.1ectl.ve of fut.ure police trainillg' 
program res '.Uld then addrcsslng in broad tel'fl\S the ITle"dllS by which Aueh obje'cti w.'.s 
might be achieved. 

I have pranised my discu.ssion on a view of the police occupation a.S Lme wh:ieh 
charactel.'ist.icaJ ly dEJMllds on the pflrt of operati'.Jnal police the exerej.S<"~ of 
a wide dtseretion in a relatively i.ndependent workface setting on m.a.tterB wtrfdl 
Call best be desc:dlK'CI as vital inportanCE! in the lives of involved cJti7.enH 

11m typical ,[.>@lic.e-ctvtlian jnteract.i.on takes place .in a locale where the 
con..~table of whatever rank is raooved fran :iJl'IlJed:L:tte supervision of hJs 
superior officers. It is my eonsidered view that traUitional police traini.ng 
ha.<:: not adt.::.quately rOO<.~iz.ed the relative independence of the typic..al p.:~l:1.ef 
\rork situation but has accepted a rrodel based on other-ini,tiated s~Ulction:-l \.,; 
regulate police behaviour. The urgency of the street encounter and the 
necessaryi.nmediacy of police action danands that the dri viDg forc,E:' bf'!hlnd 
such action be a function of the indlvidual const 3b Ie , s ''wanting t.o" ru.tiwH' 
than being "forced to". In many ways the control of police actioll :i.n thh:: 
state is a legacy of "the ticket-of-leave" era when constablE>..B could not be , . 
trusted to perform their duties honourably. My argument here 1s for a recognlr:wn 
that the poliee occupation in its present and future configuration ts Ii SE'!n:t·· 

professional oc..cupation which darllll)(is that a central goal of the pre and 
inservice training p~s be the inplanting and incubation of the 
attitudinal. set necessary for effective and honourable c...onduct j,n an iJldC':))eudem: 
~rk setting. 

Flowing frcffl this consideration the overall objective of the prt,.:: servic.,,' and 
inservice tra:ining programne can be phrased in U'Jt'cJ following te-~3: 

To have. c.oyU,i'.a.b.te.6 of, po.fic.e u.nd~{~!,.d a.n~ a.pplte.ci~!£ 
.the otr.ig.i..yU" e~ten.t,.t.im..(.ta.t.ion.6, PJ{.-i,v.i...tege,& a.n.d obUg(d),Oilh, 

on the a./LtlwJ( . .(;ty erda,died by tIH', o6h·Lc.e. on cul'u:d(dl,f'e on 

po 1'.; c ei rt CM1 t('mJ.'(I.~((,! I{ Au.6 f)I.a.f.( ((1'1 f.. nc.[ (1·/.:1/_ 
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:ollCM'!.ng 
.I},'em the acceptanee. of .such a primary ohjective is the aCI~--.t . l' 

a pre and uH3ervice preparatton lTndel WI' h ~~t-" anoo 0 
merely "training". '''Education'' . 1 lC is, basically "educational" rather than 
"training", the "how to" if ( ~ra~ the skill ~uisition functioo of 

~text of an attitudinal Shr~~ ~i~h ~!ai!a:~h s~: ~tr!!a~o~d rrv~ive 
tt~S specpapeJ"~. lar

t
· geinly . coo.cerned with the overall educational context' 1n Wh~Cb n 

• _.t1 C ra log tas.k."3 can be located. 

The distinction between "t ". j" , 
interest. Rathe it ~a1l1 -Ilg , and 'education" is not rrerely of samntlc 
paper 11' we r constltutes the fundamental buttressing pranise of this 
behav.1_our by ex~::\i;a~~ ~u~uretPOi lice officer is governed in his street 
tr' i in . I 1 .... ·~e sanc ons then we can opt for the present purel 

a n ~ m:.;(~e of pre service preparation. If we believe that i . . y 
C~lexIty> .(~f Australian SOCiety that the N.S.W. earmunlty and t~ t~.s inCreas~~ 
WIll be bet ter served by officers he:: beba' . . W. Pohc€ 
and founded u ' w se VIOllr is fundamentally self directed 
an educati mal ~l attThitude o~ respect for the c.ommoYlWe.a.£. then we JtIlSt Choose 

( ','" e choIce in other wards j <.~ between a i f h . 
occupation a:.::; a vernacular sub-craft wilicll 0""""'''''''' ~"'. -t 1 igV EN{ 0 t e pollee 
of • l' . .,. ~""JOs e erna v j,lan~~ on the part 
is =~~~~~~~;:;s °Th

r ~ VIew Of. the oc?upation as olle in which the practitioner 
- . ..• lS paper IS prarllBed on the latter vtew . 

