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Client Satisfaction Survey

The Australian Institute of Criminology (AIC) is interested in obtaining feedback from its clients 
on its project performance for the purposes of organisational performance monitoring and review.  
The following survey forms one important component of this exercise.  It is intended that information supplied by our clients through this survey will be regularly collated and analysed, and used to 
improve the AIC’s overall research and operational performance.

Project number:  118
Project name: The decision making patterns of armed robbery offenders
1. Overall, how satisfied were you with the way the AIC performed during the project? 
(Place a tick in the relevant box)

	x
	Very satisfied


	
	Somewhat satisfied


	
	Neutral


	
	Somewhat dissatisfied


	
	Very dissatisfied


2.
Please indicate how your agency 
will use the project research product(s) provided by the AIC 
(Please tick all that apply)
	x
	Policy development


	
	Program development


	
	Legislative change(s)


	
	Improved practice


	
	Inform awareness/education strategies


3.
Please rate the following aspects of the AIC’s work performance…
	(Place a tick in the relevant box)
	Worse than expected
	About as expected
	Better than expected
	N/A

	Our responsiveness
	

	Ease of contacting AIC project staff
	
	
	x
	

	Promptness of AIC project staff in getting back to you
	
	x
	
	

	Flexibility of AIC project staff  (eg availability for meetings)
	
	
	x
	

	Our work
	

	Quality of research product(s)
	
	x
	
	

	Meeting key project milestones
	
	x
	
	

	Value for money of research product(s)
	
	x
	
	

	Research product(s) meeting your agency’s needs
	
	x
	
	


4.
What is the one thing you would change that you believe would improve AIC’s performance?
	There is no one thing that comes to mind. The draft Executive Summary was a bit long winded and contained a number of observations that did not go to the areas that interested/impacted us….but this was amended following the draft document feedback.


5.
What is the one thing you would highlight as a positive aspect of AIC’s performance?
	Spent time to understand our needs….and were very clear about the limitations of the research prior to project commencement.


6.
Compared to how you felt about the AIC before this project, what do you consider would be the likelihood of your agency undertaking another project with the AIC now? 
(Place a tick in the relevant box)
	x
	Likely, based on performance


	
	About the same


	
	Unlikely, based on performance


	
	Unsure


7.
Do you think that your 
awareness of the AIC’s range 
of research/research products 
has increased since working with 
the AIC on this project? 
(Place a tick  in the relevant box)
	x
	Yes, it has increased my awareness


	
	My awareness is about the same as before


	
	Unsure


Completed by:

Name: Maurice Carr
Position: Managing Director
Agency/Department: Chubb Security Services
State/Territory: NSW
Email address: maurice.carr@chubb.com.au
Tel: 02 95816301
Date: 14/03/06
Thank you for completing our survey

Note We would prefer that this form be completed electronically and returned by email to angie.kovaloff@aic.gov.au[image: image1.png]
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