AltD:;>u#?,h UK: acqUisttlo~ of specific. fi.eld conpetencies is not a ~'UfUcient 
fnd~t~on .:or, the s~t:S1:acto~ ~H"eparation for sa1u-profes.C)ional pract:l.c(j, it 
s of COUl se a necessary cond:tt:i.on. 'Thus a sec.ond broad objecti VB oJ the 

p:rogramne ?f p~eparatirn: for police practice Clln he phrased in tenns of Mr. 
Justi('..€ LUFA)or s reportlIlg of the '78 review . 

To t"JlOlLoughly .t'lilA..n. poLi e~ . . -in .the 6undame.ntal ~ka.eJ., 

on th e..i.Jt c.aU..i11Jj. 

• 
This objeetive CH!l be b(}gt ser.ve<i by a rrtxUf1ed Ccu .. ~terl-CY ~ Appf<'f~b whi.e.h 
reduC'..eE? whti::rever P<JSSibl~ the .fundaloonta 1 skills of poliCing tf:,) a se,d~ of 
obj ect 1 ves amenable to translat ion tnto b<~havi.ol,U·a.l terms. lI<lwever, it 1s thf: 
educatJonu'i context in which such canpetencies earl be fo..qtered tlk'lt 1,8 of 
central concern in thls paper. 

Training in.stHutions devoted to preparing in<iucteE."S for a work face 
environment which is largely lndependent asstl'OO a clear mandate for the :lnpltwUng 

• nd incubation of a distinctive attitudinal set. Such develCJp1eltal institutIons 
as schools of nursing, saninaries and military of:ficer schools devote c.onSidfJX'9.b]t,) 
institutional energy to the formation and monitorjEi of attitudes of -the indU\:~tee 
Thus the tra) niog mati tution 'serves -a vi tai gfl,te keeping function 'Which :r.'esrt8 on 
the belief that once an inductee 1s allowed full entry to the ~t1on, it tl'> 
very diffi.cult given the degree of lndependence of the work' selling to detect 

• and reroove those who prove unvl!orthy of the responsibi.lity entrusted to tron. I 
use the word "entrusted" advisedly. Nurses, ministers of religion and militu:ry 
officers function in an enviromnent which asSlJ'l'eS they can be trusted to perform 
their duties satisfactorily wltoont the threat of external sanctions. Indeed the 
work setting, the Intensive Care Ward, the missionary post, or the patroJ sltuation 
dictate that the IOOti vation to perform the various occupational tasks tn a professional 

• manner care fran within. The worl( setting of the police officer is typically a 
similar situation where the rootiva.tion to perfonn'in a professional manner must 
cane fran within. The Highway Patrol officer on the Heathcote Road, the 
constable attending the danestie in Mt. Druitt. the Drug Squad man in the umnarked 
panel van are all practitioners pursuing their occupation free fran the jnmediate 
and often renote supervision of their supervisors.. It is time that the indepenoonf'...e 

• of this work setting was fonnally recogniz.ed in the pre service prepara.tion 
progranmes and that the meeting of the responsibilJties entai.led by such ind(-~pendence 
be no longer h~ft to the reroot(~ and often ineffect.-ive external sanction or to 

• 



• 
"mere chance" of the oceup~t.ti.ona.l sociali.zation after "passing out". A..<"1 
the danands on police change fran a "force" to a "service" function, as the 
issues troubling AustraHan society asS\.lre more greyness than dichotarous 
black and white, as the tenptation for abuse of authority geanetrically 

• progresses, it is no longer feasible to leave such matters to chance. 

Such considerations clearly potnt to a pre and in.service preparation facility 
which asSllIleS an "educational" rather than a mere "training" n:vmdate - to a 
facility with the potential for significant attitude formation and with the 
potential for systematic on-gojng evaluation of that attttud.e fonnation in the 

• case of individual inductees. Specifically the training institution must 
explicitly assume as part of its gate keeping function the assessment of the 
atti tudes of ind! vidual inductees in the fonn of applying to each the question 
"Has this young mall or ~l1an dfllonstrated the attitudes which we, fl .. '3 experienced 
field officers entrusted with his or her inducti,on, see as necessary for a 
professional perfonnance in th(3 police occupation?" 

• 

• 

• 

• 

• 

• 

Such considerations point to a pre-service induction establislJnent with the 
facility for significant attitude fo:rrmtion and carprehensive attitudinal 
evaluation. The only establishment 'which can provIde such, j.s a residential 
facility. 

Having said this I must rmke myself perfectly clear on one issue. It 1.8 quite 
futile to provide a residential acadany if the resl,dential carponent is merely 
an exercise in accal1OOdation appended to a 9 - 5 training progranme. Inductt.">(~s 
entering a f,renuine residential "educational" facility must be made aware that 
their perfonnance in lecture theatres, in formal examinations, in range and 
drill exereises will be assessed in the context of their overall conduct as a. 
person living within the induction instHution. The inductee's abili.ty and 
willingness to a'3StJme responsibility both as a subordinate and superordinate 
and the detailed exercising of that reSIX>nsibHity will serve as important 
testimony 1.0 his suitability to assure the office of constable of police. 

In reeallrending a residential facility with a genuine "education" Imudate I 
envision a distinctive infrastructure essential for the purposes of the 
insti tution. Such an infI'aStructure is distinguished by what SOCiologists 
call a "collective-serial" characteristic. "Collective" refers to the fact 
of having inductees enter and being identified as a group in the manner of 
roost training and educational institutions. The social psychological capita.l 
in such a suggestion is surpassed by its obvious administrative appeaL '!hE. 
"serial" characteristic is of more central import. 

In almost all successful "developnental" institutions the inductees thEmselvu,? 
are given a central role in the induction of their imnediate successors. 
Duntroon, Portsea, St. Patrick's College, Manly I and Royal' Prince Henry 
I~ital delegate a significant part of their training responsibility to senior 
trainees. Thus toose who are senior trainees assume a responsibility in the 
induction of junior or to use the U.S. tem "fresmen" inductees. In this way 

110. 

• 

the institution places inductees in positions of subordination and superordination 
which are easily zoonitored and which, roost importantly I reflect the danands of 
the actual work face which inductees will encolUlt(~r upon gra.du.ation. In recarmend
ing that the N.S.W. Academy be a residential facility I envision a staggered 
intake where, for exanple, the initial class by whatever name is di ~ided into a 
Senior and .Junior segtOOnt with the fOInler assuming much responsibi11 ty i.1'l the 
induction of the latter who in turn will assume a similar responsibility for 

• 

• 

their imoo(hate successors. Such an infrastructure has been daronstrat€.'fi a.'3 
very effective educationally and has obvious arnunistrative benefits. 

In s1.Jl'1'l1ary then, I recalJOOnd that the induction p~ for N.S.W. Pollee 
reflect the \\Ork face reality of the daily operatl00 of the police .. This 
reflect ton entai.ls the a.."3SUfll.)tton of an attitudi.nal resrx>nsibility 1n the 



• 
traintng progrrurrne both in incubation and ~sta:natic on-going evaluation 
and entails the acceptanc'.e of a training establistJoont which 1s residential 
wid has a collective-serial infrastructure. We cannot afford, even in these 
times of fi.nancial stringency, to miss this opportWlity to afford police 

tlnduction the recognition that is damnded by the characteristics of the work 
face. 

'!bere can be no alternative to the establistJoont of a residential a~ which, 
\\bilst serving as a symbol of the police organisation, anbraces the respcms1bUity 
if preparing young offi('...ers for a \\Qrk sHuati.oo of unprecedential cooplexity. 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Yours sincere1y 

. G. M. Mc.-Grath 
Academic Advisor 
N.S.W. Pollee Force 

Ill. 
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APPENDIX B 

(i) Curriculum material arising fran project for senior officers' course. 

(ii) List of police training arenas in which project generated material 

anployed. 

112. 
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On Thursday 29th April, 1982 John Avery and I will present a dialogue entitled 

"Police: Training and Education" . In the afternoon of 29th we will divide the 

• group into eight syndicates and present each group of syndicates with one of 

• 

the case studies enclosed herein. Each team will be given one side of one 

case study to prepare for a ten minute presentation to the grrup after a 30 

minute preparation period and to reflect on all the case studies. This exercise 

will involve case studies 1, 2, 3, and 4. 

We realise that you or members of the team may not agree with the particular 

• point of view you I re asked to chanpion. Ho.vever, we believe that the mark of 

a good executive, is the balanced judgment arrjved at after as full as possible 

consideration of both sides of the case. 

• 

• 

The I 'PrO'1 side will begin the 'presentation under their leader being given a 

maximum of ten minutes to make their address. The "Con" side will be given a 

similar opportunity to present their side of the case. 

The discussion will then be opened to the group for a short period with both team 

leaders being invited to speak. The meeting will close with all rranbers addressing 

• case study No.5 as individuals. Case study No.5 deals with the fundamental issue 

raised in the morning session and addressed directly and indirectly in the cases 

1 - 4. 

• 

• 
Gerry McGrath John Avery 

• 

• 

• 
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CASE SWDY 1 

A report hils been forwarded to the Commissioner's office 

regarding the off-dvty behaviour of three ynung constables. 

The Internal Affairs Division had investigated the incident which 

took place in licensed social club in a country town of some thirty 

five thousand people. It would appear that the local golf club 

had been nmning a much publicised di sen (HI a Saturday evening for the 

past two years. Thi~ disco harl attracted large numbers of eighteen 

to twenty five year oids and was in the words of the club manager 

'an excellent money spiIiner'. Periodically a percentage of the 

proceeds were channelled, not without publicity, to local charities. 

Given the age bracket of the attendants and the availability 

of alcohol it was not surprisj.ng that tile event sometimes lost its 

festive flavour with thc occasional nasty incident flal'ing up. 

Such incidents had all the potential for uZly violence and indeed 

in the early days of the disco a call to the golf club was a 
. 

regular feature for on-duty police teams. 

The manager of the golf club had been told to 'quieten things 

down I, particularly in view of complaints from neighbours Ii ving 

opposite the club a.bout the rowdy and sometimes obscene behaviour 

of some of the disco's patronage. TIiC manager after discussion 

with his board had clecided to hire off-duty police from the town 

to act as bouncers or as he euphemistically called them I supervisors' . 

The wages offered to off-duty police were fifty dollars and 'staffies! 

the privilege of free drinks for an h01.n' or sn after the show \'las 

over. 

In defiance of the letter of a pelice regulation which 

required 'police personnel wishing to engage in gainful employment 

outside of their rolice duty shall Ti,ake n NTitten request through 

115. 
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, 
their district officer to the CGmmissioner etc .. A number of young 

constables had jumped at the chance. With the co-operation of the 

roster clerk and the station Sergeant the business was arrilnged on 

a rot.!ting basis. The effect of having the off-duty police as 

supervisor.s was dramatic. The incidents stopped almost overnight, 

the police weren I t called at all and the neighbours complaints 

ceased. 

'ilie new supervisors were well known as police by the loc.al 

'toughs' . This fact probably had as much to do with the d'3creasing 

activity as the very real physical bulk and ability of the attending 

off-duty police. 

Some twelve months after the introduction an ugly situation 

developed in a corneT of the disco over an alleged misdirected romantic 

overture. The bluntness of the overture provoked an incident 

between two tables and in short time a vicioll$ melee was in progress. 

The supervisors who at: this time of night Wt'Te a litO e under the 

weather (Q~ and A~' rearl' six or seven middies I) attempted to p lacatt:' the 

situation by tlw time honoured method of ejc"tion. Howevt:l' two of 

the combatants turned on the three supervisors shouting 'Don't 

give a shit who you o.re - those prick!; insuHf,J our birds. 'One 

supervis\)r was I king hit' losing a denture and a tooth in the Pl'OCC!'lS --

one rec;E;'.Lved a deep cut over one eye and the third merely a.dm:i.nistercd 

rather than received. The battle lasted 5(11.1(": five or so minutes with 

the on-duty police rushing to the assistan(:~) of their off-duty 

collearues. The two civilian combatants W~~-fe arrested and though 

not puttjng up any resistance to the \mifo ilh.';d poli ce were taken 

to the station and charged w.ith 'assault pol i_ee'. 

At the subsequent hearing the 'ass~wlt police! charge was 

rej ected by the magi.')trate who wi thout makhH~ <-lny COflUlIent fined the 

civilians for assault. As both were 'clean 3kins' of the 

116. 
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traditional 'good family' the magistrate settled for a hefty 

fj ne and an on\er of compensation for denta 1 and medical expenses, 

No mention of the occupational status of the supervisors was 

ma.Jl: .:n the court yet the father of the two convicted boys had 

written to his local M.P. complaining that his boys had been 

harshlYJealt with because the supervisors were 'off-duty' police. 

Moreover he claimed that the incident would not have happened at all 

if the 'supervisol's' has asked the lads to leave rather than 

attemptjng to manhandle them as they did. 

117. 
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As a result of this incident coming to the attention of the Commissioner 

of Police by way of the Ombudsman's office, he has asked your committee to 

advise him on the practice of police "rooonlighting" on such occasions as 

mentioned in the incident. 

Pro Con 

118. 

Construct a case v.hich allows 

police officers to "moonlight" 

when and where they please 

subject to obvious rules that 

such must not affect their 

efficiency in police work. 

Suggest other possible 

guidelines to regulate the 

practice. 

Construct a case which basically restricts 

the right of officers to "rooonlight". 

Team leader: Team Leader: 

Team Member 2: Team Member 2: 

Team MenDer 3: Team Member 3: 
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CASE STUDY 2 

A certain fast food chain has approached your department regarding 

discounts for members of the force purchasing food in their restaurants. 

The General Manager of the firm notes in his letter that I it has 

traditionally been the practice of the X corporation to recognize 

the contribution made by police to the conununity by providing the 

corporation's'products at a discount of 50%.' The general manager 

further states that his letter seeks to 'formalise the status quo 

in that the practice of giving such discounts to the force is observed 

by all the corporation's restaurant staff and seemingly expected by 

police officers either in or out of uniform.' 

The general manager closes his letter by requesting that in the 

'event of a positive adjudication to my request perhaps such 

adjudication could be noted in the department's official monthly newsletter 

Justice l:oday.' 

119. 
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The Carmissioner of Police has turned to your three man working party asking 

for advice. 

Pro Con 

120. 

Present a case supporting in 

detail the principle and detail 

of the General Manager's request. 

Present a case which rejects in detail the 

General Manager's request and which rejects 

the principle of such dishonesty. 

Team leader: Team Leader: --------------------------
Team MaIDer 2: Team MaIDer 2: -------------------------

Team Member 3: Team MaIDer 3: -------------------------



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

CASE STUDY 3 

The Department of Youth and Community Affairs has suggested to the Commissioner 

that it assure principal responsibility for sane of the "social services" 

rendered by police. '!\vo services that the department would like to assure 

responsibility for are the conveyance of bereavanent messages and the 

attending to danestic calls. The Department has assured the Police Department 

that it will co-operate with police particularly in the matter of violent 

danestics. 

12l. 
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Kncwing what you do about the matters mentioned 

Pro 

Prepare a case basically 

supporting the request. 

Team Leader: 

Team MEmber 2: 

Con 

Prepare a case basically opposing the 

request. ' 

Team Leader: ------------------------

Team Member 2: ----------------------- ------------.-----------
Team MEmber 3: Team :MerrDer 3: 
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CASE STIJDY 4 

A letter fran the "Gay Liberation Front" has been forwarded to your Cannissioner 

fran your State Bureau of Anti-Discrimination. The letter reads as follows: 

The Secretary, 
The Bureau of Anti-Discr~ination, 
12 Mclachlan Place, 
Tweedsnuir. 2621. 

Dear Sir, > , 

12 Avondale Place, 
Paddington. 
5/4/82 

As you will no doubt have read a serious confrontation between meni:>ers of the 
homosexual community and police officers took place on the evening of 6/3/82 
in O%ford Street. A peaceful demonstration addressing a repeal of criminal 
sanctions against sexual acts py consenting male adult homosexuals was marred 
by police intervention which can only be described as ''brutal''. 

In making this charge I should add that I deplore the activities of sane of 
the demonstrators who were provocative in their remarks to police. Yet such 
provocation aside I must voice my serious concern at the behaviour of sane police 
officers. Reports of verbal provocation to menbers of our group are n1.lI'OOrous 
and well documented and are currently under investigation by the Cannissioner of 
Police. 

The behaviour of this minority of police officers is to be deplored. It is, I 
feel, symptanatic of a prejudice at large in the wider camrunity. Undoubtedly 
the police authorities will pursue the matter of discriminatory conduct with 
vigour but even if justice is done in this instance the matter of a general 
prejudice against homosexuals will not be altered by the censure of a few 
individual officers. Measures of wider significance are called for. 

Specifically I would request that representatives of my organisation be afforded 
the opportunity to speak to trainee officers at the Police Academy. We would 
welcane the opportunity to present a short lecture and answer questions fran the 
group. 

Homosexuals cane fran all walks of life. They are by and large upright members of 
the carmuni ty who wish to go about their life free fran harassnent. We would 
welcane your bringing this request to the attention of the Oammissioner of Police 
and your support of a programre which though l~i ted in time demands pranises to 
make a real step forward in the combating of discrimination. 

Yours 

R.~~ 
Roger R. Methuen 
Secretary 
Gay Liberation Front 
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That a number of nasty incidents have occurred between police and organisations 

representing the Gay Liberation ht>vement cannot be denied within the context 

• of this observation:-

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Pro 

Oonstruct a case for the 

Commissioner supporting Mr. 

Methuen's request. 

Team leader: 

Con 

Construct a case for the Carmissioner 

denying Mr. Methuen's request. 

Team leader: ------------------------
Team Manber 2: Team MaIDer 2: ------------------------

Team Member 3: Team Menber 3: ------------------------
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• CASE STUDY 5 

A request has been placed before the Commissioner from a 

• highly regarded College of Advanced Education for the recognition 

of a College of Advanced Education course called a Diploma in 

General Studies as contributing towards promotion points. The existing 

• policy of the department is to grant up to ten points on a hundred 

point scale in merit ratings of senior non-commissioned officers 

for completion of an 'approved university qualification or other 

• tertiary qualification considered by the Contruissi:mer to be directly 
, 

related to the applicant's police work.' In effect any university 

degree with even one unit in criminology, psychology or sociology 

• has been accredi ted as~ of course" have been any law degrees. 

C.A.E. courses have attracted less enthusiastic attention with only 

two being so accredited both labelled Diploma in Police Studies 

• and dealing, at least at the level of course description, with police 

related matters. The proposed Diploma in general studies is of 

similar duration to the Diploma of Police Studies, i.e. approximately 

• half that required to complete a uni. degree. Al so it too will 

be offered by correspondence and can be completed in four years or 

one year. full-time and one half year part-time. 

• The Diploma in General Studies, Dip.G.S. is in effect a junior 

Bachelor of Arts. Students can elect from a number of strands 

includi.ng Archaeology. Anthropology, History, .A..nd.ent and Modern 

• Politics and Sociology etc. 

The college makes no claim for specific job relatedness 

but couches its proposal in terms of general benefit accruing to 

• the 'Department in both real terms and in genera] reputation from 

a more sophisti cated work force'. The College has already 

• 
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'sounded (Jut' the POliCA Association for their views on a programme of 

study which 'will bring students who are police officers into close 

contact with students from all walks of life during compulsory residential 

schools and weekend schoo Is'. The Association is supportive but 

not overly so. 

The Carrnissioner of Police has asked your cannittee for advice on this matter. 

126. 

• Consider both the Pros and Cons of the case. 

• 

• 

• 

• 
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~o Con 

~epare a case which gives the 

Dip. G.S. the same status as the 

Diploma of Police Studies. 

Team leader: 

Team M3nber 2 : 

Team Member 3 : 

Prepare a case which rejects the Dip. G. S. 

as warranting recognition in the way 

mentioned. You may extend your discussion 

to the Diploma of Police Studies and to the 

question of formal educational credentials 

generally being recognised in police 

pranotion. 

Team leader: 

Team Member 2 : 

Team Member 3 : ___________ _ 
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(ii) List of police training arenas in which project generated material 

errployed. 

"Police in Society" 

'~tting HUmpty Dumpty 
Together Again: A 
Plea for Integrated 
Police Training" 

"Police as Adult 
Learners" 

"Police in Society: 
Reflections for a 
Developing Society" 

''Police: Education 
and Training'l 

a) Australian Police College, Bartoo, A.C.T. 
Inspector courses (three occasions). 

b) Keynote address to the National Police Training 
Officers Seminar. Brisbane, 1980. 

c) Australian Police College Senior Executives 
Course, Manly, 1981. 

d) Australian Police College Inspectors Course 
Royal Papua and New Guinea Constabulary, 1981. 

e) Australian Police College Manly 
The Twenty-Fourth Officers' Course, 1982. 
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APPENDIX C 

(i) "Meet the Police World" seminar progranme outline 

(ii) Sunmary of case studies arising fran project and 
utilised in the "Meet the Police World" seminars 

(iii) Canposi te respondent evaluation of three of seven 
seminars ccnducted. 

, , 
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8am 

8.05-8.10 

8.10-8.25 

8.25-8.40 

POLICE HEADQUARTERS 

* PRO G RAM M E, 

"MEET THE POLICE WORLD" SEMINAR. 
New South Wales Police Academy 

719 Bourke Street, Redfern. 

(i) 

Reference: 

Telephone: 31 am txt 

5th November,1980 

Registration of Guests in Classroom 8 above canteen. 

Introduction to Programme- Outline of days activities 
P/w Conllc J.O"Loughlin. 

Role of the Probationary Constable -Sgtl/c B.Brown 
Barrack Sergeant. 

Introduction to the Police Association-. 

8.40-10.15 Living wj.th the Job- Part 1. Dr Gerry McGrath .. 

10.15-10.30 MQrning Tea served in the Canteen. 

10.30-11.35 Living with the Job- Part 2. Dr Gerry McGrath. 

11.35-12md Overview of formal Law Training - Sgt Newman 
Law Instructor Initial Training. 

12-1.00pm 

1.05-2.45 

2.45-3.00 

3.00-4.00 

Lunch served in canteen. 

Overview of Drill,physical,weapons and self defence 
training -

Afternoon Tea. 

Panel Discussion-Chairman P/W Conllc J.O'Loughlin. 
Panel-: Sgt Newman 

Sgt Elliot 
Dr l-1cGrath 
Sgt Walton. 
Mrs Lauer. 

* Seven saninars have been conducted and are a continuing part of 
recruit training prograrrme. 
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Meet the Police World Case Studies 

Page Details in Brief 

1 Jan and Greg newly sworn in probationer 
cancel regular squash game. Greg home 
late. Jan debates whether to ring from 
lonely ho~e. Greg arrives late 
forgetting that wife has life to lead. 

2 Jim living in outer suburb where he and 
wife and two children are well settled 
receives a transfer to a distant 
station necessitating a move of house. 

3 Policeman's wife takes car to garage 
fOD pre roadworthiness check repairs. 
Proprietor, finding out the car belongs 
to a local police officer offers 
discounted repairs and the possibility 
of 'bending the rules' regarding the 
safety check. 

4 Wife and police husband returning home 
after evening out - witness a blatant 
and potentially dangerous traffic 
offence by teenagers. Husband who is 
insulted by the youths' behaviour 
decides to put himself back on duty 
to admonish offenders. 

5 At a celebration barbecue to mark 
graduation from Academy some civilian 
youths criticise police present for 
taking excessive alcohol. A 'chug a 
lug' brings a cry of hypocrisy from 
a sarcastic youth. Nastiness averted, 
only by host's intervention. 

6 Young police officer and his family 
move into new suburb entailing a move 

,of school for the children. Under 
financial strain new uniforms had 
been purchased etc. The couples' 
13 year old son in junior high incurs 
sarcasm re dad's occupation. 
As father is on shift work the mother 
must handle the immediate situation 
herself. 

(ii) 

Principal Pocus 

Spouse's social life 
and individual interests 
submerged in husband t s 
occupation 

Neighborhood friendship 
groups, kids schooling 
and wife's part-time job 
affected by seeaingly 
senseless transfer. 

Special privileges 
regarding discount.and 
marginal illegality 
offered to officers 
wife because she is 
an officer's wife. 

Issue here is the 
young officer's 
perception of 24 hour 
duty phenomenon. 

The viSibility of the 
occupation and the 
expectation of 
exemplary conduct off 
duty are the central 
features. 

Negative carry-over 
of the occupational 
identity to children 
is central issue. 
A secondary issue is 
the wife being left 
alone to handle the 
matter. 
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(iii) 

MEET THE POLICE WORLD , 

COMPOSITE EVALUATION OF SESSIONS I, II AND IXt 

1. The seminar in general wase (NS7) 

Very \'lorthwhile 

worthwhile for the 
most part 

93!/s 

7% 

Of quite limited value 

Not worth''lhile 

2. The shOrt address by (the representative of the Academy) was: 
(Speaker varied frbm seminar to seminar.) (N55) 

Very worthwhile 60\ Of quite limited value 

N'orthwhile for the 32~ Not wort.hwhile 
most part 

3. The address by the Police Association was: (NSS) 

Very worthwhile 67% Of quite limited value 

worthwhile for the 25% Not worthwhile 
most part 

4. The 'OVerview of Training', the drill, P.T., etc. was: (N56) 

0% 

0% 
" 

9% 

0% 

7% 

2% 

Very worthwhile 89% of quite limited value 7% 

Worthwhile for the 
most part 

4% Not worthwhile 0% 

5. The first 'Living with the Job' lecture by Dr. MCGrath was: 
(N56) 

Very \'lorthwhile 93% Of quite limited value 2% 

Worthwhile for the 
most part 

5% Not worthwhile 0% 

6. a) The film \'1as generally: (Films replaced in Session III by 
overvie\',' of law training.) (N39) 

Very worthwhile 41% Of quite limited value 13% 

Worth ... ,hile for the 43% Not worthwhile 
most part 

b) The Overvie\', of Law Training was: (N14) 

Very worthwhile 72% (10) Of quite limited value 

Worthwhile for the 22% ( 3) Not worthwhile 
most part 

(* Results reported in rounded percentages adjusted for non 
response. The author recognizes the violation of 
statistical tradition in reporting results for the small 
N in percentages.) 

3% 

7% 

0% 
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7. The second 'Living ,·lith the Job' discussion in groups was: 
(NS7) 

Very worthwhile 

Worthwhile for the 
most part 

82% 

14% 

Of quite limited value 

Not worthwhile 

8. The final panel question and answer session was: (NS7) 

very ~lorthwhile 

t'lorthwhile for the 
most part 

, , 

61% Of quite limited value 

32% Not worthwhile 

9. The idea of having experienced Police wives present was: (NS7) 

Very worthwhile 

Worthwhile for the 
most part 

79% 

11% 

Of quite limited value 

Not worthwhile 

4% 

0% 

7% 

0% 

11% 

0% 

10. The idea of having a similar programme for spouses (fiancees etc.) 
near the completion of the probation period is: 

Very worthwhile 

Worthwhile for the 
most part 

89% 

2% 

Of quite limited value 

Not worthwhile 

11. If you were asked by a spouse or fi. cee etc. of a future 
Initial Trainee whether she should attend a similar session 
or not, what would you say? (NS3) 

Yes 100% No 0% 

12. Are you glad you carne? (NS7) 

Yes 100% No 0% 

13. The idea of having some lectures for the trainee officers on 
a similar line to the seminar is: (NS7) 

Very worthwhile 

Worthwhile in the 
most part 

81% 

16% 

Of quite limited value 

Not worthwhile 

2% 

5% 

2% 
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